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EXHIBIT 1



Number of

Date Canceliaticns
13-Feb g
14-Fab 355
15-Feb 253
16-Feb 148
17-Feb 154
18-Feb 138
18-Feb 137
20-Feb 0

Total: 1,204
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CANCELLED-WEATHE
CANCELLED-WEATHER

' CANCELLED-WEATHER

CANCELLED-WEATHER
CANCELLED-WEATHER

CANCELLED-WEATHER
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| MSYJFK

MSYJFRK 120,
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OAKJFK
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Feb. 16, 2007 Cancellations
Page 1 of 3

Segment Flight #

Cancellation Reason
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Page 3 of 3

LGBOAK
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Feb. 17, 2007 Cancellations
Page 1 of 4

Segment Flight # Type Canceiiation Reascn

- AUSEK 110 E190 - MISCELLANE
AUSIFK E190 MISCELLAN ous
CAUSJFK - 1088 E190 MISCELLANEOUS -
BNAJFK 1044 E196 MISCELLANEOUS
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<
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STUFK 732
SYRUFK
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TPAJFK

’ MnéEE‘LLANsQus ‘
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Feb. 18, 2007 Cancellations
Page 1 of 3

Segment Flight # Type Cancellation Reason
T RRTR i —

AUSJFK
- AUSJFK

BOAJEK
| BNAJFK

BNAJFK
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‘BOsCMH -
. BOSFLL

BOSIAD
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) MISCELLANEGUS
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CBOSJFK 1 ISCEL
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HOUJFK
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S IADBOS
IADJFK CANCELLED-WEATHER

ELLANEOUS
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1ADJFK
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" RDUJFK 1100 MISCELLANEOUS
RDUSFK S RSCE AN

MISCELLANEOUS
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Type Cancellation Reason

| BOSJFK
BOSJFK
mos
BOSJFK

BOSJFK
| BOSMCO

. IADJFK

E196  CANCELLED-WEATHER
CANCE EATHE
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CANCELLED-WEATHER
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("'-\

)
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E150

IADJFK 1308 E190 CANCELLED-WEATHER

CANCELLED-WEATHER
ANCELLED-WE

CANCELLED-WEATHER

CANCELLED-WEATHER

CANCELLED-WEATHE
CANCELLED-WEATHER

CANCEL

JEKPWM
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JFKRDU
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 PWMJFK

CPWMURK 1803

PYWRIJFK
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Feb. 20, 2007
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i~

f
NS

LN
' e
3


A4HAVL
Text Box
Feb. 20, 2007

No cancellations
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- Flight Delays - Taxi Out
R Feb 13-20, 2007

Countof  Flight
Taxi-out Date

T

1:00-01:59
02:00-02:59 10 8 2
03:00-03i58 3 ; R
04:00-54:59 3 3
05:00+ 43 13
SR 3

Y
TR
Ty TR
STy
-
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Count of Taxi-in

Time Range

Flight Delays - Taxi-In
Feb. 13-20, 2007

0

01:59

e
918

Grand Total

N
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[

—~—


A4HAVL
Text Box
Flight Delays - Taxi-In
Feb. 13-20, 2007


EXHIBIT 2



,f?;

N

F
Taxi Taxi in| Taxi Total
Taxi out| out Div Skg (in Divy Andval
ActData | Fle | Dep | SkdDst] Ost| Tyme Reagun sTp | Dep TimejOrg City| City TA |AmTime Dst | Dsti Delay
147ebl7 | 300 | LOB | AR | GLI| ONC | WEATHER DELAY ENPOUTE | w3OPM | S29PM| 13 25 | S02AM [ 247PM| 18 L 7| 4
4TendT | 345 1 BAN | A | CLTi oG WEATHER HOLD / [ELAY 10.25PM 2 15 403N 83 | 8 2

OLD

ELAY ENRCUTE

14-Feb-07 % QAKX 18D iC | DIVC

14-E0b-07 g W

AY 1€ 7 21EPME 24 78 354

P

15 9@ 3:55PM | 9°28PM
14 B2 5.27IPM. | 10:06714
1 s SI05PM | 181170

14-F5b-07 ACY § DVC WEATHER DELAY ENROUTE

14Fab 07 ACY Y DIVC REQLD /DELAY 13 248§ 3U10PM | 9:34PA8
1Fep07 |ota s CRFY DIV | ELT RERGUTED DUE WH/RW 16 - nosaMiizamen 2 75| Teeninated
16.Can07 VE-Feh-07 704 RN JFK I EWRE CWC MISCELLANECUS 13 - 1:29PM 12044008 37 . g5 *Terminsied in EAR

%] ase | e ATC DELAY ENROUTE

SR | 8:14PM

397 Oﬂ OIVH WEATBER HOLD / DELAY 2:50PM | Z48AM| B - 268 Plerminated in GAK
JFL e BAGCAGE |LCADING £:AGPM | \2:11AM 9 - 1UI20MY 233AME 10 - MM Terminated in LGA
Py PiT LDl BAGGALGE LDADING 1D:55AR | 2.54PM 82 17 TACEM | 21AME 30 2 6S
JFK ACY} DIVC ATC DELAY ENROUTE IO5PM | A47PM 18 7 4:50PM §1:34PME BT 7 404
JFK EWR| DivH BAGGAGE LDADING 5:56PM 52 - LADAN | 218AM) 6 - G ~Terminated in TWR
MR JFK SWR| DiviH 8, DACING £:07PM 22 - 1 1 M| 115aM 8 - 185§ Terminated i EWR
Pt JEX LGA | DIVR 8 CADING 10 26PN B8 - G:O0PAL | 2:48AM| 1 . 243 {"Verminated in B )
§ A DI NG i \ 0 2 timnated in SR i

DIVC = Divert and Continue
DIVH = Divert and Hold
DIVX = Divert and Cancel
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DIVC = Divert and Continue
DIVH = Divert and Hold
DIVX = Divert and Cancel
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A9HRLF
Note
These six diversions are shown below (for 14 February 2007).  
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JetBlue Airways

FLT 1048 E190 N247JB BNA-JF

v

K Chronology DOI: 2/14/07

0922z Version 1 Release generated using the 0824z JFK forecast with an (Conditions forecasted to be light rain at arrival. Prior Metars
ETA of 1512z in line with forecast, last one issued at 1051z.
1101z Version 2 Release generated using the 0824z JFK forecast with an[Conditions forecasted to be light rain at arrival. Prior Metars
|IETA of 1512z, in line with forecast, last one issued at 1051z. Release
amended to change altemate airport and increase
dispatcher add fuel. Reason given was for weather and ATC
delays.
1244z Captain signed for release version 1 via ACARS.
1314z ACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. Fourteen minutes later than
scheduled departure. Aircraft had planned fuel on-board.
1314z ACARS fuel upload message received. ircraft fueled to total fuel on release.
1314z ACARS weight and balance message received. Aircraft was 9,600Ibs lighter than planned.
1314z Version 3 Release generated using the 1130z JFK forecast with an
ETA of 1512z.
1347z ACARS automatic off message received. Aircraft took off. B
1421z ACARS message from crew about being advised of JFK ground
stop.
1432z ACARS message from dispatch confirming JFK ground stop for out
bounds and advising aircraft are landing.
1526z ACARS auto in-range report received. ETA 1539z
1534z ACARS automatic on message received aircraft lands in JFK.
0002z ACARS automatic in message received. Aircraft opens doors at gate. In at 0001z,
0002z ACARS flight summary message received




JetBlue Airways
FLT 1048 E190 N247JB BNA-JFK Chronology DOI: 2/14/07

SUMMARY

This flight was planned with two different forecasts and constantly changing
conditions. The first forecast was at 0824z. This was the most optimistic of those
issued during storm period. The rest of operating day was not conducive to airline
departures based on 1130z forecast as well as arrivals between 1400z and 1800z.
The second forecast used for version 3 indicated conditions for arrivals would
prohibit landing according to FOM guldance, prohibiting aircraft operations while
moderate freezing rain is falling at airport. Conditions for landing were forecasted
to be available after 1800z. Total ground time in JFK was eight hours and twenty
seven minutes. Total time in the aircraft from gate departure to gate arrival was
ten hours and forty seven minutes. Estimated burn on the ground was 3,000lbs.
The approximate total pounds per hour at idle for both engines are 1,300lbs and
6501bs for one for the E190. The engines in this time frame appear to have been
running for part of the time and the rest would have been the APU. Both provide
sufficient bleed air to run both air conditioning packs in order to provide a
comfortable atmosphere for the customers. There was one maintenance issue with
a malfunctioning Lavatory Vacuum Generator. However, pilot statements from the
flight indicate that the lavatory in question did fill but at no time overflowed.




JetBlue Airways 1.
FLT 1048 E190 N247JB BNA-JFK Chronology DOL: 2/14/07

SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 1409512 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP099 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0O000 T103591061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01l M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVC01l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
P0O00O1 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC0O13 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 $ >

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/MO05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21l
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVCO013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $§

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 013 oOvCoz1l M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $ 6N‘/KN

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEWOO (0)

03038/1528 SLP904 P0005 T10171039 $ :

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 Ov 011 M01/MO3 A2921 RMK AO2 PK WND 02026/1617
P0002
METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW0(S BKNO1ll OVC018 M01/MO3 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW0OD6 BKNO1ll OVC018 M01/MO03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEWD06 OVCO1l 00/M02 A2913 RMK AO2 PRESFR P0011

C013 M02/M04 A2925 RMK AO2 PK WND

.44?”
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FZRAE48PLB18SNB26 P0006 $
METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AQ2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK

1419162

PLE15 BKNO1l2 V SCT

SPECI KJFK
PNO $
METAR KJFK

141929Z

1419512

T10501078 PNO $

METAR KJFK

1420512

35020KT

KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVCO1l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVC011l 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
P0013 60045 T00001022 10000 21033 58072

KJFK 141819Z 35014KT 1 1/2SM -FZRAPL BR OVCO1l M01/MO2 A2912 RMK AO2 PLB18 CIG 008V014 P0003
KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK AO2 PLB18SNB26 P0005
KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN01l4 OVCO022 M03/M06 A2912 RMK AO2

1 1/2SM -SN BR BKNO12 BKNO1l9 OVC025 M05/M07 A2912 RMK AO2 SFC VIS 1 3/4

P0000 PNO $

35020KT

34017KT

35018KT

T10391072 53042 PNO $

SPECI
SCT V
SPECI
SPECI
METAR
SPECI
METAR
METAR
10000

KJFK
KJFK
KJFK
KJFK
KJFK
KJFK

1421282
1421412
1421512
1422392
14225127
14235127

KJFK 142108Z 35016KT
BKN PNO §

35017KT
35016KT
35014KT
30016KT
31020KT
33013KT

21050 53061 PNO $

1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE15 P0000
3SM -SN FEW015 OVC024 M05/M08 A2915 RMK A02 SFC VIS 4 PLE15 SLP871 P0000
3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////

3SM RO4R/5000VP6000FT -SN SCT015 OVCO035 M03/M07 A2923 RMK AO2 SFC VIS 4

6SM R04R/5500VP6000FT -SN BKNO17 OVCO035 M03/M06 A2924 RMK AO2 PNO §$
10SM SCT017 SCT035 BKNO50 M02/M06 A2925 RMK AO2 SNE39 PNO $

9SM SCT021 BKNO55 M02/M06 A2926 RMK AO2 SLP907 SNE39 T10221056 PNO $
10SM BKN027 M02/M06 A2931 RMK AO2 CIG 022 W PNO $

10SM BKNO025 M03/M07 A2933 RMK AO2 PRESRR SLP930 T10281072 PNO $

10SM OVC025 M04/M10 A2939 RMK AO2 SLP951 931001 4/001 6//// T10441100

TAF AMD KJFK 140824Z 140806 06015G25KT
3SM -FZRAPL BR OVC025
1SM -SNPL OVCO012
2SM -RA BR 0OVCO010
2SM RA BR OVCO010

4SM -SNPL BR OVCO015

TEMPO 0811

FM1300 06020G30KT

FM1500 06025G35KT

FM2100 36018G28KT
FM0100

33027G38KT P6SM OVCO030
2SM -SHSN BR

TEMPO 0104
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KJFK 141130Z 141212 04020G30KT 3SM -SN
BR SCT009 OVCO1l5 TEMPO 1214 1SM
-SNPL BKNO0O0S FM1400 06022G32KT 2SM
FZRAPL BR OVCO01l2 FM1800 06018G28KT
2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 6SM -SNPL OVC025 FM0000
30028G38KT P6SM OVCO035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO050

KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVC015

FM2100 32025G35KT 5SM -SN BR OVCO015
FM0000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVC01l2 FM0500
30020G35KT P6SM SCT025
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0951z Version 1 Release generated using the 0824z JFK forecast with an|Conditions forecasted to be light rain 1 hour after departure.
ETD of 1200z. Prior Metars in line with forecast. Forecasted conditions
might have prohibited takeoff for 1 hour. Last observation
issued at 0951z. Dispatcher was aware of prohibited
conditions and commented it on the release message
section.
1039z Dispatcher sends ACARS message about release amendment.  |Amendment documented at 1040z
1039z Dispatcher amended release to remove IAD as Take off altemate |IAD was closed.
and commented it on the original release.
1120z Captain signed for release version 1 via ACARS.
1157z ACARS automatic out message receive. This would indicate the cabin door was closed and parking
brake was released at the gate. Six minutes early than
scheduled departure. Aircraft had planned fuel on board.
1159z ACARS weight and balance message received. Aircraft was 4,500Ibs lighter than planned.
1200z ACARS weight and balance message received. Aircraft was 4,500Ibs lighter than planned. This was a
complete duplicate message.
12162z Dispatch sent ACARS message to crew about freezing rain
prohibiting departure.
1413z Dispatch sent ACARS message to crew instructing them to retum
to gate.
1720z Crew Trac records show aircraft at gate.
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SUMMARY

This flight was planned with one forecast and reported conditions mostly in
line with forecast. The JFK forecast used to dispatch was at 0824z. This was the
most optimistic of those issued during storm period. The rest of operating day was
not conducive to airline departures based on 1130z forecast. Total ground time in
JFK was approximately five hours and twenty three minutes. Crew IN time derived
solely from Crew Trac records. Total fuel burned on the ground is unknown. ACARS
auto IN report never received with fuel load at gate. No documented maintenance
issue existed at time of dispatch. There were no dispatch anomalies noted with
this flight.

SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP099 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC011l M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 14121227 03022G30KT 2SM -PLSN BR OVC011l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
P0001 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P00O1 $
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METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21l
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLPS973 P0006 T10221044 $

SPECI KJFK 1414412 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 1414512 03026G33KT 1SM FZRAPL BR FEW008 OVCO13 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 §$

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKNQ013 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC01l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW(006 BKNO1l OVC018 M01/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 M01/MO03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01ll 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVC0l1l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVC01l 00/M02 A2908 RMK AO2 PLE28 SLPB848 931010
4/001 P0013 60045 T00001022 10000 21033 58072

TAF AMD KJFK 140824Z 140806 06015G25KT

3SM -FZRAPL BR OVC025 TEMPO 0811
1SM -SNPL OVCO012 FM1300 06020G30KT
25M -RA BR OVCO010 FM1500 06025G35KT
2SM RA BR OVCO010 FM2100 36018G2BKT
4SM -SNPL BR OVCO15 FMO0100
33027G38KT P6SM OVCO030 TEMPO 0104

2SM -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN

BR SCT009 OVC015 TEMPO 1214 1SM
~-SNPL BRKN009 =~ FM1400 06022G32KT 2SM
FZRAPL BR QVCO012 FM1800 06018G28KT
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2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 65SM -SNPL OVCO025 FMO0000
30028G38KT P6SM OVCO035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNOS50

KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVCO01l5

FM2100 32025G35KT 5SM -SN BR OVCO015
FMO000O 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN 0OVC012 FM0500
30020G35KT P6SM SCT025

JetBlue Airways
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0917z

Version 1 release generated using the 0824z JFK forecast with an
ETD of 1215z

Forecast conditions that would have prohibited takeoff would
exist till 1300z, forty five minutes past ETD. Surface
observation at 0951z showed light snow without the
forecasted ice pellets. From 1300z till 2100z the forecasted
conditions would have allowed departure.

1023z Version 2 release generated with an ETD of 1215z using the JFK [Forecast conditions primarily called for light snow from
1130z forecast valid at 1200z. Dispatcher added comment about 1200z till 1400z with temporary conditions of light snow with
prohibited conditions in release message. ice pellets which prohibits takeoff. After 1400z conditions
were forecasted to prohibit departure operations till 0000z
and arrival till 1800z.

1148z Dispatcher sends ACARS message reminding crew of prohibited |Dispatcher demonstrated awareness of conditions.

conditions.

1157z Captain digitally signs release. Version 2 only signed for. Version 1 most likely replaced
before Captain ever received it. This is normal.

1212z IACARS fuel upload message received. Aircraft was fueled 2,300ibs more than total fuel on release.
Captain apparently added additional fuel at his/her
discretion.

12142 IACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. One minute early than
scheduled departure.

1214z IACARS weight and balance message received. Aircraft was 1,100ibs lighter than planned

1747z Version 3 release generated with an un-updated ETD of 1215z Forecasted conditions for departure would not have allowed

using JFK 1736z forecast valid at 1800z. take off until 2100z. Reported conditions prior to forecast
issuance were prohibited conditions. 1729z till 1819z
surface observations allowed for departure.

1752z Captain sent text message acknowledging release version 3

1812z IACARS deice report sent. Deicing was completed five hours and fifty eight minutes

after doors were closed.
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1824z IACARS automatic off message received. Aircraft took off. Aircraft took off 1,000lbs greater than Minimum Takeoff fuel.
if captain did not add the extra 2,300lbs at the gate this flight
would have had to retum for more fuel. This was a good
decision based on what was happening. A potential longer
ground wait was avoided.
1918z Crew sent ACARS text message to dispatch about next flight duty
legality.
2006z Dispatcher sent ACARS text message to aircraft asking for
acknowledgment of Version 3.
2010z Captains signs release through the proper method and sends the |This was accomplished airbome forty seven minutes prior to
IACARS transmission. landing.
2011z Captains explains he sent text message for version 3 and just sent
digital signature.
2012z Dispatcher sends ACARS text message acknowledging receipt.
2047z IACARS auto in-range report received. ETA of 2105z.
2057z IACARS automatic on message received aircraft lands in FLL.
2102z IACARS automatic in message received. Aircraft opens doors at gate. In at 2102z.
2102z IACARS flight summary report received.
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SUMMARY

This flight was planned with three different forecasts and constantly changing
conditions. Reported weather at times was contrary to forecasts validating the
three vastly different forecasts. Small window of departure opportunity existed
between 1215z departure and 1400z. The rest of operating day was not conducive
to airline departures based on 1130z forecast as well as arrivals between 1400z
and 1800z. Periods of permissible arrivals existed based on actual reports through
the day. Total ground time in JFK was six hours and ten minutes. Total time in the
aircraft from gate departure to gate arrival was eight hours and forty eight minutes.
Total fuel burned on the ground at JFK was 3,4001lbs. Given the icing conditions oth
engines are required to run due to FCOM guidance. The approximate total pounds
per hour at idle for both engines are 1,760lbs and 880lbs for one for the A320. APU
fuel burn is approximately 140ibs per hour. The engines in this time frame appear
to have been running for part of the time and the rest would have been the APU.
Both provide sufficient bleed air to run both air conditioning packs in order to
provide a comfortable atmosphere for the customers. Situation could have been
worse had the captain not added extra fuel prior to gate departure. This prevented
the aircraft having to return to the ramp or some other fueling area which may not
have been possible given what had occurred on the airport that day.



JetBlue Airways
FLT 25 A320 N582JB JFK-FLL Chronology DOI: 2/14/07

SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP099 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01ll M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO §$

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVC011l M03/M06 A29561 RMK AO2 PK WND 02030/1204 PRESFR
P0001 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVCO1l3 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 1414417 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 §$

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLPS20 P0008 60018 T10221044 58117 §$

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN013 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC011l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 M01/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKN011l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC011l 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVC011l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
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SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC01l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 M01/M03 A2916 RMK A0O2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKN01l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01l1 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVC01l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVCO01l 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
4/001 P0013 60045 T00001022 10000 21033 58072

SPECI KJFK 141819Z 35014KT 1 1/2SM -FZRAPL BR OVC01l M01/M02 A2912 RMK AO2 PLB18 CIG 008V014 P0003
SPECI KJFK 1418262 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK AO2 PLB18SNB26 P0005

TAF AMD KJFK 140824Z 140806 06015G25KT

3SM -FZRAPL BR OVCO025 TEMPO 0811
1SM -SNPL OVCO012 FM1300 06020G30KT
28M -RA BR OVCO010 FM1500 06025G35KT
2SM RA BR OVCO10 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVC030 TEMPO 0104

2SM -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN
BR SCTO009 OVCO15 TEMPO 1214 1SM
-SNPL BKNOOS FM1400 06022G32KT 2SM
FZRAPL BR OVCO01l2 FM1800 06018G28KT
2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 6SM -SNPL OVC025 FM0000
30028G38KT P6SM OVCO035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO50

KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVC015
FM2100 32025G35KT 5SM -SN BR OVCO015
FM00O00O 31028G38KT P6SM OVC020
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TEMPO 0304 5SM -SHSN OVCO1l2 FM0500
30020G35KT P6SM SCT025
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0852z

Version 1 Release generated using the 0824z JFK forecast with an
ETD of 1145z.

Conditions forecasted to prohibit takeoff 1 hour and 15
minutes after ETD. Prior Metars in line with forecast, last
one issued at 0951z.

1032z

Version 2 Release generated using the 0824z JFK forecast with an
ETD of 1145z,

Conditions forecasted to prohibit takeoff 1 hour and 15
minutes after ETD. Prior Metars in line with forecast, last
one issued at 0951z. Release comments for this version
state the captain added fuel to bring the total fuel to
42,200Ibs which is the maximum for the A320. Dispatch
planned fuel was 39,800Ibs.

1122z

Captain signed for release version 2 via ACARS.

1223z

ACARS weight and balance message received.

Some sort of delay occurred at gate. Message received
38 minutes past ETD.

1229z

ACARS automatic out message received.

[This would indicate the cabin door was closed and parking
brake was released at the gate forty four minutes later than
scheduled. No fuel upload report received however aircraft
reported leaving gate with 42,200 as stated in the release
comment by the dispatcher.

1843z

ACARS automatic out message received.

The cabin door and parking brake sequence triggered
another OUT message. This flight may have opened the
doors a few times. Fuel reported was 38,000Ibs. The
engines appear to have been running for a period of time.
Aircraft could no longer proceed direct BUR with fuel load at
the time this message was received.

0002z

ACARS automatic out message received.

The cabin door and parking brake sequence triggered
another OUT message. Fuel reported was 31,900lbs. The
engines appear to have been running for a period of time.
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SUMMARY

This flight was planned with one forecast and reported conditions mostly in
line with forecast. The forecast used to dispatch was at 0824z. This was the most
optimistic of those issued during storm period. The rest of operating day was not
conducive to airline departures based on 1130z forecast and arrivals between
1400z and 1800z. Total ground time in JFK based on the Crew Trac time was
approximately nine hours and one minute. Total fuel burned based on first OUT
report and last was 10,300lbs. Given the icing conditions both engines are required
to run due to FCOM guidance. The approximate total pounds per hour at idle for
both engines are 1,760lbs and 880Ilbs for one for the A320. APU fuel bum is
approximately 140lbs per hour. The engines in this time frame appear to have been
running for part of the time and the rest would have been the APU. Both provide
sufficient bleed air to run both air conditioning packs in order to provide a
comfortable atmosphere for the customers. No documented maintenance issues
existed at time of dispatch as well as after this flight.
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SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140851Z 04016G23KT 1SM -SNPL BR BKN014 OVCO032 M04/M06 A2987 RMK AO2 PK WND 06026/0758 SFC
VIS 2 1/2 SLP115 SNBO6 P0003 60005 T10391061 56052

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP099 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01ll M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVC01ll M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
P0001 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVCO013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/MO05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21l
PRESFR P0002 $ :
METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVCO013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN013 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC011l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 M01/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01/MO03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01l 00/M02 A2913 RMK A0O2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVC01ll 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $

3
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METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVCO1l 00/M02 A2908 RMK AO2 PLE28 SLP848 931010

FZRAE48PLB18SNB26 P0006 $
METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z

PLE15 BKNO12 V SCT

SPECI KJFK 1419292

PNO

$

METAR KJFK 1419512
T10501078 PNO $

METAR KJFK 1420517
T10391072 53042 PNO $

SPECI

SCT

SPECI
SPECI
METAR
SPECI
METAR
METAR
10000

TAF
35M
1SM
25M
2SM
4SM

KJFK
v
KJFK
KJFK
KJFK
KJFK
KJFK
KJFK

1421082

BKN PNO $

1421287
14214127
14215127
1422392
1422512
1423517

35020KT

P0013 60045 T00001022 10000 21033 58072

KJFK 1418197 35014KT 1 1/2SM -FZRAPL BR OVC01ll M01/M02 A2912 RMK AO2 PLB18 CIG 008V01l4 P0003
KJFK 14182627 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK AO2 PLB18SNB26 P0005
KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AQ02

1 1/2SM -SN BR BKNO12 BKN019 OVC025 M05/M07 A2912 RMK AQ02 SFC VIS 1 3/4

PO000 PNO §

35020KT

34017KT

35018KT

35016KT

35017KT
35016KT
35014KT
30016KT
31020KT
33013KT

21050 53061 PNO $

1 1/2SM -SN BR FEW01l2 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE1l5 P0000
3SM -SN FEW015 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLE1S5 SLP871 P0000
3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////

3SM R04R/5000VP6000FT -SN SCT015 OVC035 M03/M07 A2923 RMK AO2 SFC VIS 4
6SM RO4R/5500VP6000FT -SN
10SM SCT017 SCTO035 BKNO50
9SM SCT021 BKNO55 M02/M06
10SM BKN027 M02/M06 A2931
10SM BKN025 M03/M07 A2933
10SM OVC025 M04/M10 A2939

BKN0O17 OVC035 M03/M06 A2924 RMK AO2 PNO $
M02/M06 A2925 RMK AO2 SNE39 PNO $

A2926 RMK AO2 SLP907 SNE39 T10221056 PNO $
RMK AO2 CIG 022 W PNO §

RMK AO2 PRESRR SLP930 T10281072 PNO $

RMK AO2 SLP951 931001 4/001 6//// T10441100

AMD KJFK 1408247 140806 06015G25KT
-FZRAPL BR OVCO025
-SNPL OVCO01l2
-RA BR OVCO010
RA BR OVC010

-SNPL BR OVCO015

TEMPO 0811

FM1300 06020G30KT

FM1500 06025G35KT

FM2100 36018G28KT
FMO0100

33027G38KT P6SM OVCO030
25M -SHSN BR

TEMPO 0104

KJFK 141130Z 141212 04020G30KT 3SM -SN
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BR SCT009 OVCO015 TEMPO 1214 1SM
-SNPL BKNOOS FM1400 06022G32KT 2SM
FZRAPL BR 0OVCO01l2 FM1800 06018G28KT
2SM -FZRAPL BR OVCO01l0 FM2200
36028G38KT 6SM -SNPL OVCO025 FM0000
30028G38KT P6SM OVC035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO50

KJFK 141736Z 141818 01020G30KT 2SM
'FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVCO015

FM2100 32025G35KT 5SM -SN BR OVCO01l5
FM0000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVCO012 FMO0500
30020G35KT P6SM SCTO025

JetBlue Airways
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Versi‘o'h 1 R'elé'ase Qénerated Jsmg th}e 08242 JFK fore'(':‘as't with éh
ETD of 1255z.

Cond'ifio:n»s forecasted to brohibit depa.rtﬁre till 1300.2: Pnor
Metars in line with forecast, last one issued at 1051z.

1053z Version 2 Release generated using the 0824z JFK forecast with an|Conditions forecasted to prohibit departure till 1300z. Prior
ETD of 1255z. Metars in line with forecast, last one issued at 1051z.

Release amended to change alternate airport.

1215z Captain signed for release version 2 via ACARS.

1239z ACARS fuel upload message received. Aircraft fueled to total fuel on release.

12562z ACARS weight and balance message received. Aircraft was 6,000Ibs lighter than planned.

1256z ACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. One minute later than
scheduled departure.

1749z Version 3 Release generated using the 1736z JFK forecast with an|Conditions forecasted to prohibit takeoff until 2100z. Valid

ETD of 1255z. time updated but not ETD. Release was amended at 1820z

to drop alternate and lower minimum takeoff fuel. Note was
added about prohibited conditions and release comments
indicate captain acknowledged message and amendment
via radio at 1840z. Prior Metars in line with prior 1135z JFK
forecast latest one issued at 1729z.

1754z Captain signed for release version 3 via ACARS.

1820z Release amended.

1835z Message from dispatch about prohibited conditions in Metar. Captain acknowledged via radio as per release comment.

1937z ACARS weight and balance message received. Revised for version 3.

1956z ACARS deice report received. Seven hours after doors closed at the gate.

2011z ACARS automatic off message received. Metar at time of departure allowed for take off. Fuel load
was 1,400lbs greater than the amended Minimum takeoff
fuel. Take off appears to be within the hold over time for type
4 fluid for light snow conditions.

2130z ACARS message from crew. Not flight related.

2343z ACARS auto in-range report received. ETA 2356z.

23577 ACARS automatic on message received aircraft lands in HOU.

0001z ACARS flight summary message received.

0002z ACARS automatic in message received. Aircraft opens doors at gate. In at 0000z.
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SUMMARY

This flight was planned with two different forecasts and constantly changing
conditions. The first forecast at 0824z. This was the most optimistic of those
issued during storm period. The rest of operating day was not conducive to airline
departures based on 1130z forecast as well as arrivals between 1400z and 1800z.
The second forecast used for version 3 indicated conditions for departures would
be available after 2100z. Total ground time in JFK was seven hours and fifteen
minutes. Total time in the aircraft from gate departure to gate arrival was eleven
hours and four minutes. Total fuel burned on the ground at JFK was 4,700lbs. Giver
the icing conditions both engines are required to run due to FCOM guidance The
approximate total pounds per hour at idle for both engines are 1,760lbs and 880lbs
for one for the A320. APU fuel burn is approximately 140lbs per hour. The engines
in this time frame appear to have been running for part of the time and the rest
would have been the APU. Both provide sufficient bleed air to run both air
conditioning packs in order to provide a comfortable atmosphere for the
customers. No documented maintenance issues existed at time of dispatch.
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SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140851Z 04016G23KT 1SM -SNPL BR BKNO14 OVC032 M04/M06 A2987 RMK AO2 PK WND 06026/0758 SFC
VIS 2 1/2 SLP115 SNBO6 P0003 60005 T10391061 56052

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP0S9S P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P000O T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01l M03/M0O5 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVCO1l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
PO001 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P00OOl1l $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 MO03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK A02 PK WND 03031/1252 FZRAE21
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVCO013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVCO13 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN01l3 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVCO1l3 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC01l M01/M0O3 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 MO1/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01l/M0O3 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVCO01l 00/M0O2 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVCO1l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
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METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVC01ll 00/MO2 A2908 RMK AO2 PLE28 SLP848 931010
4/001 P0013 60045 T00001022 10000 21033 58072

SPECI KJFK 141819Z 35014KT 1 1/2SM -FZRAPL BR OVC011l M01/M02 A2912 RMK AO2 PLB18 CIG 008V01l4 P0003
SPECI KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK AO2 PLB18SNB26 P0005
SPECI KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT00S BKN0O14 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 P0006 $

METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN01l4 OVC022 M03/M06 A2912 RMK AQ2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z 35020KT 1 1/2SM -SN BR BKN012 BKNO19 OVC025 M05/MO07 A2912 RMK AO2 SFC VIS 1 3/4
PLE15 BKN012 V SCT P0000O PNO $

SPECI KJFK 141929Z 35020KT 1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE1S P0000
PNO $

METAR KJFK 141951Z 34017KT 3SM -SN FEW015 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLE15 SLP871 P0000
T10501078 PNO $

TAF AMD KJFK 1408247 140806 06015G25KT

3SM -FZRAPL BR OVCO025 TEMPO 0811
1SM -SNPL OVCO012 FM1300 06020G30KT
2SM -RA BR OVCO010 FM1500 06025G35KT
2SM RA BR 0OVCO010 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVCO030 TEMPO 0104

2SM -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN
BR SCT00S OVCO015 TEMPO 1214 1SM
-SNPL BKNO0OS FM1400 06022G32KT 2SM
FZRAPL BR OVCO012 FM1800 06018G28KT
2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 6SM -SNPL OVC025 FM0O0O0O
30028G38KT P6SM OVCO035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO050

KJFK 141736Z 141818 01020G30KT 2SM
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FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVCO015

FM2100 32025G35KT 5SM -SN BR OVCO015
FMO000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVCO01l2 FM0500
30020G35KT P6SM SCTO025
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1002z Version 1 release generated using the 0824z JFK forecast with an [Forecast conditions from 1300z till 2100z would have
ETD of 1315z. allowed departure. Prior Metars in line with forecast, last one
issued at 1051z
1246z Captain digitally signs version 1 release.
1312z IACARS weight and balance message received. Aircraft was 1,600Ibs lighter than planned.
1316z IACARS weight and balance message received with apparent Aircraft was 1,300Ibs lighter than planned.
corrections.
1318z IACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. Three minutes later than
scheduled departure. Aircraft had planned fuel on-board.
1422z Dispatcher sends ACARS message asking crew to monitor JFK
operations frequency.
1456z Crew sent ACARS text message to dispatch asking what the plan
was.
1457z Dispatcher sends ACARS message asking crew to call JFK
operations for gate.
1636z Dispatcher sends ACARS message asking crew to monitor JFK
operations frequency for gate.
1906z IACARS automatic out message received. Fuel was down to 29,800Ibs Cabin door opening and
parking brake sequence triggered another message.
2115z Crew Trac indicates an in time.
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SUMMARY

This flight was planned with one forecast and reported JFK conditions were
mostly in line with forecast. The JFK forecast used to dispatch was at 0824z. After
1400z the rest of operating day was not conducive to airline departures based on
1130z forecast. Total 'g‘round time in JFK was approximately seven hours and fifty
seven minutes based on ACARS OUT report and Crew Trac block in time. Total fuel
burned on the ground at JFK was 9,600lbs. Given the icing conditions both engines
are required to run due to FCOM guidance. The approximate total pounds per hour
at idle for both engines are 1,760lbs and 880ibs for one for the A320. APU fuel burn
is approximately 140lbs per hour. The engines in this time frame appear to have
been running for part of the time and the rest would have been the APU. Both
provide sufficient bleed air to run both air conditioning packs in order to provide a
comfortable atmosphere for the customers. No Dispatch anomalies noted.
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SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A29582 RMK AO2 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP0S9 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVCO014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061 ‘

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVCOl1l M03/MO5 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVCO1l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
P0001 8§

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 §

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21l
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVCO013 M02/M0O4 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLPS20 P0008 60018 T10221044 58117 $

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN0O13 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC01l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1ll OVC018 M01/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P000S5 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKN01l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01l 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVCO01ll 00/M02 A23910 RMK AO2 PLE28 PRESFR P0012 $

3
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METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVCOl1l 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
4/001 P0013 60045 T00001022 10000 21033 58072

SPECI KJFK 1418192 35014KT 1 1/2SM -FZRAPL BR OVC01l M01/M02 A2912 RMK AO2 PLB18 CIG 008V01l4 P0003
SPECI KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK AO2 PLB18SNB26 P0005
SPECI KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 P0006 $ '

METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKNO14 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z 35020KT 1 1/2SM -SN BR BKN012 BKN019 OVC025 M05/MO07 A2912 RMK AO2 SFC VIS 1 3/4
PLE15 BKN012 V SCT P0000 PNO §$

SPECI KJFK 141929Z 35020KT 1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE15 P000O
PNO §

METAR KJFK 141951Z 34017KT 3SM -SN FEW015 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLE1l5 SLP871 P0O00O
T10501078 PNO $

METAR KJFK 1420512 35018KT 3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////
T10391072 53042 PNO $

SPECI KJFK 142108Z 35016KT 3SM RO4R/5000VP6000FT -SN SCT015 OVC035 M03/M07 A2923 RMK AO2 SFC VIS 4
SCT V BKN PNO $

SPECI KJFK 1421282 35017KT 6SM R04R/5500VP6000FT -SN BKNO017 OVC035 M03/M06 A2924 RMK AO2 PNO §$
SPECI KJFK 1421412 35016KT 10SM SCT017 SCT035 BKNO50 M02/M06 A2925 RMK AO2 SNE39 PNO $

METAR KJFK 142151Z 35014KT 9SM SCT021 BKNOS5S M02/M06 A2926 RMK AO2 SLP907 SNE39 T10221056 PNO $

TAF AMD KJFK 140824Z 140806 06015G25KT
3SM -FZRAPL BR 0OVC025 TEMPO 0811
1SM -SNPL OVC012 - FM1300 06020G30KT
2SM -RA BR QOVC01l0 FM1500 06025G35KT
2SM RA BR OVCO010 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVC030 - TEMPO 0104
25M -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN




BR SCT009 OVCO015 TEMPO 1214 1SM
-SNPL BKN0O09S FM1400 06022G32KT 2SM
FZRAPL BR OVC012 FM1800 06018G28KT
2SM -FZRAPL BR OVC010 FM2200
36028G38KT 6SM -SNPL OVC025 FM0000
30028G38KT P6SM OVC035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO50

RJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVC010 FM1830
35022G30KT 3SM -SNPL BR OVCO015

FM2100 32025G35KT 5SM -SN BR OVC015
FMO000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVCO012 FM0500
30020G35KT P6SM SCT025

JetBlue Airways
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ETD of 1310z.

g
indow with temporary conditions of light snow with ice
pellets which would have prohibited takeoff. Prior Metars in
line with forecast, last one issued at 1051z. After 1400z
conditions were not conducive for departure until 0000z.

1242z Captain signed for release version 1 via ACARS.
1310z ACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate at scheduled departure time.
Fuel on board was 1,000lbs greater than planned.
13122 ACARS weight and balance message received. Aircraft was 4,300Ibs lighter than planned.
1424z Dispatcher sent ACARS message to crew to monitor company Possible radio conversation took place.
frequency.
17552 Dispatcher sent ACARS message to crew to contact dispatch. Possible radio conversation took place.
1826z Version 2 Release generated using the 1736z JFK forecast with an|Conditions forecasted for light snow with ice pellets at
ETD of 1310z. Release comments indicate new version for fuel departure which would have prohibited takeoff. Last Metar
and new valid time which was not changed. issued at 1819z indicated light freezing rain with ice pellets.
ﬁfter 2100z conditions were forecasted to allow for
departures.
1834z ACARS deice report sent.
2116z Crews sends ACARS message. Crew advises still on taxi way and not a deice pad.
2325z ACARS flight summary message received.
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SUMMARY

This flight was planned with two forecasts and reported JFK conditions were
mostly in line with forecast. The JFK forecast used to dispatch was at 1130z. After
1400z the rest of operating day was not conducive to airline departures based on
1130z forecast as well as arrivals between 1400z and 1800z. Total ground time in
JFK was approximately ten hours and twenty one minutes based on the last ACARS
report from the flight summary. Total fuel burned on the ground at JFK was
possibly 20,8001lbs based on fuel load reported in the flight summary. Given the
icing conditions both engines are required to run due to FCOM guidance. The
approximate total pounds per hour at idle for both engines is 1,760lbs and 880lbs
for one for the A320. APU fuel burn is approximately 140lbs per hour. The engines
in this time frame appear to have been running for part of the time and the rest
would have been the APU. Both provide sufficient bleed air to run both air
conditioning packs in order to provide a comfortable atmosphere for the
customers. This flight never departed.
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SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVCO1l M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVC011l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
PO001 $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/MO05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVCO13 M02/M0O4 A2952 RMK AO2 PK WND 03031/1252 FZRAE21
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 §

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKNO013 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC01l M01/M0O3 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01/M0O3 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01l 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVCO1ll 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVCOl1l 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
4/001 PO0O1l3 60045 T00001022 10000 21033 58072

SPECI KJFK 141819Z 35014KT 1 1/2SM -FZRAPL BR OVCOl1ll M0O1/M02 A2912 RMK AQO2 PLB18 CIG 008V014 P0003
SPECI KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2511 RMK AO2 PLB18SNB26 P000S
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SPECI KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT009 BKNO14 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 P0006 $

METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z 35020KT 1 1/2SM -SN BR BKNO012 BKN019 OVC025 MO5/M07 A2912 RMK AO2 SFC VIS 1 3/4
PLE15 BKN01l2 V SCT P0000 PNO $

SPECI KJFK 141929Z 35020KT 1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE15 P0000
PNO $

METAR KJFK 141951Z 34017KT 3SM -SN FEW015 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLE15 SLP871 P0000
T10501078 PNO $

METAR KJFK 142051Z 35018KT 3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////
T10391072 53042 PNO $ :

SPECI KJFK 142108Z 35016KT 3SM R04R/5000VP6000FT -SN SCT015 OVCO035 M03/M07 A2923 RMK AO2 SFC VIS 4
SCT V BKN PNO $

SPECI KJFK 142128Z 35017KT 6SM R04R/5500VP6000FT -SN BKNC17 OVCO035 M03/M06 A2924 RMK AO2 PNO $
SPECI KJFK 142141Z 35016KT 10SM SCT017 SCT035 BKNO50 M02/M06 A2925 RMK AO2 SNE39 PNO $

METAR KJFK 142151Z 35014KT 9SM SCT021 BKNO55 M02/M06 A2926 RMK AO2 SLP907 SNE39 T10221056 PNO $
SPECI KJFK 142239Z 30016KT 10SM BKN0O27 M02/M06 A2931 RMK AO02 CIG 022 W PNO $

METAR KJFK 142251Z 31020KT 10SM BKN025 M03/M07 A2933 RMK AO2 PRESRR SLP930 T10281072 PNO $

METAR KJFK 142351Z 33013KT 10SM OVC025 M04/M10 A2939 RMK AO2 SLP951 931001 4/001 6//// T10441100
10000 21050 53061 PNO $

TAF AMD KJFK 140824Z 140806 06015G25KT

3SM -FZRAPL BR 0OVC025 TEMPO 0811
1SM -SNPL 0OVCO012 FM1300 06020G30KT
2SM -RA BR 0OVCO010 FM1500 06025G35KT
2SM RA BR 0OVCO1l0 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVCO030 TEMPO 0104

2SM -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN
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BR SCT00S OVC015 TEMPO 1214 1SM
-SNPL BKNOOS FM1400 06022G32KT 2SM
FZRAPL BR OVC012 FM1800 06018G28KT
2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 6SM -SNPL OVCO025 FM0000
30028G38KT P6SM OVC035 TEMPO 0002
4SM -SHSN FM0400 2S025G35KT P6SM
BKNO50

KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVCO10 FM1830
35022G30KT 3SM -SNPL BR OVCO015

FM2100 32025G35KT 5SM -SN BR OVCO015
FM0000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVC012 FMO500
30020G35KT P6SM SCT025
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1124z Version 1 Release generated using the 0824z JFK forecast with an|Conditions forecasted to be light rain at ETA. Prior Metars in
ETA of 1458z. line with forecast, last one issued at 0951z.

1169z Captain signed for release version 1 via ACARS.

12242 ACARS fuel upload message received. Aircraft fueled to total fuel on release.

1226z ACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. Four minutes early than
scheduled departure. Aircraft had planned fuel on-board.

1228z ACARS weight and balance message received. Aircraft was 1,200lbs lighter than planned.

1244z ACARS automatic off message received. Aircraft took off.

1430z ACARS auto in-range report received. ETA 1444

1440z ACARS automatic on message received. Aircraft lands in JFK.

1948z Message sent via ACARS to dispatch about iil customer.

2020z Dispatch contacts crew via ACARS message to call dispatch.

2024z ACARS automatic in message received. Aircraft opens doors at gate. In at 2022z.

2026z ACARS flight summary message received.
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SUMMARY

This flight was planned with one forecast. Reported conditions were mostly in
line with the JFK forecast. The JFK forecast used to dispatch was at 0824z. This
was the most optimistic of those issued during storm period. The rest of operating
day was not conducive to airline departures based on 1130z forecast as well as
arrivals between 1400z and 1800z. Total ground time in JFK was approximately five
hours and eighteen minutes. Total fuel burned on the ground was 3,8001lbs. Given
the icing conditions both engines are required to run due to FCOM guidance. The
approximate total pounds per hour at idie for both engines is 1,760lbs and 880lbs
for one for the A320. APU fuel burn is approximately 140lbs per hour. The engines
in this time frame appear to have been running for part of the time and the rest
would have been the APU. Both provide sufficient bleed air to run both air
conditioning packs in order to provide a comfortable atmosphere for the
customers. There was no dispatch anomalies noted with this flight. A notification
was made by the pilots of this flight concerning an ill customer on board. Within 34
minutes of such notification, the flight had returned to the gate from the taxi way
and the cabin door had been opened.
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SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01ll M03/M05 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 1412127 03022G30KT 2SM -PLSN BR OVC01l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
P0001 §

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0001 $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVC013 M03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO2 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A25933 RMK AO2 PK WND 03033/1437
PRESFR P0007 §

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $

SPECI KJFK 1415202 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN(013 OVC021 M02/M04 A2925 RMK AO2 PK WND
03037/1514 P0003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $

SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVC011l M01/M03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01/M03 A2916 RMK AO2 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKN01l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVC01l 00/M02 A2913 RMK AO2 PRESFR P0011

SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVC01l 00/M02 A2910 RMK AO2 PLE28 PRESFR P0012 $
METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVC01ll 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
4/001 P0013 60045 T00001022 10000 21033 58072

SPECI KJFK 141819z 35014KT 1 1/2SM -FZRAPL BR OVC011l M01/M02 A2912 RMK A02 PLB18 CIG 008V014 P0003

3
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SPECI KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/M03 A2911 RMK A0O2 PLB18SNB26 P0005
SPECI KJFK 1418492 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 P0006 $

METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKN014 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z 35020KT 1 1/2SM -SN BR BKNO012 BKN01l9 OVC025 M05/M07 A2912 RMK AO2 SFC VIS 1 3/4
PLE15 BKNO012 V SCT P0000 PNO $

SPECI KJFK 141929Z 35020KT 1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE1l5 P0000
PNO $

METAR KJFK 141951Z 34017KT 3SM -SN FEW015 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLEl5 SLP871 P000O
T10501078 PNO $

METAR KJFK 1420512 35018KT 3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////
T10391072 53042 PNO $

TAF AMD KJFK 140824Z 140806 06015G25KT

3SM -FZRAPL BR OVC025 TEMPO 0811
1SM -SNPL OVCO012 FM1300 06020G30KT
2SM -RA BR OVCO010 FM1500 06025G35KT
25M RA BR OVCO010 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVCO030 TEMPO 0104

2SM -SHSN BR

KJFK 1411302 141212 04020G30KT 3SM -SN
BR SCT00S OVCO15 TEMPO 1214 1SM
-SNPL BKNO0OS FM1400 06022G32KT 2SM
FZRAPL BR OVCO01l2 FM1800 06018G28KT
25M -FZRAPL BR OVCO01l0 FM2200
36028G38KT 6SM -SNPL OVC025 FM000O
30028G38KT P6SM OVC035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO50
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KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVC010 FM1830
35022G30KT 3SM -SNPL BR OVC015

FM2100 32025G35KT 5SM -SN BR OVCO015
FM0000 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVC012 FM0500
30020G35KT P6SM SCT025
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Comments

10497

Version 1 Release generated using the 0824z JFK forecast with an
ETA of 1501z

Conditiohs forecasted to be rhod'era'te”rain at FETA. Prior
Metars in line with forecast, last one issued at 0951z.

1137z Captain signed for release version 1 via ACARS.
1215z ACARS fuel upload message received. Aircraft fueled to total fuel on release.
1217z ACARS weight and balance message received. Aircraft was 2,000Ibs lighter than planned.
1217z ACARS automatic out message received. This would indicate the cabin door was closed and parking
brake was released at the gate. Three minutes early than
scheduled departure. Aircraft had planned fuel on-board.
1223z Dispatcher sent ACARS message to crew about freezing rain upon |[New forecast issued changing conditions.
arrival.
1232z ACARS automatic off message received. Aircraft took off.
1245z Crew responded to dispatcher’'s message.
1247z Dispatcher acknowledges crew response.
1435z ACARS auto in-range report received. ETA 1449z
1445z ACARS automatic on message received aircraft lands in JFK.
1552z Dispatcher sent ACARS message to crew about if they have a gate
and to call dispatch.
1831z Dispatcher sent ACARS message to crew about if they have a gate
and to call dispatch.
2123z Dispatcher sent ACARS message to crew about if they have a gate
and to call dispatch.
2318z ACARS automatic in message received. Aircraft opens doors at gate. In at 2318z.
2326z ACARS flight summary message received.
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SUMMARY

This flight was planned with one forecast and reported JFK conditions were
mostly in line with forecast. The JFK forecast used to dispatch was at 0824z. This
was the most optimistic of those issued during storm period. The rest of operating
day was not conducive to airline departures based on 1130z forecast. Aircraft
landed in prohibited conditions. However the time frame from official issuance of
weather until it is disseminated to aircraft in control of JFK tower can easily
exceed four minutes. This would be enough time where the crew would not receive
notice from tower that the weather had changed. Total ground time in JFK was
approximately nine hours and twenty seven minutes based on the ACARS ON
report. Total time in the aircraft from RSW was eleven hours and one minute. Total
fuel burned on the ground at JFK was 9,900lbs. Given the icing conditions both
engines are required to run due to FCOM guidance. The approximate total pounds
per hour at idle for both engines is 1,760lbs and 880lbs for one for the A320. APU
fuel burn is approximately 140lbs per hour. The engines in this time frame appear
to have been running for part of the time and the rest would have been the APU.
Both provide sufficient bleed air to run both air conditioning packs in order to
provide a comfortable atmosphere for the customers. One documented
maintenance issue existed prior to February 14" This was a deferred passenger
convenience item which was Live TV. Flight crew statements do not indicate any
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aircraft wide problems with Live TV. As such, the deferred maintenance item may
have impacted only a few televisions. No dispatch anomalies noted.

SURFACE OBSERVATIONS & FORECASTS DURING EVENT

METAR KJFK 140951Z 04020G25KT 3SM -SN BR FEW009 OVC020 M04/M06 A2982 RMK A02 PK WND 06026/0912 SFC
VIS 4 PLE47 SLP0S9 P0002 T10391061

METAR KJFK 141051Z 03021G30KT 3SM -SNPL BR OVC014 M04/M06 A2973 RMK AO2 PK WND 04030/1047 SFC VIS 4
PRESFR SLP066 P0000 T10391061

METAR KJFK 141151Z 03022G27KT 3SM -PLSN BR OVC01ll M03/MO5 A2964 RMK AO2 PK WND 03031/1137 SFC VIS 4
PRESFR SLP037 931002 P0001 60008 70008 T10281050 11028 21044 58078 PNO $

SPECI KJFK 141212Z 03022G30KT 2SM -PLSN BR OVC011l M03/M06 A2961 RMK AO2 PK WND 02030/1204 PRESFR
PO0O0O1l $

SPECI KJFK 141230Z 03020G27KT 2 1/2SM -FZRAPL BR OVC013 M03/M06 A2960 RMK AO2 PK WND 02030/1204
FZRAB30SNE30 P0OOOl $

METAR KJFK 141251Z 03021G27KT 2SM -FZRAPL BR OVCO13 M03/M05 A2957 RMK AO2 PK WND 02030/1204 TWR VIS 2
1/2 FZRAB30SNE47 PRESFR SLP014 P0004 T10281050 $

SPECI KJFK 141321Z 03020KT 1 1/2SM PL BR OVC013 M02/M04 A2952 RMK AO2 PK WND 03031/1252 FZRAE21
PRESFR P0002 $

METAR KJFK 141351Z 03023G33KT 1 1/2SM -FZRAPL BR OVC013 M02/M04 A2945 RMK AO02 PK WND 03033/1348 SFC
VIS 1 3/4 FZRAE21B48 PRESFR SLP973 P0006 T10221044 $

SPECI KJFK 141441Z 03025G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2933 RMK AO2 PK WND 03033/1437
PRESFR P0007 $

METAR KJFK 141451Z 03026G33KT 1SM FZRAPL BR FEW008 OVC013 M02/M04 A2930 RMK AO2 PK WND 03033/1449
PRESFR SLP920 P0008 60018 T10221044 58117 $

SPECI KJFK 141520Z 04024G37KT 1 1/2SM -FZRAPL BR FEW008 BKN(013 OVC021 M02/M04 A2925 RMK AQO2 PK WND
03037/1514 P0O003 $

METAR KJFK 141551Z 02022G35KT 1 1/2SM -FZRAPL BR FEW006 OVC013 M02/M04 A2925 RMK AO2 PK WND
03038/1528 SLP904 P0005 T10171039 $
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SPECI KJFK 141618Z 02021G26KT 2SM -FZRAPL BR FEW006 OVCO1l MO1/MO03 A2921 RMK AO2 PK WND 02026/1617
P0002

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKN01l OVC018 M01/M0O3 A2916 RMK A02 PK WND
35026/1622 SFC VIS 2 1/2 PRESFR SLP876 P0009 T10061028

METAR KJFK 141651Z 02018G24KT 2SM -FZRAPL BR FEW006 BKNO1l OVC018 M01/M03 A2916

SPECI KJFK 141711Z 02016KT 1 1/2SM -FZRAPL BR FEW006 OVCO1ll 00/M02 A2913 RMK AO2 PRESFR P0011
SPECI KJFK 141729Z 05023KT 2 1/2SM -FZRA BR FEW006 OVCO01l 00/M0O2 A2910 RMK AO2 PLE28 PRESFR P0012 $
METAR KJFK 141751Z 02017KT 2 1/2SM -FZRA BR FEW008 OVCO1ll 00/M02 A2908 RMK AO2 PLE28 SLP848 931010
4/001 P001l3 60045 T00001022 10000 21033 58072

SPECI KJFK 141819Z 35014KT 1 1/2SM -FZRAPL BR OVC011l M01/MO2 A2912 RMK AO2 PLB18 CIG 008V014 P0003
SPECI KJFK 141826Z 34011G20KT 1 1/2SM -FZRAPLSN BR OVC009 M01/MO3 A2911 RMK AO2 PLB18SNB26 P0005
SPECI KJFK 141849Z 34014KT 1 1/2SM -SNPL BR SCT009 BKNO14 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 P0006 $

METAR KJFK 141851Z 34014KT 1 1/2SM -SNPL BR SCT009 BKNO14 OVC022 M03/M06 A2912 RMK AO2
FZRAE48PLB18SNB26 SLP861 P0006 T10331056 $

SPECI KJFK 141916Z 35020KT 1 1/2SM -SN BR BKNO12 BKN01l9 OVC025 M05/M07 A2912 RMK AO2 SFC VIS 1 3/4
PLE15 BKNO12 V SCT P0000 PNO $

SPECI KJFK 141929Z 35020KT 1 1/2SM -SN BR FEW012 OVC022 M05/M07 A2913 RMK AO2 SFC VIS 2 PLE1l5 P0000
PNO $

METAR KJFK 141951Z 34017KT 3SM -SN FEW01l5 OVC024 M05/M08 A2915 RMK AO2 SFC VIS 4 PLE15 SLP871 P0000
T10501078 PNO $

METAR KJFK 142051Z 35018KT 3SM -SN OVC028 M04/M07 A2921 RMK AO2 SFC VIS 5 PRESRR SLP891 6////
T10391072 53042 PNO $

SPECI KJFK 142108Z 35016KT 3SM R04R/5000VP6000FT -SN SCT015 OVCO035 M03/M07 A2923 RMK AQ2 SFC VIS 4
SCT V BKN PNO $

SPECI KJFK 142128Z 35017KT 6SM R04R/5500VP6000FT -SN BKNO1l7 OVC035 M03/M06 A2924 RMK AO2 PNO $
SPECI KJFK 142141Z 35016KT 10SM SCT017 SCTO035 BKN050 M02/M06 A2925 RMK AO2 SNE39 PNO $

METAR KJFK 142151Z 35014KT 9SM SCT021 BKNO55 M02/M06 A2926 RMK AO2 SLP907 SNE39 T10221056 PNO $
SPECI KJFK 142239Z 30016KT 10SM BKN027 M02/M06 A2931 RMK AO2 CIG 022 W PNO S

METAR KJFK 142251Z 31020KT 10SM BKN025 M03/M07 A2933 RMK AO2 PRESRR SLP930 T10281072 PNO $

METAR KJFK 142351Z 33013KT 10SM OVC025 M04/M10 A2939 RMK AO2 SLPS951 931001 4/001 6//// T10441100
10000 21050 53061 PNO $

TAF AMD KJFK 140824Z 140806 06015G25KT
38SM -FZRAPL BR OVCO025 TEMPO 0811

1SM -SNPL 0OVCO012 FM1300 06020G30KT
2S5M -RA BR OVCO010 FM1500 06025G35KT
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2SM RA BR OVCO010 FM2100 36018G28KT
4SM -SNPL BR OVCO015 FM0100
33027G38KT P6SM OVCO030 TEMPO 0104

2SM -SHSN BR

KJFK 141130Z 141212 04020G30KT 3SM -SN
BR SCT00S OVCO015 TEMPO 1214 1SM
-SNPL BKNOOS FM1400 06022G32KT 2SM
FZRAPL BR OVCO012 FM1800 06018G28KT
2SM -FZRAPL BR OVCO010 FM2200
36028G38KT 6SM -SNPL OVC025 FM0OO0O0O
30028G38KT P6SM OVCO035 TEMPO 0002
4SM -SHSN FM0400 29025G35KT P6SM
BKNO50

KJFK 141736Z 141818 01020G30KT 2SM
FZRAPL BR SCT008 OVCO010 FM1830
35022G30KT 3SM -SNPL BR OVCO015

FM2100 32025G35KT 5SM -SN BR OVCO015
FMOOOO 31028G38KT P6SM OVC020

TEMPO 0304 5SM -SHSN OVCO012 FMO0500
30020G35KT P6SM SCTO025
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Max: Avg: Min: Sum:

Temperature:

Max 50 °F / 35°F/2°C19°F/-7°C

Temperature 10°C

Mean 43°F/6°C29°F/- 14°F/-10°C

Temperature 2°C

Min Temperature 35 °F/1°C22°F/- 9°F/-12°C

5°C

Degree Days:

Heating Degree 51 36 22 1013

Days (base 65)

Cooling Degree 0 0 0 0

Days (base 65)

Growing Degree 0 0 0 0

Days (base 50)

Dew Point:

Dew Point 36°F/2°C10°F/- -13°F/-25°C

12°C

Precipitation:

Precipitation 0.59in/ 0.08in/ 0.00in/1.38in/
1.5cm 0.1cm 0.0cm 3.51cm

Snowdepth 2.0in/ 0.4in/ 0.0in/ -
5cm lcm Ocm

Wwind:

Wind 39mph/ 15mph/ 0 mph/0km/h
63 km/h 24 km/h

Gust Wind 117 mph/ 27 mph/ 18 mph/29 km/h
188 km/h 43 km/h

Sea Level Pressure:

Sea Level 30.43in/ 29.94in/ 29.08in/985 hPa

Pressure 1030 hPa 1014 hPa

74

Change Location:

Airport: | KJFK

Recent: KJFK

Subrmit

Trip Planner:

Search our historical database
for the weather conditions in
past years. The results will help
you decide how hot, cold, wet,

or windy it will be!

|Go To The Trip Planner|

Local Photos:

There were no photos found
matching this date and location.

\View More WunderPhotos|

Astronomy for February

16, 2007:

Actual Time:
Civil Twilight:
Nautical Twilight:

Astronomical
Twilight:

Moon:

Rise:

6:48 AM EST
6:20 AM EST
5:48 AM EST
5:16 AM EST

6:24 AM EST
(2/16)
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the solar system, view the
complete star chart!
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o New York | 2007 Temp  Dew Point Humidity Sea Level Visibility Wind  Gust Speed Precip Even

JFK (°F) (°F) (%) Pressure (in) (mi) (mph)  (mph) (in) ts

Vacation Febru higavlo hig av lo higavlo high avg low higavlo hig av high sum

« New York | &Y h gwh g wh gw h gwh g
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Guidelines for Aircraft Ground - Icing Operations - TP 14052
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Holdover Time (HOT)

Holdover time is the estimated time that an application of anti-icing
fluid is effective in preventing frost, ice, slush or snow from adhering
to treated surfaces. Holdover time is calculated as the beginning with
the final application of the anti-icing fluid, and as expiring when the
fluid is no longer effective, as measured in endurance time tests and
published in “Holdover Time Guidelines”.

Hoarfrost

Hoarfrost is a uniform thin white deposit of fine crystalline texture,
which forms on exposed surfaces during below-freezing, calm,
cloudless nights with the air at the surface close to saturation but with
no precipitation. The deposit is thin enough for surface features
underneath, such as paint lines, markings and lettering, to be
distinguished.

Holdover Time Guidelines

Holdover Time Tables are referred to as Holdover Time Guidelines
because this term more appropriately represents their function in
providing guidance to flight crew and the need for the flight crew to
use judgment in their interpretation.

Fluid holdover times, as published by Commercial and Business
Aviation, Transport Canada, are found in “Holdover Time Guidelines”
as tables and may be used either as guidelines or decision-making
criteria in assessing whether it is safe to take off. When holdover
times are used as decision-making criteria, only the lowest time value
in a cell shall be used. The procedures to be followed after the
holdover time has expired must be clearly documented. The use of
hoidover time guidelines is mandatory if they are part of the Air
Operator’'s approved ground icing program.

http://www.tc.ge.ca/Civil Aviation/commerce/HoldoverTime/TP14052/Chapter1 8.htm
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EXHIBIT 4



TIANOL L EAS

Long On-board Delays > 60 minutes
Diversions - 2/13-20/2007

All Stations iy
N
Org Tate! Act Date | Sikd Dst Dst Type Reason SSRs
i T4Feb-07 | 1AD CLT DIVC WEATHER DELAY ENROCTE % WCHR
T4Fab-C7 | iz cLt DIVC WEATHER HOLD / DELAY T WCHR T
, Vi Feb07 |__1aD "¢ DIVE WEATHER HOLD / DELAY Flight Cancelied
07] 14-FebGr | TAS RiC DIvC WEATHER DELAY ENROUTE JWCHR
TIFesT [ K 7 WEATHER HOLD / DELAY
7 iR abn7 SR oIVG MISCELLANECUS
07| 14-Fob-07 JFK Dive WEATHER DELAY ENROUTE 2 WEHR, 1 MAAS, 1 UNMER
071 A4-Fabny JFK Dve WEATHER HOLD / DELAY NONE
7 A el SWF DIVC FLT REROUTED DUE WXIRW NONE
: JFK 1 DWe MISCELLANECUS Fiight Cancefied
15Feb-07 | JFR_ | [_ove ATC DELAY ENROUTE 2 WCHR, 1 LANG
16-Fab-07 ; F SJC_ ! WEATHER HOLD / DELAY 1 UNMR
24| TPA ] DVC EAGGAGE LOADING NONE
352 BUR DIVE BAGGAGE LOADING NONE
1106 ROU DIvC ATC DELAY ENROUTE NCNE
2710 LGB EWR DIvH BAGGAGE LOADING T WCHR N
352 BUR EWR DivH EAGGAGE LOADING 7 WCHR, T DEAF
1058 BT LGA BivH BAGGAGE LOADING NONE
TOTALS | | 17 WCHR. ZUNMR, 1 MAAS, 1 DEAF
18 total
Legend for Service Requests: i . %
WCHR = wheelchair i d Yo
MAAS = Meet and Assist (may be .
wheelchair, blind, deaf, need help with L, . e O e O
. Y B ™ P avy P A N A e
children, etc.) LA A ,
DEAF = Deaf passenger . i 7
UNMR = Unaccompanied Minor =¢Lx"~r LA, Aotk
LANG = Language assistance needed



A4HAVL
Text Box
Long On-board Delays > 60 minutes
Diversions - 2/13-20/2007
All Stations

A4HAVL
Text Box
Legend for Service Requests:
WCHR = wheelchair
MAAS = Meet and Assist (may be  wheelchair, blind, deaf, need help with children, etc.)
DEAF = Deaf passenger
UNMR = Unaccompanied Minor
LANG = Language assistance needed

A4HAVL
Text Box
18 total
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Taxi-In Delays of > 60 minutes
Feb. 13-20, 2007 All Stations

§ 01:00-01;59 | :

LGRORD)

BONIF
FLUFK
PBUIFK

G20

. 2/’m/zom ousa0
2/16/2007 1108 :

ooz

PBILGA

PBIJFK v iacccer
TROUIFK ¢ 192

‘85000m4W\M

1OJIOOPMMKn/

£:06:00 AM i

5

1 V\'CH"’

1 LANG, TWCHR

1T MAAS, T WCHR

TWCHR

3WCHR

TWORR

TUNMR, 1 WCHR

TWCHR, 1 SRVA

MNONE

HONE

1

54

1WCHR

VPSR
el

> .
1 .

MONE

2WCHR

HNONE

NONE

TWCHR

TWCHR

NONE

JUNNMR, 1 WCHR

-~ IWCHR

NONE

NONE

T WCHR

NONE

2 UNMR

1TWCHR, 1 MAAS

NONF

TOTALS:

2505

TOTALS SSRs: 23 WCHR, 6 UNMR,
2 MAAS, 1 L.«N(’, 1 SRVA

29 Total
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Text Box
Taxi-In Delays of > 60 minutes
Feb. 13-20, 2007    All Stations
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29 Total


L | Taxi-Out Delays

Feb. 13-20, 2007
All Stations

Page 1 of 2

115:00
S:05:00AM

51 21142007
9. . 2/14/2007

“iaian
2/14/2007 .

,Q:ZS:CQ 'A‘i\\j 0
[ B15:00 AN
6:45;00 AM

T rancelied
cancetiec
" cancelies

" canceited
* cancelted

. "cancelied - Scubie gate return

11:57:00 AM VR L
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9
:00-01,

m 00- m 5912
| oti6001
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Page 1 of 3

Taxi-Out Special Needs passenger Counts
Feb 13-20, 2007

NO"F

i M./j‘«AS 17 yar oid with 3 vis ¢l

. 9 S8:00PM %
1700 M

NONE

2 WCHR

0: 7:(,0 mf“ t:

NONE

9:06:00 AM

—F AR~

L CG PU PM

NORE

; WEHR

1 MARS TOTSRBTLITY)

4 Arrivals Pax
9 Departures
Pax

1 WCHR

NONE

TWCHR

FWCHR

1 BLND{MAAS)

NONE

NONE

NGME

55:00 AM

02 200 PM

0 Arrivals Pax
18 Dep. Pax

1 WCHR

1 LANG & THMAAS

3 NONE

; e —

NONE

1T WCHR

T WCHR

T —LWNCHRB-ONMRE

NONE

2 WOHR & T UNMR

HEMNE

NONE

m(my

TTRARS (I3 YR OLDY

IWCHR
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Taxi-Out Special Needs passenger Counts
Feb 13-20, 2007            Page 1 of 3
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02:00-02:5

- 03:00-03:59

Feb 13-20, 2007

Taxi-Out Special Needs passenger Counts

Page 2 of 3

”]rKAuA’

]H(LLT:

JFKSIU

TV

. l\"N!\S

9:00 A
1 00 HV!

700 M

343 00 PM

NOHT

J u'\."“ & I MAAS W/ T &9 YR)

TRAVEL ALONE)

NONE

NONE

THAAS TTRAVEL ATONE)

NONE

3WCHR @ 1T UNMR

NONE

T WCHR

TWC HR, 1 SRVA, T UNMRTTMAAS

2 WCHR

1 BLND

T WCHR & T MAAS

TWHCR & 1 MAAS

NONLE

IWCHR

NONE

3 Arrival Pax
28 Dep. Pax

I WCHR

1 WCHR & 1 MAAS

HONE—

TWCHR & 1 MAAS

NONE

NONE

NONE

TWCHR

NONE

NONE

TWCHR — —

"1 WCHR & 1 UNMR

NONE

T WCHR

1 UNMR

i UN"’H

NOME
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Taxi-Out Special Needs passenger Counts
Feb 13-20, 2007 Page 3 of 3

(70 A
1.-%:-‘1.1;[?1‘()‘5)%1 .

TWCHR
1LA&G([5P} e
FATE —
TONE
—REME—
2 WCHR

11103\AM

S——

TWCHR
i UNMR 2 MAAS i"RA\/H ALONE

"R140:00 PM

TWEHR
NONF

NONE
“m'm%—wf‘fimﬁﬁ—'_ﬁ""mm“
COMF ik Y T 7 WCHR T UNMR
{ JFKP i ; 1:03:00 § : e
; »\E, KR(\‘ ’\

“TWCAR T ARG TASSTSTY

T UNMR

AR L MAAS ARG (ESP%
NONE -
TRONE
1 ‘J\E' QTW S il'% VR
it - fwcuk _______
| TTTTW (“. TONMRIM

—ORMR—
TWCHR 1 MAAS

7 Arrival Pax
10 Dep. Pax

0 arrival Pax
4 Dep. pax

0 arrival Pax
30 Dep. pax

3 Arrival Pax
0 dep. pax

1 Arrival pax
0 Dep. pax
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GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0001

TITLEZ/APPLICATION - 70
APPLICATION OF TARIFF

A) RULES IN THIS TARIFF GOVERN THE APPLICATION OF ALL
FARES AND CHARGES PUBLISHED IN TARIFFS WHICH
SPECIFICALLY REFER TO AND ARE MADE SUBJECT TO THIS
TARIFF WITH SUCH EXCEPTIONS AS MAY BE EXPRESSLY STATED.
THESE RULES CONSTITUTE THE CONDITIONS UPON WHICH
CARRIER TRANSPORTS OR AGREES TO TRANSPORT AND ARE
EXPRESSLY AGREED TO BY THE PASSENGER TO THE SAME EXTENT
AS 1F SUCH RULES WERE INCLUDED AS CONDITIONS IN THE
CONTRACT OF CARRIAGE. RULES, REGULATIONS AND CONDITIONS OF
CARRIAGE ARE SUBJECT TO CHANGE WITHOUT NOTICE EXCEPT AS
REQUIRED BY APPLICABLE LAWS, ORDERS, OR GOVERNMENT REGULATIONS;
HOWEVER, ANY CHANGE IN CONTRACT FOR CARRIAGE WILL NOT APPLY IF
SUCH CARRIAGE HAS ALREADY COMMENCED. REFERENCE TO TARIFFS,
PAGES,RULES, ITEMS AND NOTES ARE CONTINUOUS AND INCLUDE
REVISIONS, SUPPLEMENTS THERETO AND REISSUES THEREOF.

INT"L TRANSPORTATION - 71

_ B) INTERNATIONAL TRANSPORTATION WILL BE SUBJECT TO THE
RULES RELATING TO LIABILITY ESTABLISHED BY, AND TO ALL
OTHER PROVISIONS OF, THE CONVENTION FOR THE UNIFICATION
OF CERTAIN RULES RELATING TO INTERNATIONAL
TRANSPORTATION BY AIR, SIGNED AT WARSAW, OCTOBER 12,
1929, OR SUCH CONVENTION AS AMENDED OR SUPERCEDED
(HEREAFTER REFERRED TO AS THE CONVENTION), WHICHEVER
MAY BE APPLICABLE TO THE TRANSPORTATION HEREUNDER. ANY
PROVISIONS OF THESE RULES WHICH ARE INCONSISTENT WITH
ANY PROVISION OF THE SAID CONVENTION WILL, TO THAT
EXTENT, BUT ONLY TO THAT EXTENT, BE INAPPLICABLE TO
INTERNATIONAL TRANSPORTATION.

FARES IN EFFECT - 72

_ © FARES,CHARGES AND RULES APPLICABLE TO CHANGES THERETO
EXCEPT AS OTHERWISE PROVIDED WITHIN SPECIFIC FARE RULES,
TRANSPORTATION 1S SUBJECT TO THE RULES, FARES AND
CHARGES IN EFFECT ON THE DATE/TIME ON WHICH THE TICKET
IS PURCHASED.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0001

FARES IN EFFECT - 72(CONT)

DECREASE IN FARES OR CHARGES

NOTE:

A) REFUNDABLE TICKETS

IF, AFTER A FULLY REFUNDABLE TICKET HAS BEEN ISSUED AND

BEFORE ANY PORTION HAS BEEN USED, A DECREASE IN THE FARES

OR CHARGES APPLICABLE TO THE TRANSPORTATION COVERED BY

THE TICKET (SAME ORIGIN, DESTINATION, AND STOPOVER

POINT (S) BECOMES EFFECTIVE OR A NEW FARE FOR WHICH

THE PASSENGER CAN QUALIFY BECOMES EFFECTIVE, THE

DIFFERENCE IN FARES WILL BE REFUNDED IN/TO THE ORIGINAL

FORM OF PAYMENT AND TO THE PASSENGER NAMED ON THE TICKET

PROVIDED:

1. THERE 1S NO CHANGE IN THE ORIGIN/DESTINATION/STOPOVER
POINT(S) /FLIGHTS/DATES SHOWN ON THE ORIGINAL TICKET, OR ANY
TICKET ISSUED IN EXCHANGE FOR THE ORIGINAL TICKET.

2. ONCE A DECREASE IN THE FARES/CHARGES AND/OR THE ADDITION OF A
NEW FARE HAVE BECOME EFFECTIVE, THE ORIGINAL TICKET MUST BE
REISSUED AND ALL CONDITIONS OF THE DECREASED FARES/CHARGES OF
THE NEW FARE MUST BE MET INCLUDING ADVANCE
RESERVATION/BOOKING CODE/TICKETING REQUIREMENT.

B) NONREFUNDABLE TICKETS

D

IF, AFTER A NONREFUNDABLE TICKET/NONREFUNDABLE UNTICKETED
PREPAID TICKET ADVICE (PTA) HAS BEEN ISSUED AND BEFORE ANY
PORTION HAS BEEN USED, A DECREASE IN THE FARES OR CHARGES
APPLICABLE TO THE TRANSPORTATION COVERED BY THE TICKET (SAME
ORIGIN, DESTINATION, AND STOPOVER POINT (S) BECOMES EFFECTIVE
OR A NEW FARE FOR WHICH THE PASSENGER CAN QUALIFY BECOMES
EFFECTIVE THE PASSENGER WILL RECEIVE THE DIFFERENCE IN FARES

IN THE FORM OF AN MCO/TRAVEL CREDIT VOUCHER AFTER SUBTRACTING A
USD50.00 ADMINISTRATIVE SERVICE FEE.

ONCE A DECREASE IN THE FARES/CHARGES AND/OR THE ADDITION OF A NEW
FARE HAVE BECOME EFFECTIVE, THE ORIGINAL TICKET MUST BE REISSUED

AND ALL CONDITIONS OF THE DECREASED FARES/CHARGES OF THE NEW FARE
MUST BE MET INCLUDING ADVANCE RESERVATION/BOOKING CODE/TICKETING

REQUIREMENT .

1. AN MCO IS NONTRANSFERABLE.
2. MCOS MAY BE USED AS PAYMENT FOR AIR TRAVEL OR TRAVEL

RELATED SEVICES ON NWA.

3 .MCOS REDEEMED FOR TRAVEL OR TRAVEL RELATED SERVICES

MUST BE REDEEMED OR EXCHANGED FOR A TICKET WITHIN
ONE YEAR OF THE MCO ISSUE DATE.

4_ PARTIALLY USED MCOS WILL NOT HAVE RESIDUAL VALUE.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0001

FARES IN EFFECT - 72(CONT)
INCREASE IN FARES OR CHARGES

WHERE THE TICKET HAS BEEN ISSUED BEFORE THE EFFECTIVE DATE/TIME OF A
TARIFF CONTAINING AN INCREASE IN THE APPLICABLE LOCAL OR JOINT FARE,
NW WILL GUARANTEE THE PRICE OF THE PASSENGER”S TICKET UP TO ONE YEAR
FROM THE DATE OF ISSUANCE AND WILL NOT COLLECT ANY ADDITIONAL FARE
WHICH MAY BE EFFECTED EITHER THROUGH AN INCREASE IN FARE LEVEL, A
CHANGE IN THE CONDITIONS GOVERNING THE FARE, OR A CANCELLATION OF THE
FARE ITSELF, PROVIDED THE FOLLOWING CONDITIONS ARE MET:
A) THE TICKET IS ISSUED ON NW TICKET STOCK OR BY AN AUTHORIZED
SATO FACILITY CONNECTED WITH A MILITARY INSTALLATION.
NOTE: SEE RULE 5 FOR DEFINITION OF NW TICKET/STOCK.
B) THE TICKET IS ISSUED REFLECTING CONFIRMED RESERVATIONS FOR
TRAVEL FROM THE POINT OF ORIGIN TO THE FIRST POINT OF STOPOVER
AT A FARE CONTAINED IN A TARIFF IN EFFECT ON THE DATE OF
TICKET ISSUANCE (DETERMINED BY THE DATE OF THE VALIDATION
STAMPED OR IMPRINTED ON THE TICKET); AND THESE CONFIRMED
FLIGHTS ARE NOT  CHANGED AT THE REQUEST OF THE PASSENGER
SUBSEQUENT TO THE INCREASE IN FARES/CHARGES OR THE
CANCELLATION OF THE FARE ITSELF AND OTHER COUPONS OF THE
TICKET ARE NOT VOLUNTARILY CHANGED TO REFLECT A REVISED
ROUTING VIA WHICH THE ORIGINAL FARE CHARGED WOULD NOT HAVE
BEEN APPLICABLE
C) THIS PROVISION WILL APPLY ONLY TO THE PASSENGER TO WHOM THE
TICKET WAS ORIGINALLY ISSUED.
NOTE 1: PURCHASE OF A PREPAID TICKET ADVICE (PTA) WILL
CONSTITUTE PURCHASE AND ISSUANCE OF A TICKET FOR THE PURPOSE
OF THIS RULE, PROVIDED THAT THE PTA SPECIFIES THE
PASSENGER®S CONFIRMED FLIGHT (S) FROM THE POINT OF ORIGIN TO
THE FIRST POINT OF STOPOVER AND ALL OTHER CONDITIONS IN 2)
ABOVE ARE MET.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0001

APPLICATION OF TARIFF - 73

D) NORTHWEST AIRLINES, INC. WILL BE RESPONSIBLE FOR THE
FURNISHING OF TRANSPORTATION ONLY OVER ITS OWN LINES.
WHEN NW UNDERTAKES TO ISSUE A TICKET, CHECK BAGGAGE OR
MAKE ANY OTHER ARRANGEMENTS FOR TRANSPORTATION OVER THE
LINES OF ANY OTHER CARRIER (WHETHER OR NOT SUCH
TRANSPORTATION 1S PART OF A THROUGH SERVICE), NW WILL
ACT ONLY AS AN AGENT FOR SUCH OTHER CARRIER AND WILL
ASSUME NO RESPONSIBILITY FOR THE ACTS OR OMISSIONS OF
SUCH OTHER CARRIER.

E) FARES APPLY FOR TRAVEL ONLY BETWEEN THE POINTS FOR
WHICH THEY ARE PUBLISHED. TICKETS MAY NOT BE ISSUED AT
FARE(S) PUBLISHED TO AND/OR FROM A MORE DISTANT
POINT(S) THAN THE POINTS BEING TRAVELED, EVEN WHEN
ISSUANCE OF SUCH TICKETS WOULD PRODUCE A LOWER FARE.
WHEN A THROUGH OR CONNECTING PASSENGER ENPLANES AT AN
INTERMEDIATE POINT BETWEEN THE ORIGIN AND DESTINATION
SHOWN ON THEIR TICKET, NW MAY REQUIRE EVIDENCE, SUCH
AS A BOARDING PASS, OF USE OF A PRECEDING FLIGHT FOR
THE PORTION OF THE TICKET FROM POINT OF ORIGIN TO
INTERMEDIATE POINT. ABSENT SUCH EVIDENCE, NW MAY
REQUIRE ADDITIONAL FARE COLLECTION FROM THE PASSENGER
FOR ANY DIFFERENCE BETWEEN THE FARE PAID FOR THE TICKET
FROM ORIGIN TO DESTINATION AND THE FARE WHICH WOULD
APPLY FROM THE INTERMEDIATE BOARDING POINT TO THE
DESTINATION.

) NO EMPLOYEE OR AGENT OF NORTHWEST AIRLINES, INC. HAS

THE AUTHORITY TO ALTER, MODIFY OR WAIVE ANY PROVISION
OF THE CONTRACT OF CARRIAGE OR OF THIS TARIFF UNLESS
AUTHORIZED BY A CORPORATE OFFICER OF NW IN WRITING.
NW APPOINTED AGENTS AND REPRESENTATIVES ARE ONLY
AUTHORIZED TO SELL TICKETS FOR AIR TRANSPORTATION
PURSUANT TO APPROVED FARES, RULES AND REGULATIONS
OF Nw.

3) MISFILED FARES
NW, AS A POLICY, DOES NOT FILE OR INTEND TO OFFER
TICKETS PRICED AT ZERO OR NEAR ZERO. ESSENTIALLY,
SUCH FARES DO NOT MAKE ANY ECONOMIC SENSE. WE HAVE
INTRODUCED WARNING MECHANISMS TO TRY TO PREVENT SUCH
OCCURRENCES; HOWEVER, FARES SUCH AS THESE
OCCASIONALLY GET LOADED INTO THE COMPUTER
RESERVATION SYSTEMS NOT CONTROLLED BY NW BY MISTAKE.
AGENTS/CUSTOMERS SHOULD BE AWARE THAT IN THESE
CIRCUMSTANCES THEY ARE NOT ALLOWED TO TICKET AT
THESE FARES AND NW WOULD NOT HONOR FARES OF ZERO OR
NEAR ZERO. IN THE EVENT THAT ONE OF THESE FARES IS
TICKETED INADVERTENTLY, NW WILL VOID SUCH TICKET AND
MAY CHOOSE TO WAIVE, IN ITS SOLE DISCRETION, CERTAIN
RULES OR RESTRICTIONS OF EXISTING PUBLISHED FARES AS
A GESTURE OF GOOD WILL.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0002

TITLEZ/APPLICATION - 70
ELECTRONIC FARE RULES

ELECTRONIC FARE RULES APPEAR IN A STANDARDIZED FORMAT AND
MAY CONTAIN ANY OR ALL OF THE CATEGORIES OF INFORMATION
LISTED BELOW. CONDITIONS GOVERNING FARES ARE FOUND IN THE
FARE RULE THAT APPLIES TO A FARE. IN ADDITION, UNLESS
OTHERWISE INDICATED, GENERAL RULES PUBLISHED ON BEHALF OF
EACH CARRIER WILL ALSO APPLY.

THE ASSUMPTIONS THAT APPEAR BELOW APPLY IF A CATEGORY DOES
NOT APPEAR IN AN ELECTRONIC FARE RULE, OR IF A SPECIFIC
PROVISION, E.G., DIFFERENT COMBINABILITY, JOURNEY TYPES, IS
NOT ADDRESSED.

CATEGORY 1 - ELIGIBILITY
THIS CATEGORY 1S USED TO DEFINE THE IDENTIFICATION
REQUIREMENTS AND AGE RANGE FOR A PARTICULAR PASSENGER TYPE,
IF SUCH CONDITIONS EXIST. IT 1S NOT USED TO DEFINE THE
ACTUAL PASSENGER TYPES, E.G., CLERGY, MILITARY, ETC., FOR A
FARE CLASS. THIS INFORMATION IS PROVIDED IN THE FARE CLASS
APPLICATION. IF THIS CATEGORY IS ABSENT, THE ASSUMPTION IS
THAT THERE ARE NO ELIGIBILITY RESTRICTIONS.

DAY/TIME - 71

CATEGORY 2 - DAY/TIME

THIS CATEGORY DEFINES TIMES AND/OR DAYS WHEN TRAVEL 1S
PERMITTED. THE DAY/TIME INFORMATION APPLIES TO ORIGINS OF
TRIPS SCHEDULED TO DEPART DURING THAT TIME PERIOD. |IF THIS
CATEGORY 1S ABSENT, THE ASSUMPTION 1S THAT THE FARE IS
AVAILABLE FOR TRAVEL AT ALL TIMES OF THE DAY AND ALL DAYS OF
THE WEEK.

FARES APPLY ANY TIME SUBJECT TO BLACKOUT DATE RESTRICTIONS
THAT MAY BE NOTED IN CATEGORY 11 (BLACKOUT DATES), CLASS OF
SERVICE, CAPACITY LIMITATION RESTRICTIONS, AND ANY
LIMITATIONS INDICATED BY THE FOOTNOTES AFFIXED TO THE FARES.

TRAVEL MAY CONTINUE ON CONNECTING FLIGHTS AT TIMES/DAYS
OTHER THAN THOSE SPECIFIED IN AN APPLICATION. [IN ADDITION,
ARRIVAL AT THE DESTINATION/STOPOVER POINT IS PERMITTED
OUTSIDE THE RESTRICTED TIME FRAME.

MIDWEEK/WEEKEND APPLICATIONS TO/FROM HAWAIL1/ALASKA APPLY ON
THE NONSTOP PORTION OF TRAVEL BETWEEN THE CONTINENTAL
U.S./CANADA GATEWAY AND THE HAWAII1/ALASKA GATEWAY.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0002

TITLEZ/APPLICATION - 70
ELECTRONIC FARE RULES (CONT)
SEASONALITY - 72

CATEGORY 3 - SEASONALITY

THIS CATEGORY 1S USED TO REFLECT THE DATES ON WHICH A FARE
IS VALID (FOR PROMOTIONAL FARES) OR THE DATES OF A SPECIFIC
SEASON (FOR SEASONAL FARES). FARES THAT APPLY SEASONALLY
MUST BE SPECIFICALLY NOTED AS SUCH. IT WILL BE ASSUMED THAT
ANY FARE WILL BE PROMOTIONAL, UNLESS A REFERENCE TO
SEASONALITY 1S MADE. IF THIS CATEGORY IS ABSENT, THE
ASSUMPTION 1S THAT THE FARE IS AVAILABLE EVERY DAY OF THE
YEAR.WHEN IT IS STATED THAT TRAVEL APPLIES THROUGH A SPECIFIC
DATE, SUCH DATE REFERS TO THE LAST DATE ON WHICH TRAVEL MAY
BEGIN FROM POINT OF ORIGIN FOR SEASONAL FARES AND EACH
SEGMENT FOR PROMOTIONAL FARES. TRAVEL MAY BE COMPLETED
AFTER OR CONTINUE ON CONNECTING FLIGHTS AT TIMES/DAYS OTHER
THAN THOSE SPECIFIED IN AN APPLICATION UNLESS INDICATED TO
THE CONTRARY IN CATEGORY 6, MINIMUM STAY OR CATEGORY 7,
MAXTMUM STAY.

FARES APPLY ANY TIME SUBJECT TO BLACKOUT DATE RESTRICTIONS
THAT MAY BE NOTED IN CATEGORY 11 (BLACKOUT DATES), CLASS OF
SERVICE, CAPACITY LIMITATION RESTRICTIONS, AND ANY
LIMITATIONS INDICATED BY FOOTNOTES AFFIXED TO THE FARES.

IF DAY-OF-WEEK/TIME-OF-DAY PROVISIONS ARE NOT INCLUDED,
FARES ARE VALID ANY DAY/ANY TIME THE APPLICABLE CLASS OF
SERVICE 1S AVAILABLE, ACCORDING TO EACH CARRIER"S GENERAL
SCHEDULE.

SEASONAL/PROMOTIONAL APPLICATIONS TO/FROM HAWAI1/ALASKA
APPLY ON THE NONSTOP PORTION OF TRAVEL BETWEEN THE
CONTINENTAL U.S./CANADA GATEWAY AND THE HAWAI 1/ALASKA
GATEWAY .

PROMOTIONAL FARES - THE ASSUMPTION FOR APPLYING THIS
CATEGORY IS THAT THE DATES FOR A PROMOTIONAL FARE ARE
APPLIED TO EACH PORTION OF TRAVEL UNLESS INDICATED
OTHERWISE.

SEASONAL FARES - THE ASSUMPTION FOR APPLYING THIS CATEGORY
IS THAT A SEASONAL FARE IS BASED ON THE SEASON OF THE ORIGIN
PORTION OF TRAVEL. THE SEASONAL LEVEL IN EFFECT AT THE
ORIGIN 1S USED FOR ALL SUBSEQUENT TRAVEL REGARDLESS OF DATE
UNLESS INDICATED OTHERWISE.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0002
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CATEGORY 4 - FLIGHT APPLICATION
THIS CATEGORY REFLECTS INFORMATION REGARDING THE USE OF A
FARE ON SPECIFIC FLIGHT NUMBERS, TYPES OF SERVICE (NONSTOP,
MULTISTOP, ETC.), EQUIPMENT TYPES AND TRAVEL VIA POINTS. IT
MAY BE USED TO REFLECT EITHER POSITIVE OR NEGATIVE
APPLICATION OF THE INFORMATION. IF THIS CATEGORY 1S ABSENT,
IT INDICATES THAT THERE ARE NO FLIGHT RESTRICTIONS FOR THE
FARE.

ADVANCE RES/TKT - 74

CATEGORY 5 - ADVANCE RESERVATIONS/TICKETING

THIS CATEGORY 1S USED TO DEFINE RESERVATIONS AND TICKETING
REQUIREMENTS APPLICABLE TO A FARE FOR ORIGINAL TICKET ISSUE.
IT WILL INDICATE WHICH SECTORS OF TRAVEL, IF ANY, MUST BE
CONFIRMED PRIOR TO TICKETING. WHEN TIME LIMITS EXIST, IT IS
ASSUMED THAT THESE MUST BE MET PRIOR TO COMMENCEMENT OF
OUTBOUND TRAVEL. REVALIDATION OR REISSUE ADVANCE
REQUIREMENTS ARE NOT REFLECTED IN THIS CATEGORY BUT ARE
REFLECTED IN CATEGORY 16, PENALTIES. |IF THIS CATEGORY 1S
ABSENT, THERE ARE NO ADVANCE RESERVATION OR TICKETING
REQUIREMENTS FOR THE FARE.

PROVISIONS IN RULES 100 (TICKETS), 105 (TICKET VALIDITY),
110 (ISSUANCE OF TICKET STOCK), 115 (CONFIRMATION OF
RESERVATIONS), AND 135 (CANCELLATION OF RESERVATIONS) OF THE
GOVERNING GENERAL RULES APPLY UNLESS NOTED TO THE CONTRARY.

IF IT 1S NOTED THAT "SEATS ARE LIMITED,"™ THE CARRIER, AT ITS
OWN DISCRETION, MAY LIMIT THE NUMBER OF PASSENGERS CARRIED
ON ANY FLIGHT AT SUCH FARES. IN ADDITION, THOSE FARES WILL
NOT NECESSARILY BE AVAILABLE ON ALL FLIGHTS IN A SPECIFIC
MARKET. ADDITIONAL DETAILS FOR MOST CARRIERS ARE PROVIDED
IN RULE 20 (CAPACITY LIMITATIONS) OF THE GOVERNING GENERAL
RULES.

PASSENGERS TRAVELING AT FARES THAT REQUIRE ADVANCE
RESERVATIONS AND TICKETING WILL BE ACCOMMODATED ONLY ON THE
FLIGHT FOR WHICH THEY HOLD A CONFIRMED RESERVATION.
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CATEGORY 6 - MINIMUM STAY

THIS CATEGORY SPECIFIES THE FIRST TIME RETURN TRAVEL MAY
COMMENCE. IT WILL ALSO INDICATE THE POINTS TO BE USED IN
CALCULATING THE MINIMUM STAY. UNLESS STATED OTHERWISE, IT
IS ASSUMED THAT THE CALCULATION BEGINS AT THE POINT OF
ORIGIN AND THE DAY OF DEPARTURE IS NOT INCLUDED. IF THE
POINT FROM WHICH RETURN TRAVEL MAY COMMENCE 1S NOT DEFINED,
IT WILL BE ASSUMED TO BE THE LAST POINT OF STOPOVER.
LIKEWISE, IF THE OUTWARD DESTINATION 1S NOT DEFINED, 1T WILL
BE ASSUMED THAT THE OUTWARD DESTINATION 1S THE LAST POINT OF
STOPOVER. THE ABSENCE OF THIS CATEGORY INDICATES THAT THERE
ARE NO MINIMUM STAY REQUIREMENTS FOR THIS FARE.

TICKETS ARE VALID FOR ONE YEAR FROM THE DATE OF ISSUANCE OF
THE TICKET AS DETAILED IN RULE 105 (TICKET VALIDITY) OF THE
GOVERNING GENERAL RULES.

EXAMPLE OF CALCULATING MINIMUM STAY:
IF THE DAY OF DEPARTURE IS MONDAY, JANUARY 6, AND THE
MINIMUM STAY 1S 2 DAYS, RETURN TRAVEL MAY NOT BEGIN UNTIL
WEDNESDAY, JANUARY 8.
EXCEPTION: TO/FROM HAWAIIl, THE MINIMUM NUMBER OF DAYS
REFERS TO RETURN TRAVEL ON THE NONSTOP PORTION BETWEEN
HAWAI1 AND THE NORTH AMERICAN MAINLAND.

MAXIMUM STAY - 76

CATEGORY 7 - MAXIMUM STAY

THIS CATEGORY INDICATES THE LAST TIME AT WHICH RETURN TRAVEL
MAY COMMENCE OR BE COMPLETED. WHEN THIS CATEGORY IS
PRESENT, IT WILL ALWAYS SPECIFY WHETHER THE MAXIMUM STAY
APPLIES TO TRAVEL COMMENCEMENT OR TRAVEL COMPLETION. AS IN
MINIMUM STAY, IT IS ASSUMED THAT THE POINTS OF CALCULATION
FOR MAXIMUM STAY ARE THE DAY OF DEPARTURE AND THE LAST POINT
OF STOPOVER UNLESS STATED OTHERWISE. LIKEWISE, THE DAY OF
DEPARTURE IS NOT INCLUDED WHEN COUNTING. IN NO CASE SHALL
THE MAXIMUM STAY BE GREATER THAN ONE YEAR FROM THE DATE
TRAVEL COMMENCES FROM POINT OF ORIGIN. THE ABSENCE OF THIS
CATEGORY INDICATES THAT THERE 1S NO MAXIMUM STAY FOR THE
FARE .

TICKETS ARE VALID FOR ONE YEAR FROM THE DATE TRAVEL BEGINS,
OR, WHEN NO PORTION OF THE TICKET 1S USED, FROM THE DATE OF
ISSUANCE OF THE TICKET AS DETAILED IN RULE 105 (TICKET
VALIDITY) OF THE GOVERNING GENERAL RULES.
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CATEGORY 7 - MAXIMUM STAY

EXAMPLE OF CALCULATING MAXIMUM STAY:

IF THE DAY OF DEPARTURE IS MONDAY, JANUARY 6, AND THE
MAXIMUM STAY 1S 7 DAYS, RETURN TRAVEL MUST BEGIN NOT LATER
THAN MONDAY, JANUARY 13.

STOPOVERS - 77

CATEGORY 8 - STOPOVERS

THIS CATEGORY DEFINES THE CONDITIONS UNDER WHICH STOPOVERS
ARE PERMITTED AND THE APPLICABLE CHARGES. TWO ASSUMPTIONS
ARE MADE FOR THIS CATEGORY. IT IS ASSUMED THAT STOPOVERS
ARE NOT PERMITTED UNLESS THIS CATEGORY IS PRESENT. |IF
STOPOVERS ARE ALLOWED, IT 1S ASSUMED THAT (1) THEY MAY BE
MADE AT ANY POINT ALONG THE CARRIER®S ROUTING, (2) THAT
STOPOVERS ARE PERMITTED FREE OF CHARGE AT THE POINT OF
TURNAROUND, AND (3) THAT AN INTERRUPTION OF TRAVEL FOR MORE
THAN 4 HOURS CONSTITUTES A DOMESTIC STOPOVER UNLESS
SPECIFIED OTHERWISE [IF THIS CATEGORY 1S ABSENT, STOPOVERS
ARE NOT PERMITTED ANYWHERE ALONG THE PASSENGER®"S ROUTE.

THE POINT OF TURNAROUND/OUTWARD DESTINATION OF A ROUND-TRIP
FARE 1S NOT COUNTED AS A STOPOVER. THE NUMBER OF STOPOVERS
PERMITTED IS IN ADDITION TO THE STOP AT THE POINT OF
TURNAROUND .

TWO AIRPORTS SERVING THE SAME CITY ARE CONSIDERED THE SAME
POINT, E.G. DCA AND IAD. AIRPORTS THAT SERVE THE SAME CITY
BUT ALSO SERVE OTHER METROPOLITAN AREAS, SUCH AS SJC AND
SFO, ARE NOT CONSIDERED THE SAME POINT UNLESS SO STATED IN
THE SPECIFIC RULE.

TRANSFERS - 78

CATEGORY 9 - TRANSFERS

THIS CATEGORY HAS NO APPLICATION FOR DOMESTIC TRAVEL.
EXCEPTION: VIA UA, PROVISIONS IN RULE 183 (TRANSFERS) OF
THE GOVERNING GENERAL RULES (DGR-1) APPLY

UNLESS NOTED TO THE CONTRARY.

COMBINABILITY - 79

CATEGORY 10 - PERMITTED COMBINATIONS

THIS CATEGORY DEALS WITH COMBINATIONS THAT ARE PERMITTED
WITH SPECIFIED FARES AND OTHER FARES TO CONSTRUCT ONE-WAY,
ROUND-TRIP, CIRCLE-TRIP, AND OPEN-JAW TRANSPORTATION. IT
CONSISTS OF FOUR MAJOR CATEGORIES AND FOUR MINOR
SUB-CATEGORIES.
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CATEGORY 10 - PERMITTED COMBINATIONS

THE FOUR MAJOR TYPES ARE: (1) OPEN JAWS, (2) TWO-COMPONENT
CIRCLE TRIPS, (3) MORE THAN TWO-COMPONENT CIRCLE TRIPS, AND
(4) END-TO-END.

THE FOUR MINOR SUB-CATEGORIES ARE USED TO PROVIDE SPECIFIC
RESTRICTIONS FOR THE FOUR MAJOR TYPES. THEY ARE (1) CARRIER
COMBINATIONS, (2) TARIFF/RULE COMBINATIONS, (3) FARE
CLASS/FARE TYPE COMBINATIONS AND (4) OPEN JAW SETS (1.E.,
WHERE OPEN JAWS ARE/ARE NOT PERMITTED.)

THE FOLLOWING ASSUMPTIONS AND DEFINITIONS ARE MADE WHEN
PRESENTING THIS CATEGORY.

DEFINITIONS

1) ROUND TRIP - FROM POINT A TO POINT B AND BACK TO POINT
A ON THE SAME FARE CLASS AND SAME CARRIER.

2) CIRCLE TRIP - (TWO COMPONENTS) FROM POINT A TO POINT B
AND BACK TO POINT A ON TWO DIFFERENT
CARRIERS, OR SAME CARRIER BUT DIFFERENT
FARE CLASSES, OR DIFFERENT CARRIERS AND
SAME OR DIFFERENT FARE CLASSES.

3) CIRCLE TRIP - (MORE THAN TWO COMPONENTS) FROM POINT A
TO POINT B TO POINT C AND BACK TO POINT A
ON THE SAME OR DIFFERENT CARRIES, AND ON
THE SAME OR DIFFERENT FARE CLASSES.

4) END-TO-END - ANY TWO OR MORE PUBLISHED FARES COMBINED TO

CONSTRUCT A THROUGH JOURNEY .

5) OPEN JAW - ANY TRIP THAT 1S ESSENTIALLY OF A
ROUND-TRIP OR CIRCLE-TRIP NATURE EXCEPT
THAT THE OUTWARD POINT OF DEPARTURE AND
THE INWARD POINT OF ARRIVAL, OR THE
OUTWARD POINT OF ARRIVAL AND INWARD POINT
OF DEPARTURE ARE NOT THE SAME. IN DOUBLE
OPEN-JAW TRIPS, BOTH THE OUTWARD AND
INWARD POINTS OF ARRIVAL AND DEPARTURE ARE
NOT THE SAME.

ASSUMPT IONS

1) ONE-WAY FARES MAY ALWAYS BE COMBINED WITH ANY ONE-WAY OR
ROUND-TRIP FARE UNLESS SPECIFICALLY PROHIBITED.
PROVISIONS THAT RESTRICT THE COMBINATION OF ONE-WAY FARES
MUST BE SPECIFICALLY NOTED AS SUCH. IT WILL BE ASSUMED
THAT ANY PROVISIONS FOR COMBINATIONS IN A RULE WILL APPLY
ONLY TO ROUND-TRIP FARES UNLESS THE ONE-WAY REFERENCE 1S
MADE .
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CATEGORY 10 - PERMITTED COMBINATIONS (CONT)

2) OPEN JAWS AND MORE THAN TWO-COMPONENT CIRCLE TRIPS ARE
NOT PERMITTED UNLESS STATED OTHERWISE.

3) ALL ROUND-TRIP FARES GOVERNED BY THE SAME RULE AND WITHIN
THE SAME TARIFF EXCEPT FARES APPLICABLE DURING DIFFERENT
SEASONS, MAY BE COMBINED TO CONSTRUCT A TWO-COMPONENT
CIRCLE TRIP UNLESS THE COMBINATION 1S SPECIFICALLY
PROHIBITED. FARES GOVERNED BY THE SAME RULE IN EF-2,
CDFR-2, AND DFR-3 MAY BE COMBINED UNLESS OTHERWISE
PROHIBITED IN THE RULE.

4) EXCEPT FOR END-TO-END COMBINATIONS, THE MOST RESTRICTIVE
CONDITIONS APPLY WHEN COMBINING HALF ROUND-TRIP FARES.
(PENALTIES WILL NOT BE CONSIDERED WHEN DETERMINING THE
MOST RESTRICTIVE CONDITIONS DURING COMBINABILITY.)

ALL FARES MAY BE COMBINED END-TO-END AND TRAVEL MUST BE
VIA THE POINT OF COMBINATION UNLESS SPECIFIED OTHERWISE.

5) WHEN CIRCLE TRIPS ARE PERMITTED, THE FARE FOR A CIRCLE
TRIP WILL BE 50% OF THE ROUND-TRIP FARE FOR EACH SECTOR.
{N}WHEN CIRCLE TRIPS OF MORE THAN TWO COMPONENTS ARE
PERMITTED, IF A ROUND-TRIP FARE 1S NOT PUBLISHED ON ANY
ONE SECTOR, THE APPLICABLE ONE-WAY FARE WILL BE CHARGED
FOR THAT SECTOR. ADDITIONAL CIRCLE-TRIP PROVISIONS ARE
COVERED IN RULE 175 (CIRCLE TRIPS) OF THE GOVERNING
GENERAL RULES, AND APPLY TO BOTH THE CONSTRUCTION OF
CIRCLE TRIPS WITH ONE-WAY FARES AND TO THOSE ROUND-TRIP
FARES GOVERNED BY RULES WHICH PERMIT CIRCLE TRIPS.

6) REFERENCES TO STOPOVERS IN THIS CATEGORY FOR CIRCLE TRIPS
ARE FARE BREAK POINTS.

7) WHEN OPEN-JAW TRIPS ARE PERMITTED, THE FARE FOR AN
OPEN-JAW TRIP WILL BE 50% OF THE ROUND-TRIP FARE FOR THE
GOING PORTION AND 50% OF THE ROUND-TRIP FARE FOR THE
RETURN. UNLESS THE TERM "'DOUBLE OPEN JAW' 1S SPECIFIED,
OPEN-JAW PROVISIONS REFER ONLY TO SINGLE OPEN-JAW TRAVEL.
FOR THE PURPOSE OF OPEN-JAW COMBINATIONS, 2 AIRPORTS
PRIMARILY SERVING THE SAME CITY AND COTERMINALS ARE
CONSIDERED THE SAME POINT.

8) WHEN ROUND-TRIP TRAVEL FALLS ON A WEEKEND IN ONE
DIRECTION AND MIDWEEK IN THE OTHER, 50% OF A WEEKEND FARE
WILL BE COMBINED WITH 50% OF A MIDWEEK FARE. THIS
PRINCIPLE ALSO APPLIES WHEN THE INBOUND AND OUTBOUND
PORTIONS ARE ON DAYS WHEN DIFFERENT FARE LEVELS APPLY,
WHETHER OR NOT THESE DAYS ARE SPECIFICALLY IDENTIFIED AS
MIDWEEK OR WEEKEND.

9) WHEN ROUND-TRIP TRAVEL FALLS DURING PEAK/DAY HOURS OR
FLIGHTS IN ONE DIRECTION AND OFF-PEAK/NIGHT HOURS OR
FLIGHTS IN THE OTHER DIRECTION, 50% OF A PEAK/DAY FARE
MAY BE COMBINED WITH 50% OF AN OFF-PEAK/NIGHT FARE.
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BLACKOUT DATES - 80

CATEGORY 11 - BLACKOUT DATES

THIS CATEGORY 1S USED TO DEFINE SINGLE DATES OR DATE RANGES
WHEN TRAVEL IS NOT PERMITTED. THE ASSUMPTION IS MADE THAT
BLACKOUT TIMES APPLY TO THE SCHEDULED DEPARTURE TIME OF A
FLIGHT REGARDLESS OF THE PORTION OF THE PASSENGER®S TRAVEL
THAT THEY REPRESENT. THE ABSENCE OF THIS CATEGORY INDICATES
THAT THE FARE 1S NOT SUBJECT TO BLACKOUT DATES.

NO SEGMENT OF THE TRIP MAY BE FLOWN ON THESE DAYS UNLESS
OTHERWISE INDICATED IN THE RULE.
EXCEPTION: CANCELLED.

SURCHARGE - 81

CATEGORY 12 - SURCHARGES

THIS CATEGORY DEFINES THE CONDITIONS WHEN SURCHARGES ARE
APPLICABLE AND THE CORRESPONDING CHARGE. THE ASSUMPTION IS
THAT THERE ARE NO SURCHARGES UNLESS THIS CATEGORY IS
PRESENT. IF RESTRICTIONS FOR A FARE MAY BE WAIVED OR
MODIFIED BASED UPON PAYMENT OF A CHARGE, THESE CONDITIONS
WILL BE FOUND IN EITHER THIS CATEGORY OR IN CATEGORY 16,
PENALTIES.

ACCOMPANIED TRAVEL - 82

CATEGORY 13 - ACCOMPANIED TRAVEL

THIS CATEGORY 1S USED AS A COMPONENT OF A RULE WHEN TRAVEL
WITH ONE OR MORE OTHER PASSENGERS IS NECESSARY TO QUALIFY
FOR A FARE. IF THIS CATEGORY IS ABSENT, ANY PASSENGER MAY
TRAVEL ALONE OVER THE ENTIRE ROUTING.

FARE APPLICATIONS THAT APPLY TO ACCOMPANIED CHILDREN APPLY
TO CHILDREN 2-11 YR. OLD AND ONLY WHEN THE CHILD 1S
ACCOMPANIED ON THE SAME FLIGHTS AND IN THE SAME COMPARTMENT
FOR THE ENTIRE TRIP BY AN ADULT FARE-PAYING PASSENGER AT
LEAST 12 YR. OLD.

TRAVEL RESTRICTIONS - 83

CATEGORY 14 - TRAVEL RESTRICTIONS

THIS CATEGORY 1S USED TO STATE SPECIFIC TRAVEL DATE
RESTRICTIONS. USUALLY THESE ARE THE DATES WHEN THE FARE MAY
BE FIRST USED FOR TRAVEL OR AFTER WHICH IT MAY NO LONGER BE
USED. IF THIS CATEGORY 1S ABSENT, THE FARE 1S AVAILABLE FOR
TRAVEL AT ALL TIMES.
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TICKETS - 84

CATEGORY 15 - SALES RESTRICTIONS

THIS CATEGORY 1S USED TO DEFINE A FARE THAT IS AVAILABLE FOR
SALE SUBJECT TO RESTRICTIONS BASED ON DATE, POINT OF SALE,
OR SIMILAR CONDITIONS. THE DATES ARE MOST COMMONLY FIRST
AND LAST RESERVATION OR TICKETING DATES. |IF THIS CATEGORY
IS ABSENT, THE FARE 1S AVAILABLE FOR RESERVATIONS AND
TICKETING AT ALL TIMES, ANYWHERE, AND BY ANYONE.

SALES OF A PARTICULAR FARE ARE PERMITTED WORLDWIDE.
THE PURCHASE OF A PTA WILL CONSTITUTE PURCHASE OF A TICKET.
PENALTIES - 85

CATEGORY 16 - PENALTIES

THIS CATEGORY 1S USED TO DETERMINE IF PENALTIES ARE
APPLICABLE FOR A FARE AND WHAT CHARGES WILL BE ASSESSED. IT
IS ALSO USED TO SPECIFY UNDER WHAT CONDITIONS REROUTINGS MAY
TAKE PLACE OR TICKETS MAY BE REISSUED. THE ASSUMPTION 1S
THAT THERE ARE NO PENALTIES FOR A FARE UNLESS THIS CATEGORY
IS PRESENT.

ROUND-TRIP FARES APPLY ONLY WHEN PURCHASED AT SUCH FARES
BEFORE DEPARTURE FROM POINT OF ORIGIN. A PASSENGER CANNOT
UPGRADE A TICKET TO SUCH FARES AFTER TRAVEL BEGINS UNLESS SO
STATED IN THE RULE.

RULES 260 (INVOLUNTARY REFUNDS) AND 270 (VOLUNTARY REFUNDS)
OF THE GOVERNING GENERAL RULES APPLY.

VOLUNTARY REFUNDS ARE REFUNDS MADE TO THE PASSENGER WHEN THE
PASSENGER HAS CANCELLED THE TRIP OF HIS/HER OWN VOLITION OR
FAILED TO OCCUPY THE RESERVED SPACE FOR ANY REASON.
INVOLUNTARY REFUNDS ARE REFUNDS MADE TO THE PASSENGER WHEN
THE PASSENGER®"S TRIP IS TERMINATED BEFORE THE PASSENGER
REACHES THE FINAL DESTINATION SHOWN ON THE TICKET BECAUSE OF
FLIGHT CANCELLATION OR OMISSION OF A SCHEDULED STOP.

HIGHER INTERM. POINT - 86

CATEGORY 17 - HIGHER INTERMEDIATE POINT
THIS CATEGORY HAS NO APPLICATION FOR DOMESTIC TRAVEL.
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TICKET ENDORSEMENTS - 87

CATEGORY 18 - TICKET ENDORSEMENTS

THIS CATEGORY 1S USED TO INDICATE TICKET ENDORSEMENT
REQUIREMENTS AND THE LOCATION ON THE TICKET FOR THE
ENDORSEMENT. IF THIS CATEGORY IS ABSENT, THERE ARE NO
TICKET ENDORSEMENT REQUIREMENTS FOR THE FARE.

DISCOUNTS - 88

CATEGORY 19 - CHILDREN"S DISCOUNTS

THIS CATEGORY 1S USED TO PROVIDE EITHER SPECIFIC FARE
AMOUNTS OR THE INFORMATION FOR CALCULATING DISCOUNT FARES
FOR CHILDREN. IT ALSO SPECIFIES ACCOMPANYING TRAVEL
REQUIREMENTS FOR THE CHILDREN TRAVELING AT THE CALCULATED OR
SPECIFIED FARE. IF THIS CATEGORY IS ABSENT, THE FARE IS NOT
DISCOUNTABLE FOR CHILDREN.

DISCOUNTED FARES FOR CHILDREN, WHEN APPLICABLE, ARE EITHER
PUBLISHED AS SEPARATE FARES OR ARE LISTED IN RULE 8000
(CHILDREN"S FARES) WHERE THEY ARE EXPRESSED AS A PERCENTAGE
OF THE CORRESPONDING ADULT FARE. IT IS ASSUMED THAT RULE
8000 DOES NOT APPLY.

WHEN THIS CATEGORY 1S OMITTED FROM A SPECIFIC RULE, THE
DISCOUNTS SPECIFIED IN RULE 8000 (CHILDREN®"S FARES) MAY NOT
BE APPLIED TO THE FARE CLASSES LISTED IN THAT RULE. IN LIEU
OF DISCOUNTS LISTED IN RULE 8000, A CARRIER MAY ELECT TO
PUBLISH SPECIFIC CHILDREN® FARES. WHEN NEITHER THE STANDARD
CHILDREN®"S DISCOUNTS NOR SPECIFIC CHILDREN®"S FARES ARE
INDICATED AS AVAILABLE IN A GIVEN RULE, CHILDREN ARE STILL
GENERALLY ELIGIBLE FOR THE STANDARD DISCOUNT APPLIED AGAINST
THE FULL NORMAL ADULT FARE PUBLISHED BETWEEN THE CITIES IN
QUESTION, OR FOR OTHER CHILDREN®S DISCOUNTS/FARES IN THE
MARKET, PROVIDED ALL CONDITIONS OF SUCH FARES ARE MET.
UNLESS OTHERWISE SPECIFIED, PASSENGERS TRAVELING AT A
CHILDREN®"S DISCOUNT MUST BE ACCOMPANIED IN THE SAME
COMPARTMENT ON ALL SECTORS BY AN ADULT AT LEAST 12 YEARS OF
AGE.

CATEGORY 20 - TOUR CONDUCTOR DISCOUNTS

THIS CATEGORY 1S USED TO PROVIDE EITHER SPECIFIC FARE
AMOUNTS OR THE INFORMATION FOR CALCULATING DISCOUNT FARES
FOR TOUR CONDUCTORS. IT ALSO SPECIFIES ACCOMPANYING TRAVEL
REQUIREMENTS FOR THE TOUR CONDUCTORS TRAVELING AT THE
CALCULATED OR SPECIFIED FARE. IF THIS CATEGORY IS ABSENT,
THE FARE IS NOT DISCOUNTABLE FOR TOUR CONDUCTORS.

TOUR CONDUCTOR DISCOUNTS WHEN PROVIDED, ARE SPECIFIED IN
DFR-3, RULES 6035 AND 6040.
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CATEGORY 21 - AGENT DISCOUNTS
THIS CATEGORY 1S USED TO PROVIDE EITHER SPECIFIC FARE
AMOUNTS OR THE INFORMATION FOR CALCULATING DISCOUNT FARES
FOR AGENTS. 1T ALSO SPECIFIES THE ACCOMPANYING TRAVEL
REQUIREMENTS FOR THE AGENTS TRAVELING AT THE CALCULATED OR
SPECIFIED FARE. |IF THIS CATEGORY 1S ABSENT, THE FARE 1S NOT
DISCOUNTABLE FOR AGENTS.

AGENT DISCOUNTS, WHEN PROVIDED ARE SPECIFIED IN DFR-3, RULES
6045, 6050, 6055, 6065, 6070, AND 6080.

CATEGORY 22 - ALL OTHER DISCOUNTS

THIS CATEGORY 1S USED TO PROVIDE THE SPECIFIC FARE AMOUNTS
OR THE INFORMATION FOR CALCULATING DISCOUNT FARES FOR ALL
PASSENGER TYPES OTHER THAN CHILDREN, TOUR CONDUCTORS, AND
AGENTS. IT ALSO SPECIFIES THE ACCOMPANYING TRAVEL
REQUIREMENTS FOR THE CALCULATED OR SPECIFIED FARE. IF THIS
CATEGORY 1S ABSENT, THE FARE IS NOT DISCOUNTABLE FOR THE
PASSENGER TYPES THAT FALL INTO THIS CATEGORY.

DISCOUNTS FOR PASSENGER OCCUPYING TWO SEATS DO NOT APPLY
UNLESS STATED IN THE RULE. SUCH DISCOUNTS, WHEN PROVIDED,
ARE SPECIFIED IN DFR-3, RULE 6020 (PASSENGERS OCCUPYING TWO
SEATS).

MISCELLANEOUS PROVISIONS - 89

CATEGORY 23 - MISCELLANEOUS PROVISIONS

THIS CATEGORY 1S USED TO SPECIFY WHETHER SPECIFIC FARES
SHOULD OR SHOULD NOT BE USED FOR CONSTRUCTION OF UNPUBLISHED
FARES, PRORATION, REFUND CALCULATION, CURRENCY ADJUSTMENTS,
OR AS PROPORTIONAL FARES. IT WILL ALSO CONTAIN ANY
MISCELLANEOUS INFORMATION THAT 1S NOT CATEGORY SPECIFIC,
E.G., GENERAL RULES NOT APPLICABLE. THE ASSUMPTION IS THAT
FARES MAY BE USED FOR ANY PURPOSE.

FARE BY RULE - 90

CATEGORY 25 - NOT AVAILABLE

GROUP REQUIREMENTS - 91

CATEGORY 26 - GROUPS

THIS CATEGORY DEFINES THE REQUIREMENTS TO QUALIFY FOR GROUP
FARES, E.G., MINIMUM GROUP SIZE, TYPE OF GROUP, SUBSTITUTES,
TRAVEL TOGETHER, AND INDIVIDUAL TRAVEL RESTRICTIONS. IF
THIS CATEGORY 1S ABSENT, THE ASSUMPTION 1S THAT THERE ARE NO
GROUP PROVISIONS FOR THE FARE.
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CATEGORY 26 - GROUPS

WHEN 1T IS INDICATED THAT THE GROUP MUST TRAVEL TOGETHER,
THE GROUP MUST TRAVEL IN THE SAME AIRCRAFT ON ALL SEGMENTS
OF THE TRIP. HOWEVER, WHEN LACK OF SEATING ACCOMMODATIONS
OR OTHER OPERATING CONDITIONS MAKE IT IMPOSSIBLE FOR THE
PASSENGERS TO TRAVEL AS A SINGLE GROUP, SOME MEMBERS OF THE
GROUP WILL BE CARRIED ON PRECEDING OR SUCCEEDING FLIGHTS.

GROUP FARES PUBLISHED IN THIS TARIFF APPLY PER PASSENGER.
TOUR CONDUCTOR DISCOUNTS - 92

CATEGORY 27 - TOURS

THIS CATEGORY SPECIFIES THE TOUR REQUIREMENTS FOR A FARE,
E.G., THE MINIMUM PACKAGE AND NIGHTS, MINIMUM PRICE, THE
TOUR NUMBER, AND TOUR TYPE. |IF THIS CATEGORY 1S ABSENT, THE
ASSUMPTION IS THAT THERE ARE NO TOUR PROVISIONS FOR THE
FARE.

THE TOUR PRICE QUOTED IN CONJUNCTION WITH A SPECIFIC FARE
RULE REFERS TO LAND ARRANGEMENTS AND IS IN ADDITION TO THE
PUBLISHED AIR FARE.

VISIT ANOTHER COUNTRY - 93

CATEGORY 28 - VISIT ANOTHER COUNTRY

THIS CATEGORY REFLECTS THE REQUIREMENTS TO QUALIFY FOR A
VISIT ANOTHER COUNTRY FARE, E.G., COUNTRY OF RESIDENCE,
DISTANCE FROM DESTINATION COUNTRY, AND TICKET PURCHASE. IF
THIS CATEGORY 1S ABSENT, THE ASSUMPTION 1S THAT THE FARE IS
NOT A VISIT ANOTHER COUNTRY FARE.

DEPOSIT RECEIPTS - 94

CATEGORY 29 - DEPOSITS

THIS CATEGORY INDICATES IF THERE ARE DEPOSIT REQUIREMENTS TO
QUALITY FOR A FARE, E.G., DEPOSIT AMOUNT, DAYS REQUIRED
PRIOR TO TICKETING/TRAVEL, REFUND OF DEPOSIT CONDITIONS, AND
WAIVERS FOR THE DEPOSIT REQUIREMENTS. |IF THIS CATEGORY 1S
ABSENT, THE ASSUMPTION IS THAT THERE ARE NO DEPOSIT
REQUIREMENTS FOR THE FARE.
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TITLE/Z/APPLICATION - 70

DEFINITIONS

AS USED UNLESS OTHERWISE DEFINED IN A SPECIFIC FARES RULE:

ACTIVE DUTY U.S. MILITARY PERSONNEL - SEE U.S. MILITARY
PERSONNEL .

ADD-ONS - AN AMOUNT PUBLISHED FOR USE ONLY IN COMBINATION
WITH OTHER FARES FOR THE CONSTRUCTION OF THROUGH FARES.
ADMINISTRATIVE SERVICE CHARGE - MEANS A NOMINAL FEE CHARGED
TO COVER COSTS INVOLVED IN CHARGING OR REFUNDING A
PASSENGER"S TICKET.

ADULT - ANY PERSON AT LEAST 18 YEARS OF AGE.

ADVERTISED AIR TOUR - A COMPLETE FULLY PREPAID TRAVEL
PACKAGE APPROVED BY THE CARRIER, OFFERED FOR SALE TO THE
PUBLIC AND ADVERTISED IN A TOUR FOLDER WHICH MUST INCLUDE
THE NAME, TITLE AND FULL ADDRESS OF THE TOUR OPERATOR. SUCH
TOURS ARE REGISTERED WITH AND APPROVED BY THE
CARRIER/ATC/I1ATA.

ADVERTISED GROUP TOURS - A TOUR INVOLVING A ROUND TRIP,
CIRCLE TRIP OR OPEN-JAW TRIP WHICH 1S ADVERTISED AND
DESCRIBED IN LITERATURE CIRCULATED FOR THE PURPOSE OF
PROMOTING THE SALE OF THE TOUR INCLUDING DESCRIPTIVE COPY
COVERING HOTEL ACCOMMODATIONS AND OTHER FACILITIES AND
ATTRACTIONS AVAILABLE AT STOPPING POINTS INCLUDED IN THE
TOUR.

AIRCRAFT CONFIGURATION - UPON REQUEST, SALES AGENTS WILL
ADVISE AIRCRAFT CONFIGURATION INCLUDING SEAT

SIZE AND PITCH. [IF AN AIRCRAFT HAS MORE THAN ONE SEAT SIZE
OR PITCH, AGENTS WILL ADVISE CUSTOMERS OF THE SEAT SIZE AND
PITCH MOST COMMONLY FOUND ON THE AIRCRAFT TYPE.

AIR/SEA INCLUSIVE TOUR - A FULLY PREPAID VACATION CRUISE
PACKAGE OFFERED FOR SALE TO THE PUBLIC WHICH INCLUDES IN THE
PUBLISHED PRICE AND TOUR LITERATURE THE AIR FARE TO/FROM THE
CRUISE AND A CRUISE ON A STEAMSHIP LINE.

AIR TRAFFIC CONFERENCE - (ATC) IS THE DIVISION OF THE AIR
TRANSPORT ASSOCIATION RESPONSIBLE FOR COORDINATING INTERLINE
OPERATIONS AND AGREEMENTS BETWEEN CARRIERS AND TOUR
WHOLESALERS/TRAVEL AGENTS.

AIR TRANSPORT ASSOCIATION OF AMERICA - (ATA), THE TRADE
ASSOCIATION OF U.S. AND CANADIAN (AS ASSOCIATE MEMBERS)
SCHEDULED AIR CARRIERS.

ANIMALS - IN ADDITION TO THE USUAL CONNOTATION, INCLUDE
REPTILES, BIRDS, POULTRY AND FISH.

APPLICABLE ADULT FARE - THE FARE WHICH WOULD BE APPLICABLE
TO AN ADULT FOR THE TRANSPORTATION TO BE USED EXCEPT THOSE
SPECIAL FARES WHICH WOULD BE APPLICABLE DUE TO THE ADULTS*
STATUS (SUCH AS CLERGY FARES, MILITARY FARES, SENIOR CITIZEN
FARES, ETC.)
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APPLICABLE FULL FARE - THE FULL ADULT FARE FOR THE CLASS OF
SERVICE DESIGNATED IN THE CARRIER®"S OFFICIAL GENERAL
SCHEDULE FOR THE AIRCRAFT OR COMPARTMENT OF THE AIRCRAFT
USED BY THE PASSENGER.

AREA 1 - BOTH THE NORTH AND SOUTH AMERICAN CONTINENTS,
CENTRAL AMERICA AND THE ISLANDS ADJACENT THERETO; BERMUDA;
GREENLAND; THE WEST INDIES AND THE ISLANDS OF THE CARIBBEAN
SEA; THE HAWAIIAN ISLANDS (INCLUDING MIDWAY AND PALMYRA).
AREA 2 - ALL OF EUROPE (INCLUDING THAT PART OF THE FORMER
U.S.S.R. WEST OF THE URALS) AND THE ISLANDS ADJACENT
THERETO; ICELAND; THE AZORES; ALL OF AFRICA AND THE ISLANDS
ADJACENT THERETO; THE ASCENSION ISLANDS; THAT PART OF ASIA
LYING WEST OF, AND INCLUDING, IRAN.

AREA 3 - ALL OF ASIA AND THE ISLANDS ADJACENT THERETO EXCEPT
THAT PORTION INCLUDED IN AREA 2; ALL OF THE EAST INDIES,
AUSTRALIA, NEW ZEALAND, AND THE ISLANDS ADJACENT THERETO;
THE ISLANDS OF THE PACIFIC OCEAN EXCEPT THOSE INCLUDED IN
AREA 1.

CARIBBEAN AREA -

ANGUILLA GUADELOUPE

ANTIGUA GUYANA

ARUBA HAITI

BAHAMA ISLANDS JAMAICA

BARBADOS MARTINIQUE

BARBUDA MONSERRAT

BERMUDA NETHERLANDS ANTILLES
BRITISH VIRGIN ISLANDS ST. KITTS-NEVIS

CAYMAN 1SLANDS ST. LUCIA

CUBA ST. MARTIN (ST. MAARTEN)
DOMINICA ST. VINCENT AND THE GRENADINES
DOMINICAN REPUBLIC SURINAM

FRENCH GUIANA TRINIDAD/TOBAGO

GRENADA TURKS AND CAICOS 1SLANDS

CHANGE OF AIRCRAFT - NW RESERVATION SALES AGENTS WILL ADVISE
THE CUSTOMER THAT THERE 1S A CHANGE OF

AIRCRAFT SCHEDULED IN THE BOOKED ITINERARY AT THE TIME THE
RESERVATION 1S MADE. PASSENGERS MUST BE ADVISED WHENEVER
THE SALES AGENT DISCUSSES A SCHEDULE AND/OR AVAILABILITY FOR
A NEW BOOKING (PRIOR TO SELLING) OR FOR A CHANGE TO AN
EXISTING ITINERARY. THIS INFORMATION MUST BE DISCLOSED TO
PASSENGERS WHENEVER A SCHEDULE INFORMATION REQUEST IS MADE
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THAT INVOLVES A PLANE CHANGE EN-ROUTE ON A SINGLE-NUMBERED
FLIGHT. THIS DEPARTMENT OF TRANSPORTATION MANDATE BECAME
EFFECTIVE AUGUST 25, 1999 AND IS TO BE COMPLIED WITH BEFORE
THE ACTUAL SALE, WHENEVER A RESERVATION SALES AGENT
DISCUSSES SPECIFIC FLIGHT SCHEDULES.
CHILD, MINOR, OR CHILDREN - ANY PERSON(S) UNDER 18 YEARS OF AGE.
CIRCLE TRIP - ANY TRIP, THE ULTIMATE DESTINATION OF WHICH IS
THE POINT OF ORIGIN, BUT WHICH INCLUDES A STOP AT LEAST ONE
OTHER POINT, AND WHICH IS NOT MADE VIA THE SAME
ROUTING/CARRIER IN BOTH DIRECTIONS.
EXAMPLES OF CIRCLE TRIPS
EXAMPLE 1:  POINT 1 TO POINT 2 ON AIRLINE A
POINT 2 TO POINT 1 ON AIRLINE B
EXAMPLE 2:  POINT 1 TO POINT 2 TO POINT 3 ON AIRLINE A
EXAMPLE 3:  POINT 1 TO POINT 2 ON AIRLINE A (FIRST CLASS)
POINT 2 TO POINT 1 ON AIRLINE A OR ANY OTHER
AIRLINE (COACH)
CLASS OF SERVICE - REFERS TO THE COMPARTMENT OCCUPIED BY THE
PASSENGER I.E. FIRST CLASS/COACH CLASS.
COACH - MEANS THE SERVICE ON FLIGHTS LISTED IN CARRIER"S
OFFICIAL GENERAL SCHEDULES AS COACH.
CODESHARE - NORTHWEST, LIKE MOST MAJOR AIRLINES, HAS ENTERED
INTO RECIPROCAL AGREEMENTS WITH OTHER
AIRLINES IN THE UNITED STATES AND THROUGHOUT THE WORLD TO
OFFER CUSTOMERS CONVENIENT ACCESS TO DESTINATIONS NOT SERVED
DIRECTLY BY NORTHWEST (SEE A CURRENT LISTING OF NORTHWEST"S
CODE SHARE PARTNERS AT WWW.NWA.COM). WHEN DISCUSSING
SCHEDULE AVAILABILITY WITH A CALLER, THE NW RESERVATIONS
AGENT OR TICKET AGENT WILL ADVISE IF ANY SEGMENT OF AN
ITINERARY IS WITH ONE OF NORTHWEST"S "'CODE SHARE' PARTNERS
OR ANY OTHER AIR CARRIER. THE CUSTOMER SHOULD CHECK THEIR
PRINTED ITINERARY TO CONFIRM THE OPERATING CARRIER AND
CHECK-IN INSTRUCTIONS FOR THOSE FLIGHTS OPERATED BY AIRLINES
OTHER THAN NORTHWEST. BECAUSE FLIGHT NUMBERS SOMETIMES
CHANGE, A PASSENGER SHOULD ALSO VERIFY FLIGHT NUMBERS UPON
ARRIVAL AT THE AIRPORT.
CONJUNCTION TICKET - MEANS 2 OR MORE TICKETS CONCURRENTLY
ISSUED TO A PASSENGER AND WHICH TOGETHER CONSTITUTE A SINGLE
CONTRACT OF CARRIAGE.
CONTINENTAL UNITED STATES - THE DISTRICT OF COLUMBIA AND ALL
STATES OF THE UNITED STATES OTHER THAN ALASKA AND HAWAII.
CONTRACTOR - ANY PERSON WHO HAS ENTERED INTO A CONTRACT WITH
A CARRIER FOR THE PURCHASE OF SEATS FOR RESALE TO THE
GENERAL PUBLIC.
CO-TERMINAL - TWO OR MORE RELATIVELY ADJACENT AIRPORTS,
WHICH FOR THE PURPOSE OF THESE FARES, WILL BE CONSIDERED THE
SAME POINT.
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DEPENDENT - UNLESS OTHERWISE INDICATED, DEPENDENTS MEANS
SPOUSE AND CHILDREN OF MILITARY PERSONNEL/U.S. EMBASSY
PERSONNEL STATIONED OVERSEAS, WHOLLY DEPENDENT UPON SUCH
PERSONNEL FOR THEIR LIVELIHOOD.

DIRECT FLIGHT - A FLIGHT WHICH ALLOWS INTERMEDIATE STOPS

BETWEEN ORIGIN AND DESTINATION AND MAY OR MAY NOT INVOLVE

A CHANGE OF AIRCRAFT AS NOTED IN FLIGHT DISPLAY.

DOT HAZARDOUS MATERIALS REGULATIONS - THE HAZARDOUS

MATERIALS REGULATIONS ISSUED BY THE MATERIALS TRANSPORTATION

BUREAU OF THE DEPARTMENT OF TRANSPORTATION IN TITLE 49 OF

THE CODE OF FEDERAL REGULATIONS, PARTS 171 THROUGH 177 (49

CFR 171-177).

EUROPE - THAT AREA COMPRISED OF

ALBANITA/ALGERIA/ANDORRA/ARMENIA/AUSTRIA/AZERBAIJAN/BELARUS/

BELGIUM/ BOSNIA AND HERZEGOVINA/BULGARIA/CROATIA/CZECH

REPUBL 1C/DENMARK/ESTONIA/FAROE 1SLANDS/FINLAND/FRANCE/

GEORGIA/GERMANY/GIBRALTAR/GREECE/HUNGARY/ ICELAND/ IRELAND/

ITALY/LATVIAZ/LICHTENSTEIN/LITHUANIA/Z

LUXEMBOURG/MACEDONIA/MALTA/REPUBLIC OF MOLDOVA/MONACO/

MOROCCO/THE NETHERLANDS/NORWAY/POLAND/

PORTUGAL (INCLUDING AZORES AND MADEIRA/

ROMANIA/RUSSIAN FEDERATION (WEST OF THE URAL MOUNTAINS)/

SAN MARINO/ SLOVAKIA/SLOVENIA/

SPAIN (INCLUDING BALEARIC AND CANARY ISLANDS)/

SWEDEN/SWITZERLAND/TUNISIA/TURKEY (IN EUROPE AND ASIA)/

UKRAINEZUNITED KINGDOM/YUGOSLAVIA.

EXTRATERRITORIAL TRIP -

A) ANY TRIP WHICH INCLUDES TRANSPORTATION (1) VIA ONE OR
MORE CARRIERS WITHIN THE AREA CONSISTING OF THE
CONTINENTAL U.S. AND CANADA, AND (2) VIA COMMERCIAL AIR
(NOT INCLUDING CHARTER SERVICES) OR MILITARY AIR
SERVICES TO OR FROM ANY POINT OUTSIDE SUCH AREA.

B) A TRIP VIA NW BETWEEN HAWAIl AND ALASKA/CONTINENTAL
U.S., OR A TRIP VIA NW BETWEEN ALASKA AND
HAWAT I/CONTINENTAL U.S.

FIRST CLASS - MEANS THE SERVICE ON FLIGHTS LISTED IN

CARRIER™S OFFICIAL GENERAL SCHEDULES AS FIRST.

FLIGHT COUPON - A PORTION OF THE PASSENGER®S TICKET THAT

INDICATES PARTICULAR PLACES BETWEEN WHICH THE COUPON 1S GOOD

FOR CARRIAGE.

NOTE: IN ADDITION THE USE OF THE ONLINE TRANSFER MANIFEST

(0S141) ALSO REPRESENTS A FLIGHT COUPON.

FULL ADULT FARE - THE ONE WAY DESIGNATED BY FARE CLASS AND

CODE "Y' WHETHER SPECIFICALLY PUBLISHED OR DERIVED BY

CONSTRUCTION. IF APPLICABLE TO JOINT TRANSPORTATION, FULL

ADULT FARE MEANS A ONE WAY COACH "Y' OR STANDARD CLASS 'S

FARE .
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GATEWAY - THE PASSENGER®"S FIRST POINT OF ARRIVAL OR LAST
POINT OF DEPARTURE IN AREAS 1, 2 OR 3.

GOVERNMENT TRANSPORT REQUEST - (GTR) IS A FORM USED FOR
TICKET PAYMENT AND TRAVEL AUTHORIZATION FOR PASSENGERS
TRAVELING ON OFFICIAL BUSINESS FOR THE FEDERAL GOVERNMENT BY
THE U.S.

GROUP ORGANIZER - ANY PERSON ENGAGED IN ORGANIZING GROUPS
AND/OR RESPONSIBLE FOR THE TRAVEL ARRANGEMENTS OF THE GROUP
UNDER THE TERMS AND CONDITIONS OF THE APPLICABLE RULE IN
THIS TARIFF, EXCEPT THAT AN AIR CARRIER SHALL NOT ACT AS A
GROUP ORGANIZER.

GTR - SEE GOVERNMENT TRANSPORT REQUEST .

IATA - SEE INTERNATIONAL AIR TRANSPORT ASSOCIATION.
IMMEDIATE FAMILY - SPOUSE, CHILDREN, STEP-CHILDREN,
SONS-IN-LAW, DAUGHTERS-IN-LAW, GRANDCHILDREN, BROTHERS,
SISTERS, BROTHERS-IN-LAW, SISTERS-IN-LAW, STEP-BROTHERS,
STEP-SISTERS, PARENTS, FATHERS-IN-LAW, MOTHERS-IN-LAW,
STEP-PARENTS, AND GRANDPARENTS.

INCLUSIVE TOUR - AN OFFICIALLY PUBLISHED TOUR IN WHICH LAND
ARRANGEMENTS ARE OFFERED AT A FLAT RATE. LAND ARRANGEMENTS
INCLUDE HOTELS OR OTHER SLEEPING ACCOMMODATIONS, AIRPORT
TRANSFERS AND AT LEAST ONE OTHER TOUR FEATURE SUCH AS CAR
RENTALS, SIGHTSEEING, MOTOR COACH TRIPS OR OTHER TOURIST
SERVICES. SUCH OFFICIAL INCLUSIVE TOURS MUST CONTAIN AN IT
NUMBER - THE CODE DESIGNATED ON AN INCLUSIVE TOUR FOLDER
THAT INDICATES THAT THE TOUR HAS BEEN APPROVED BY THE
ATC/I1ATA.

INCLUSIVE TOUR FARES - ROUND, CIRCLE OR OPEN-JAW TRIP FARES
OFFERED IN CONJUNCTION WITH THE PURPOSE OF A MINIMUM LAND
PACKAGE WHICH MUST BE OFFICIALLY DESIGNATED AS AN INCLUSIVE
TOUR BY THE ATC/IATA.

INDUCTEE - A PERSON TRAVELING BETWEEN THEIR HOME AND AN
ARMED FORCES EXAMINING AND ENTRANCE STATION FOR
ENLISTMENTZINDUCTION INTO THE U.S. DEPT. OF THE AIR
FORCE/ARMY/NAVY/MARINE CORPS/COAST GUARD.

INTERCHANGE FLIGHT - A FLIGHT OPERATED OVER THE ROUTES OF
TWO OR MORE CARRIERS WITHOUT CHANGE OF EQUIPMENT.
INTERLINING - UTILIZING THE SERVICES OF MORE THAN ONE
CARRIER IN CONNECTION WITH A PARTICULAR FARE.

INTERNATIONAL AIR TRANSPORT ASSOCIATION - THE WORLD TRADE
ASSOCIATION OF AIRLINES WHICH OPERATE INTERNATIONAL
SERVICES.
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INTERNATIONAL TRANSPORTATION - ANY TRANSPORTATION OR OTHER
SERVICES, FURNISHED BY ANY CARRIER, WHICH ARE INCLUDED
WITHIN THE SCORE OF THE TERM INTERNATIONAL TRANSPORTATION AS
USED IN THE CONVENTION FOR THE UNIFICATION OF CERTAIN RULES
RELATING TO INTERNATIONAL TRANSPORTATION BY AIR, SIGNED AT
WARSAW, OCTOBER 12, 1929, OR SUCH CONVENTION AS AMENDED,
WHICHEVER MAY BE APPLICABLE TO THE TRANSPORTATION HEREUNDER,
AND TO WHICH THE SAID CONVENTION APPLIES. FOR THE PURPOSE
OF DETERMINING THE APPLICABILITY OF THE TERM INTERNATIONAL
TRANSPORTATION:
AGREED STOPPING PLACE - ALL STOPS BETWEEN THE ORIGINAL
PLACE OF DEPARTURE AND THE PLACE OF FINAL DESTINATION
SCHEDULED BY ANY CARRIER BY AIR WHICH PARTICIPATES IN
THE TRANSPORTATION BETWEEN SUCH PLACES, AS SHOWN IN THE
SCHEDULED OR TIME TABLES OF SUCH CARRIERS, SHALL
CONSTITUTE AGREED STOPPING PLACES; BUT EACH
PARTICIPATING CARRIER RESERVES THE RIGHT TO ALTER THE
AGREED STOPPING PLACES IN THE CASE OF NECESSITY WITHOUT
THEREBY DEPRIVING THE TRANSPORTATION OF ITS
INTERNATIONAL CHARACTER, AND;
SINGLE OPERATION - TRANSPORTATION TO BE PERFORMED BY
SEVERAL SUCCESSIVE CARRIERS BY AIR, ARRANGEMENTS FOR
WHICH ARE MADE IN ADVANCE, 1S REGARDED AS A SINGLE
OPERATION, AND SHALL BE DEEMED TO BE ONE UNDIVIDED
TRANSPORTATION WHETHER ONE OR MORE TICKETS OR OTHER
DOCUMENTS ARE ISSUED TO COVER SUCH TRANSPORTATION, AND
WHETHER OR NOT ALL SUCH TICKETS OR DOCUMENTS ARE I1SSUED
PRIOR TO THE COMMENCEMENT OF SUCH TRANSPORTATION; BUT
THIS PROVISION SHALL NOT BE DEEMED TO CONTAIN AN
EXCLUSIVE DEFINITION OF TRANSPORTATION WHICH 1S
REGARDED BY THE PARTIES AS A SINGLE OPERATION.
NOTE: RULES STATING ANY LIMITATION ON, OR CONDITION
RELATING TO, THE LIABILITY OF CARRIERS FOR
PERSONAL INJURY OR DEATH ARE NOT PERMITTED TO BE
INCLUDED IN TARIFFS FILED PURSUANT TO THE LAWS
OF THE UNITED STATES, EXCEPT TO THE EXTENT
PROVIDED IN RULE 95 WITH RESPECT TO THIS TARIFF
ISSUED BY AIRLINE TARIFF PUBLISHING COMPANY,
AGENT. ANY SUCH LIMITATION OR CONDITIONS IN ANY
RULE HEREIN EXCEPT TO THE EXTENT PROVIDED IN
RULE 95 1S NOT PART OF THIS TARIFF ISSUED BY
AIRLINE TARIFF PUBLISHING COMPANY, AGENT.
NOTHING IN THIS TARIFF MODIFIES OR WAIVES ANY
PROVISION OF THE SAID CONVENTION.
JET AIRCRAFT - MEANS THE FOLLOWING AIRCRAFT (AND ALL SERIES
THEREOF): A319/A320/ARJ/CRJ/DC9/D10/ 727/747/757.
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MAXIMUM OUTSIDE LINEAR DIMENSIONS - THE SUM OF THE GREATEST
OUTSIDE LENGTH, PLUS THE GREATEST OUTSIDE WIDTH, PLUS THE
GREATEST OUTSIDE HEIGHT.

MCO - SEE MISCELLANEOUS CHARGES ORDER.

MILITARY AGENCIES - DEPARTMENTS OF THE ARMY, NAVY AND AIR
FORCE; THE MARINE CORPS; THE COAST GUARD; THE RESPECTIVE
ACADEMIES OF THE ARMY, NAVY, AIR FORCE, AND COAST GUARD; AND
THE NATIONAL GUARD. THE RESERVE OFFICER TRAINING CORPS 1S
NOT INCLUDED.

MILITARY PASSENGER - MILITARY PERSONNEL OF THE U.S. MILITARY
AGENCIES WHO ARE ON ACTIVE DUTY STATUS OR WHO HAVE BEEN
DISCHARGED FROM ACTIVE MILITARY SERVICE WITHIN SEVEN DAYS OF
THE DATE OF TRAVEL.

MILITARY RECRUIT PASSENGER - A MEMBER OF ONE OF THE U.S.
MILITARY AGENCIES TRAVELING FROM RECRUITING/ INDUCTION
STATION TO FIRST TRAINING INSTALLATION OR FROM FIRST
TRAINING INSTALLATION TO FIRST DUTY ASSIGNMENT.
MISCELLANEOUS CHARGES ORDER - A DOCUMENT ISSUED BY A CARRIER
OR ITS AGENTS REQUESTING ISSUE OF AN APPROPRIATE PASSENGER
TICKET AND BAGGAGE CHECK, OR PROVISION OF SERVICES TO THE
PERSON NAMED IN SUCH DOCUMENT.

NW - NORTHWEST AIRLINES, INC.

NW TICKET/STOCK

A) PAPER TICKETS WHICH ARE IMPRINTED WITH THE CARRIER
CODE (012) AS PART OF THE SERIAL NUMBER AND WHICH
ARE ISSUED AND VALIDATED WITH A NW VALIDATOR BY AN
AUTHORIZED NW EMPLOYEE, APPOINTED TRAVEL AGENCY,

OR ANY OTHER PERSON AUTHORIZED TO ISSUE NW TICKETS.

B) ELECTRONIC TICKETING. AN ELECTRONIC TICKET (E-TICKET) 1S
THE RECORD OF THE TICKET AGREEMENT MAINTAINED AND
PROCESSED WITHIN THE CARRIER"S ELECTRONIC RESERVATION
SYSTEM. A WRITTEN RECEIPT 1S PROVIDED TO THE PURCHASER
OF THE TICKET WHICH CONTAINS A REFERENCE FOR RETRIEVING
THE RECORD WITHIN THE CARRIER"S RESERVATION SYSTEM
AND SUMMARY OF THE TICKET INFORMATION.

REGARDLESS OF MARKET, CARRIER, FORM OF PAYMENT, AND

CUSTOMER TYPE, NORTHWEST WILL ASSESS A SERVICE CHARGE FOR

THE ISSUANCE OF PAPER TICKETS IN MARKETS WHERE NW/KL

OFFER ELECTRONIC TICKETS OR WHEN THE PAPER TICKET 1S ISSUED
WITH NO NW/KL SPACE. A SERVICE CHARGE WILL APPLY AS SPECIFIED
IN RULE 100 IN THIS TARIFF.

C) 012 TICKET DESIGNATOR - REFERS TO PAPER TICKETS ISSUED
ON NORTHWEST PROPRIETARY 012 TICKET STOCK OR E-TICKETS
ISSUED BY NORTHWEST OR ON ITS BEHALF, AS DESCRIBED ABOVE.

NONREFUNDABLE - IN THE CONTEXT OF A TICKET OR FARE SOLD ON
NW TICKET STOCK, OR WITH A 012 TICKET DESIGNATOR,
NONREFUNDABLE MEANS THAT ONCE THE PASSENGER PURCHASES
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SUCH A TICKET OR FARE, THE PASSENGER 1S NOT ENTITLED TO
RECEIVE FROM NORTHWEST ANY RETURN OF THE AMOUNT PAID FOR

NONREFUNDABLE (CONT)

SUCH TICKET OR FARE. NONREFUNDABLE INCLUDES, BUT 1S NOT
LIMITED TO, THOSE TICKETS OR FARES SUBJECT TO THE 100%
CANCELLATION FEE DESCRIBED IN RULE 105.

NONSTOP FLIGHT - ONE FLIGHT WITH NO INTERMEDIATE STOP OR
CHANGE OF PLANES BETWEEN ORIGIN AND DESTINATION.

NORTH AMERICA - THAT AREA COMPRISED OF THE CARIBBEAN AREAS,
CANADA, MEXICO AND THE UNITED STATES, EXCLUDING THE CANAL
ZONE.

NORTHWEST - NORTHWEST AIRLINES, INC.

OPEN-JAW TRIP - ANY TRIP WHICH 1S ESSENTIALLY OF A ROUND
TRIP/CIRCLE TRIP NATURE, EXCEPT THAT THE OUTWARD POINT OF
DEPARTURE AND THE INWARD POINT OF ARRIVAL/THE OUTWARD POINT
OF ARRIVAL, AND THE INWARD POINT OF DEPARTURE ARE NOT THE
SAME. IN A DOUBLE OPEN-JAW TRIP, BOTH OUTWARD AND INWARD
POINTS OF ARRIVAL AND DEPARTURE ARE NOT THE SAME.

EXAMPLE OF OPEN-JAW TRIP
POINT 1 TO POINT 2 TO POINT 3

OUTWARD DESTINATION - OUTWARD DESTINATION MEANS THE POINT OF
STOPOVER ON THE PASSENGER®"S ITINERARY TO

WHICH THE FURTHEST MILEAGE FROM THE POINT OF ORIGIN APPLIES.
WHEN THE MILEAGE BETWEEN THE POINT OF ORIGIN AND THE FIRST
AND SECOND POINTS OF STOPOVER ARE EQUAL, THE OUTWARD
DESTINATION SHALL BE THE LAST POINT OF STOPOVER.

PORTION - THE SPACE BETWEEN 2 CONSECUTIVE SCHEDULED STOPS
ON ANY GIVEN FLIGHT; ALSO REFERRED TO AS A LEG.
PRE-ENLISTEE/PRE-INDUCTEE - A PERSON TRAVELING BETWEEN
THEIR HOME AND AN ARMED FORCES EXAMINING AND ENTRANCE
STATION/RECRUITING MAIN STATION AT THE DIRECTION OF A
RECRUITING STATION/SELECTIVE SERVICE LOCAL BOARD.

PREPAID TICKET ADVICE - THE NOTIFICATION BETWEEN OFFICES OF
A CARRIER OR BETWEEN CARRIERS THAT A PERSON IN ONE LOCATION
HAS PURCHASED AND REQUESTED ISSUANCE OF PREPAID
TRANSPORTATION TO ANOTHER PERSON IN ANOTHER LOCATION.
PROPELLER AIRCRAFT - MEANS THE FOLLOWING AIRCRAFT (AND ALL
SERIES THEREOF): SAAB 340.

PTA - SEE PREPAID TICKET ADVICE.

REBOOKING - MEANS A CHANGE IN DATE/TIME OF RESERVATION OR
OTHER CHANGE NOT REQUIRING TICKET REISSUANCE.

REISSUE - MEANS ANY CHANGE TO A VALIDATED TICKET REQUIRING A
REPLACEMENT TICKET BE ISSUED, INCLUDING BUT NOT LIMITED

TO THE FOLLOWING:

UPGRADE/DOWNGRADE/ADDITIONAL COUPONS/INCREASE IN FARE.
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REROUTE - TO ISSUE A NEW TICKET COVERING TRANSPORTATION TO
THE SAME DESTINATION AS, BUT VIA A DIFFERENT ROUTING THAN,
THAT DESIGNATED ON THE TICKET, OR PORTION THEREOF/THEN HELD
BY THE PASSENGER/OR TO HONOR THE TICKET OR PORTION THEREOF,
THEN HELD BY THE PASSENGER FOR TRANSPORTATION TO THE SAME
DESTINATION AS, BUT VIA A DIFFERENT ROUTING THAN, THAT
DESIGNATED THEREON.

RESPONSIBLE ADULT - ANY PARENT, LEGAL GUARDIAN, OR ADULT
AUTHORIZED FOR THE CARE AND WELL BEING OF A CHILD PASSENGER.
REVALIDATION - MEANS ANY CHANGE IN RESERVATIONS OF FLIGHT
WHICH CAN BE MADE ON A TICKET WITH A

REVALIDATION STICKER/STAMP EVIDENCING THAT 1T HAS BEEN
OFFICIALLY ALTERED.

ROUND TRIP - ANY TRIP, THE ULTIMATE DESTINATION OF WHICH 1S
THE POINT OF ORIGIN, AND WHICH IS MADE VIA THE SAME ROUTING
IN BOTH DIRECTIONS.

EXAMPLES OF ROUND TRIPS
EXAMPLE OF LOCAL ROUND TRIP
POINT 1 TO POINT 2 ON AIRLINE
POINT 2 TO POINT 1 ON AIRLINE

> >

EXAMPLE OF JOINT ROUND TRIP
POINT 1 TO POINT 2 ON AIRLINE
POINT 2 TO POINT 3 ON AIRLINE
POINT 3 TO POINT 2 ON AIRLINE
POINT 2 TO POINT 1 ON AIRLINE
ROUTING - THE CARRIER(S) AND/OR THE CITIES AND/OR CLASS OF
SERVICE AND/OR AIRCRAFT (JET OR PROPELLER) VIA WHICH
TRANSPORTATION 1S PROVIDED BETWEEN TWO POINTS.

> W w >

SECTOR - THE PORTION OF TRAVEL BETWEEN TWO FARE BREAK POINTS
AS DETERMINED IN THE FARE CONSTRUCTION. SECTORS ARE MADE UP
OF ONE OR MORE SEGMENTS OF LEGS.

SEGMENT - THAT PART OF A JOURNEY FROM A PASSENGER®"S BOARDING
POINT TO A DEPLANING POINT. EACH FLIGHT COUPON REPRESENTS A
SEGMENT OF A TRIP.

NOTE: IN ADDITION TO USE OF AN ONLINE TRANSFER MANIFEST
(0S141) ALSO REPRESENTS A FLIGHT COUPON.

SOUTHWEST PACIFIC - THAT AREA COMPRISED OF AMERICAN SAMOA/
AUSTRALIA/ZCOOK ISLANDS/FIJI 1SLANDS/FRENCH POLYNESIA/
KIRIBATI/NAURU/NEW CALEDONIA/NEW ZEALAND/

NITUE/NORFOLK ISLAND/PAPUA NEW GUINEA/PITCAIRN ISLAND/

SAMOAN 1SLANDS/SOLOMON ISLANDS/

TONGA/TUVALU/VANUATU/WALLIS AND FUTUNA 1SLANDS.

STANDBY PASSENGERS - PASSENGERS WHO WILL BE ENPLANED ON A
FLIGHT SUBJECT TO AVAILABILITY OF SPACE AT DEPARTURE TIME
AND ONLY AFTER ALL PASSENGERS HAVING RESERVATIONS FOR SUCH
FLIGHT, AND ALL PASSENGERS WITHOUT RESERVATIONS, BUT PAYING
FARES OTHER THAN ADULT STANDBY FARES, HAVE BEEN ENPLANED ON
SUCH FLIGHT.

STOPOVER - A DELIBERATE INTERRUPTION OF A JOURNEY BY THE
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PASSENGER, AGREED TO IN ADVANCE BY THE CARRIER, AT A POINT
BETWEEN THE PLACE OF DEPARTURE AND THE PLACE OF DESTINATION.

UNLESS OTHERWISE NOTED, A STOPOVER WILL OCCUR WHEN A

PASSENGER ARRIVES AT A POINT VIA AN NW SCHEDULED FLIGHT AND

FAILS TO DEPART FROM SUCH POINT ON:

A) THE FIRST NW FLIGHT ON WHICH SPACE 1S AVAILABLE, OR;

B) THE NW FLIGHT THAT WILL PROVIDE FOR THE PASSENGER®"S
EARLIER ARRIVAL AT DESTINATION OR NEXT STOPOVER POINT,
VIA THE CLASS OF SERVICE (I.E. FIRST CLASS/COACH CLASS
COMPARTMENT) SHOWN ON THE PASSENGER®S TICKET.

TOUR CONDUCTOR - A PERSON AT LEAST 18 YEARS OF AGE, WHO IS

IN CHARGE OF AND GUIDES A GROUP FOR THE DURATION OF A TOUR.

TRANSIT POINT - ANY STOP AT AN INTERMEDIATE POINT ON THE

ROUTE TO BE TRAVELED (WHETHER OR NOT A CHANGE OF PLANES 1S

MADE) WHICH DOES NOT FALL WITHIN THE DEFINITION OF A

STOPOVER.

U.S.A. - THE AREA COMPRISED OF THE FIFTY STATES, THE

DISTRICT OF COLUMBIA, PUERTO RICO, AND THE U.S. VIRGIN

ISLANDS.

U.S. TERRITORIES - MEANS THE OVERSEAS TERRITORIES OF THE

UNITED STATES OF AMERICA INCLUDING BUT NOT LIMITED TO

AMERICAN SAMOA/BAKER 1SLAND/GUAM/HOWLAND ISLAND/JARVIS

ISLAND/JOHNSON ATOLL/KINGMAN REEF/MIDWAY ISLAND/NORTHERN

MARIANA 1SLAND/SAIPAN/SWAINS ISLANDS/PACIFIC TRUST

TERRITORIES/PALMYRA ISLANDS AND WAKE ISLAND.

UNITED STATES DEPARTMENT OF DEFENSE - THE U. S. DEPARTMENTS

OF THE ARMY, NAVY AND AIR FORCE, AND THE U.S. MARINE CORPS.

U.S. ARMED FORCES/U.S. MILITARY AGENCIES - THE DEPARTMENT OF

THE ARMY, NAVY, AIR FORCE, MARINE CORPS AND COAST GUARD OF

THE UNITED STATES OF AMERICA; THE RESPECTIVE ACADEMIES OF

THE ARMY, NAVY, AIR FORCE AND COAST GUARD AND DOES NOT

INCLUDE THE NATIONAL GUARD BUREAU OR THE RESERVE OFFICER

TRAINING CORPS OR MEMBERS OF THE RESERVES NOT HOLDING A

VALID DUTY ARMED FORCES OF THE UNITED STATES GREEN

IDENTIFICATION CARD.

U.S. MILITARY PERSONNEL - UNLESS OTHERWISE INDICATED, REFERS

ONLY TO ACTIVE DUTY MILITARY PERSONNEL AND MEANS:

A) MILITARY PERSONNEL OF THE UNITED STATES MILITARY
AGENCIES HOLDING A VALID ACTIVE DUTY ARMED FORCES OF
THE UNITED STATES GREEN IDENTIFICATION CARD ON ACTIVE
DUTY STATUS AND TRAVELING ON AUTHORIZED FURLOUGH, LEAVE
OR PASS.

B) MILITARY PERSONNEL DOES NOT INCLUDE PERSONNEL ON
TEMPORARY DUTY ORDERS TRAVELING TO OR FROM THEIR
TEMPORARY DUTY STATION.

©) PERSONNEL WHO HAVE BEEN DISCHARGED FROM ACTIVE MILITARY
SERVICE IN ANY ONE OF THE UNITED STATES MILITARY
AGENCIES, AND WHOSE TRAVEL 1S COMPLETED WITHIN 7 DAYS
AFTER THE DATE OF DISCHARGE.
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DEFINITIONS (CONT)

VALIDATION - MEANS THE AUTHORIZED STAMPING OR WRITING UPON
THE PASSENGER TICKET EVIDENCING THAT IT HAS BEEN OFFICIALLY
ISSUED BY THE CARRIER OR ITS AUTHORIZING AGENT.

WAITLIST - A LIST, ESTABLISHED BY AN AIRLINE, OF PASSENGERS
WHO ARE EITHER SEEKING SPACE ON A FLIGHT THAT IS SOLD OUT,
OR TRAVELING ON A STANDBY BASIS/STANDBY FARE THAT DOES NOT
PERMIT BOARDING A PARTICULAR FLIGHT UNTIL ALL PASSENGERS
WITH CONFIRMED RESERVATIONS HAVE BEEN BOARDED.

WESTERN HEMISPHERE - THE AREA COMPRISING AREA 1.
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ADMINISTRATIVE FORMALITIES - PASSPORTS, VISAS AND
TOURIST CARDS

COMPLIANCE W/ REGULATIONS - 71

A) COMPLIANCE WITH REGULATIONS
NOTE: SECURITY REGULATIONS MAY REQUIRE CARRIER TO
PROVIDE GOVERNMENT AGENCIES ACCESS TO DATA DISCLOSED
BY THE PASSENGER.
THE PASSENGER SHALL COMPLY WITH ALL LAWS, REGULATIONS,
ORDERS, DEMANDS, ORAL OR WRITTEN DIRECTIVES, OR TRAVEL
REQUIREMENTS OF COUNTRIES TO BE FLOWN FROM, INTO, OR
OVER, AND WITH ALL RULES, REGULATIONS, AND INSTRUCTIONS
(ORAL OR WRITTEN) OF THE CARRIER. CARRIER SHALL NOT BE
LIABLE FOR ANY AID OR INFORMATION GIVEN BY ANY AGENT OR
EMPLOYEE OF THE CARRIER TO ANY PASSENGER IN CONNECTION
WITH OBTAINING NECESSARY DOCUMENTS OR COMPLYING WITH
SUCH LAWS, REGULATIONS, ORDERS, DEMANDS, REQUIREMENTS,
OR INSTRUCTIONS, WHETHER GIVEN ORALLY, IN WRITING, OR
OTHERWISE, OR FOR THE CONSEQUENCES TO ANY PASSENGER
RESULTING FROM THEIR FAILURE TO OBTAIN SUCH DOCUMENTS
OR TO COMPLY WITH SUCH LAWS, REGULATIONS, ORDERS,
DEMANDS, REQUIREMENTS, OR INSTRUCTIONS.
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PASSPORTS AND VISAS - 72
B) PASSPORTS AND VISAS

1) EACH PASSENGER DESIRING TRANSPORTATION ACROSS ANY
INTERNATIONAL BOUNDARY WILL BE RESPONSIBLE FOR
OBTAINING ALL NECESSARY TRAVEL DOCUMENTS AND FOR
COMPLYING WITH ALL GOVERNMENT TRAVEL REQUIREMENTS.
THE PASSENGER MUST PRESENT ALL EXIT, ENTRY AND
OTHER DOCUMENTS REQUIRED BY ANY LAWS, AND SHALL
INDEMNIFY THE CARRIER FOR ANY LOSS, DAMAGE, OR
EXPENSE SUFFERED OR INCURRED BY SUCH CARRIER BY
REASON OF SUCH PASSENGER®"S FAILURE TO DO SO.
CARRIER IS NOT LIABLE TO THE PASSENGER FOR LOSS OR
EXPENSE DUE TO THE PASSENGER®"S FAILURE TO COMPLY
WITH THIS PROVISION. CARRIER RESERVES, IN ITS
SOLE DISCRETION, THE RIGHT TO REFUSE CARRIAGE TO
ANY PASSENGER WHO HAS NOT, IN THE JUDGEMENT OF
CARRIER, COMPLIED WITH APPLICABLE LAWS,
REGULATIONS, ORDERS, ORAL OR WRITTEN DIRECTIVES,
DEMANDS, OR REQUIREMENTS, OR WHOSE DOCUMENTS ARE
NOT COMPLETED. CARRIER, IN ITS SOLE DISCRETION,
SHALL BE ENTITLED TO MAKE THE FINAL DETERMINATION
OF WHETHER PASSENGER HAS COMPLIED WITH THE
REQUIREMENTS OF THIS PARAGRAPH B)1). CARRIER ALSO
RESERVES THE RIGHT TO HOLD, PHOTOCOPY, OR
OTHERWISE IMAGE REPRODUCE A TRAVEL DOCUMENT
PRESENTED BY ANY PASSENGER AND ACCEPTED BY THE
CARRIER AS A CONDITION OF BOARDING. NO CARRIER
SHALL BE LIABLE FOR ANY AID OR INFORMATION GIVEN
BY ANY AGENT OR EMPLOYEE OF SUCH CARRIER TO ANY
PASSENGER IN CONNECTION WITH OBTAINING SUCH
DOCUMENTS OR COMPLYING WITH SUCH LAWS, WHETHER
GIVEN ORALLY, OR IN WRITING, OR OTHERWISE.

2) SUBJECT TO APPLICABLE LAWS AND REGULATIONS, THE
PASSENGER AGREES TO PAY THE APPLICABLE FARE
WHENEVER CARRIER, ON GOVERNMENT ORDER, IS REQUIRED
TO RETURN A PASSENGER TO HIS OR HER POINT OF
ORIGIN OR ELSEWHERE DUE TO THE PASSENGER®S
INADMISSIBILITY INTO OR DEPORTATION FROM A
COUNTRY, WHETHER OF TRANSIT OR OF DESTINATION.

THE FARE APPLICABLE WILL BE THE FARE THAT WOULD
HAVE BEEN APPLICABLE HAD THE ORIGINAL TICKET
DESIGNATED THE REVISED DESTINATION ON THE NEW
TICKET. ANY DIFFERENCE BETWEEN THE FARE SO
APPLICABLE AND THE FARE PAID BY THE PASSENGER WILL
BE COLLECTED FROM OR REFUNDED TO THE PASSENGER AS
THE CASE MAY BE. CARRIER MAY APPLY TO THE PAYMENT
OF SUCH FARES ANY FUNDS PAID BY THE PASSENGER TO
PASSENGER IN THE POSSESSION OF CARRIER. THE FARE
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PASSPORTS AND VISAS — 72 (CONT)

CARRIER FOR UNUSED CARRIAGE, OR ANY FUNDS OF THE

COLLECTED FOR CARRIAGE TO THE POINT OF REFUSAL OR
DEPORTATION WILL NOT BE REFUNDED BY THE CARRIER,

UNLESS THE LAW OF SUCH COUNTRY REQUIRES THAT SUCH
FARE BE REFUNDED.

CUSTOMS INSPECTIONS - 73

)

GOVERNMENT OR OTHER INSPECTIONS

A PASSENGER AND THEIR BAGGAGE, IS SUBJECT TO SEARCH BY

CARRIER, CUSTOMS OR OTHER GOVERNMENT OFFICIALS WHENEVER

ENTERING OR LEAVING A COUNTRY, OR BY AGENTS OF NW OR THE

AIPORT AND TRAFFIC SECURITY ADMINISTRAION (TSA) OR CONTRACTED

FOR ON BEHALF OF TSA BY NW, OR OF NW FOR SUCH PURPOSES

WHENEVER BOARDING A FLIGHT IN GENERAL. IF REQUIRED, THE

PASSENGER MUST ATTEND INSPECTION OF THEIR BAGGAGE;

CHECKED OR UNCHECKED, BY CUSTOMS OR OTHER GOVERNMENT OFFICIALS.
CARRIER ACCEPTS NO RESPONSIBILITY TOWARD THE PASSENGER IF THE
LATTER FAILS TO OBSERVE THIS CONDITION.

IF CUSTOMS OR OTHER APPROPRIATE GOVERNMENT ENTITY IMPOSES
A FINE OR OTHER FINANCIAL PENALTY ON CARRIER BECAUSE OF
PASSENGER'S FAILURE TO COMPLY WITH LAWFUL DIRECTIVES, AS
REQUIRED BY THIS PARAGRAPH, PASSENGER SHALL BE LIABLE TO
INDEMNIFY CARRIER THEREFOR. NW SHALL NOT BE LIABLE IF AN
EXTENDED SEARCH OR SEARCHES RESULTS IN A PASSENGER ARRIVING
AT THE DESIGNATED BOARDING GATE LATER THAN THE CHECK-IN TIMES
LISTED IN RULE 135(C). CARRIER SHALL NOT BE LIABLE TO THE
PASSENGER FOR ANY AID, ASSISTANCE, DATA, OR OTHER INFORMATION
PROVIDED TO CUSTOMS OR OTHER GOVERNMENT AGENCIES INVOLVED IN
BORDER CONTROLS OF ANY COUNTRY PERTAINING TO PASSENGER OR
PASSENGER'S TRAVEL.

GOVERNMENT REGULATIONS - 74

D)

GOVERNMENT REGULATIONS

NO LIABILITY SHALL ATTACH TO CARRIER IN CARRIER"S
APPLICATION AND ENFORCEMENT OF APPLICABLE LAW,
GOVERNMENT REGULATION, DEMAND, ORDER OR REQUIREMENT,
INCLUDING CARRIER®"S REFUSAL TO CARRY A PASSENGER IN
COMPLIANCE THEREWITH.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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CAPACITY LIMITATIONS

A) NW MAY LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY ONE
FLIGHT AT FARES GOVERNED BY RULES OR FARES MAKING REFERENCE
HERETO, AND SUCH FARES WILL NOT NECESSARILY BE AVAILABLE ON
ALL FLIGHTS. THE NUMBER OF SEATS WHICH NW SHALL MAKE
AVAILABLE ON A GIVEN FLIGHT WILL BE DETERMINED BY NW"S BEST
JUDGMENT AS TO THE ANTICIPATED TOTAL PASSENGER LOAD ON EACH
FLIGHT.
B) A RESERVATION FOR SPACE ON A GIVEN FLIGHT IS VALID ONLY
WHEN THE AVAILABILITY AND ALLOCATION OF SUCH SPACE 1S
CONFIRMED AT SUCH FARES BY A RESERVATION AGENT OF THE
CARRIER.
GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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_A) DEFINITIONS

PASSENGERS SHALL BE CONSIDERED DISABLED WHEN THEIR
PHYSICAL, MEDICAL OR MENTAL CONDITION REQUIRES
INDIVIDUAL ATTENTION ON ENPLANING/DEPLANING, DURING
FLIGHT, IN AN EMERGENCY EVACUATION OR DURING GROUND
HANDLING WHICH 1S NORMALLY NOT EXTENDED TO OTHER
PASSENGERS.

1) AMBULATORY - A PERSON WHO IS ABLE TO MOVE ABOUT
WITHIN THE AIRCRAFT UNASSISTED.

2) NON-AMBULATORY - A PERSON WHO IS NOT ABLE TO MOVE
WITHIN THE AIRCRAFT UNASSISTED.

3) SELF-RELIANT - A PERSON WHO 1S INDEPENDENT,
SELF-SUFFICIENT AND CAPABLE OF TAKING CARE OF ALL
PHYSICAL OR UNUSUAL ON-BOARD NEEDS BEYOND THAT
AFFORDED TO THE GENERAL PUBLIC, EXCEPT SUCH
ASSISTANCE IN BOARDING AND/OR DEPLANING AS MAY BE
REQUIRED.

4) NON-SELF-RELIANT - A PERSON WHO IS INCAPABLE OF
SELF-CARE DURING A FLIGHT.

5) ASSISTANT (PERSONAL ATTENDANT) - AN ABLE-BODIED
PERSON PHYSICALLY CAPABLE OF ASSISTING A DISABLED
PASSENGER TO AN EXIT IN THE EVENT OF AN EMERGENCY,
AND WHO WILL ATTEND TO THE PERSONAL NEEDS OF THAT
PASSENGER DURING FLIGHT, WHERE SUCH 1S REQUIRED.

B) PASSENGERS WITH DISABILITIES
ALTHOUGH NOT REQUIRED AS A CONDITION OF TRAVEL, IT
SHALL BE THE RESPONSIBILITY OF A DISABLED PASSENGER TO
GIVE NOTICE OF THEIR CONDITION TO NORTHWEST PERSONNEL
AS EARLY AS PRACTICABLE (INCLUDING AT THE TIME OF

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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_ B)  PASSENGERS WITH DISABILITIES (CONT)

MAKING RESERVATIONS) TO ENSURE THAT ANY SPECIFIC
REQUIREMENTS OF PASSENGER MAY BE ACCOMMODATED BY
NORTHWEST. NORTHWEST WORKS CLOSELY WITH AUTHORITIES AT
ALL AIRPORTS SERVED TO ENSURE INCREASED ACCESSIBILITY
FOR PEOPLE WITH DISABILITIES.

1) ELECTRIC CARTS AND/OR WHEELCHAIRS ARE AVAILABLE AT
ALL AIRPORT LOCATIONS FOR INDIVIDUALS WHO REQUIRE
THIS EQUIPMENT.

2) NORTHWEST CUSTOMER SERVICE PERSONNEL CAN ASSIST
PEOPLE WITH DISABILITIES IN BOARDING AND DEPARTING
AN AIRCRAFT WITH BOARDING CHAIRS UNIQUELY DESIGNED
FOR NARROW AIRCRAFT AISLES.

3) ONBOARD WHEELCHAIRS ARE AVAILABLE ON EVERY
NORTHWEST AIRCRAFT FOR THOSE INDIVIDUALS REQUIRING
THEIR USE DURING FLIGHT.

4) MOST NORTHWEST 747"S AND DC10"S HAVE BEEN
RETROFITTED WITH A WHEELCHAIR ACCESSIBLE LAVATORY.

5) ALL NEW AIRCRAFT DELIVERED TO NW INCLUDE HANDICAP
ACCESSIBLE FEATURES.

o ACCEPTANCE OF DISABLED PASSENGERS

1) AS PROVIDED BY NW, NW WILL ACCEPT A PASSENGER"S
DETERMINATION OF THEIR SELF-RELIANCE WITH RESPECT
TO AIR TRANSPORTATION.

2) NW RESERVES THE RIGHT TO REQUIRE A MEDICAL
CLEARANCE FROM THE COMPANY MEDICAL AUTHORITIES IF
TRAVEL INVOLVES ANY UNUSUAL RISK OR HAZARD TO THE
PASSENGER (INCLUDING IN CASES OF PREGNANT
PASSENGERS, UNBORN CHILDREN) OR TO OTHER PERSONS.

3) ALL INDIVIDUALS WITH DISABILITIES ARE ACCEPTED FOR
TRANSPORTATION ON NORTHWEST REGARDLESS OF
DISABILITY OR DEGREE OF DISABILITY WITHOUT AN
ATTENDANT EXCEPT AS FOLLOWS:

A) AN ATTENDANT FOR A QUALIFIED INDIVIDUAL WITH
A DISABILITY IS REQUIRED ONLY FOR A PERSON
TRAVELING ON A STRETCHER OR IN AN INCUBATOR.
WITH THE EXCEPTION OF A STRETCHER CUSTOMER,
THE ATTENDANT FOR SUCH A PERSON MUST BE
CAPABLE OF TENDING TO THE CUSTOMER®S
IN-FLIGHT MEDICAL NEEDS AND WILL BE REQUIRED
TO PURCHASE A TICKET FOR TRAVEL.

B) NW CAN REFUSE TO TRANSPORT, OR WILL REMOVE AT
ANY POINT, ANY PASSENGER WHOSE MENTAL OR
PHYSICAL CONDITION IS SUCH AS TO RENDER THEM

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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©) ACCEPTANCE OF DISABLED PASSENGERS (CONT)

INCAPABLE OF CARING FOR THEMSELVES WITHOUT
ASSISTANCE, UNLESS THEY ARE ACCOMPANIED BY AN
ATTENDANT WHO WILL BE RESPONSIBLE FOR CARING
FOR THEM EN ROUTE, AND, WITH THE CARE OF SUCH
ATTENDANT, THEY WILL NOT REQUIRE UNREASONABLE
ATTENTION OR ASSISTANCE FROM EMPLOYEES OF THE
CARRIER.

©) DISABLED PASSENGERS WILL NOT BE PERMITTED TO
OCCUPY SEATS IN THE UPPER DECK OF 747
EQUIPMENT OR IN ANY SEATS DESIGNATED AS
EMERGENCY EXIT ROWS, OVER-WING EMERGENCY EXIT
ROWS OR WHERE THE CENTRAL STAIR MAY HAVE TO
BE USED AS AN EMERGENCY EXIT. ESCORTS
TRAVELING WITH DISABLED PASSENGERS MUST BE
SEATED IMMEDIATELY ADJACENT TO THE PASSENGER
THEY ARE ESCORTING.

D) NW CAN REFUSE TO ACCEPT A PASSENGER WHO IS
UNABLE TO SIT IN A SEAT WITH A BELT FASTENED.

4) NORTHWEST WILL NOT REQUIRE A QUALIFIED INDIVIDUAL
WITH A DISABILITY TO PROVIDE ADVANCE NOTICE OF
THEIR INTENTION TO TRAVEL OR OF THEIR DISABILITY
AS A CONDITION FOR TRAVEL OR RECEIVING SERVICES OR
ACCOMMODATIONS EXCEPT AS IN (6).

5) FORTY-EIGHT HOURS ADVANCE NOTICE AND ONE HOUR
ADVANCE CHECK-IN 1S REQUIRED OF A QUALIFIED
INDIVIDUAL WITH A DISABILITY WHO REQUESTS THE
FOLLOWING SERVICES OR ACCOMMODATIONS:

A) MEDICAL OXYGEN FOR USE ON THE AIRCRAFT;

B) CARRIAGE OF AN INCUBATOR;

o HOOK UP FOR A RESPIRATOR TO THE AIRCRAFT
ELECTRICAL POWER SUPPLY WHERE AVAILABLE;

D) ACCOMMODATION FOR A CUSTOMER WHO MUST TRAVEL
ON A STRETCHER;

E) PROVISION BY NORTHWEST OF HAZARDOUS
MATERIALS;

F) PACKAGING FOR A BATTERY FOR A WHEELCHAIR OR
OTHER ASSISTING DEVICE;

G) ACCOMMODATION FOR A GROUP OF TEN OR MORE
QUALIFIED INDIVIDUALS WITH DISABILITIES WHO
MAKE RESERVATIONS AND TRAVEL AS A GROUP;

H) PROVISION OF AN ONBOARD WHEELCHAIR ON AN
AIRCRAFT THAT DOES NOT HAVE AN ACCESSIBLE
LAVATORY .

6) WHEN A CUSTOMER DOES NOT MEET ADVANCE NOTICE OR
CHECK-IN REQUIREMENTS, NORTHWEST SHALL NONETHELESS
PROVIDE THE SERVICE, EQUIPMENT OR ACCOMMODATION IF

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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IT CAN DO SO BY MAKING A REASONABLE EFFORT WITHOUT
DELAYING THE FLIGHT.

D) FULL DETAILS CAN BE FOUND IN NORTHWEST®"S "AIR TRAVEL
FOR PEOPLE WITH DISABILITIES"™ BROCHURE, AVAILABLE AT
TRAVEL AGENCIES AND THROUGH NORTHWEST RESERVATIONS AT
800-225-2525. THIS 1S AVAILABLE IN PRINT, AUDIO AND
BRAILLE VERSIONS.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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REFUSAL TO TRANSPORT

NW WILL REFUSE TO TRANSPORT OR WILL REMOVE AT ANY POINT, ANY
PASSENGER:

GOVERNMENT REQUEST - 71

A) GOVERNMENT REQUEST OR REGULATIONS - WHENEVER SUCH
ACTION IS NECESSARY TO COMPLY WITH ANY GOVERNMENT
REGULATION, OR TO COMPLY WITH ANY GOVERNMENTAL REQUEST
FOR EMERGENCY TRANSPORTATION IN CONNECTION WITH THE
NATIONAL DEFENSE, OR WHENEVER SUCH ACTION IS NECESSARY
OR ADVISABLE BY REASON OF WEATHER OR OTHER CONDITIONS
BEYOND ITS CONTROL (INCLUDING, BUT WITHOUT LIMITATION,
ACTS OF GOD, FORCE MAJEURE, STRIKES, CIVIL COMMOTION,
EMBARGOES, WARS, HOSTILITIES OR DISTURBANCES) ACTUAL,
THREATENED OR REPORTED.

SEARCH OF PASSENGER - 72

B) SEARCH OF PASSENGER OR PROPERTY - WHO REFUSES TO
PERMIT SEARCH OF THEIR PERSON OR PROPERTY FOR
EXPLOSIVES OR A CONCEALED, DEADLY OR DANGEROUS WEAPON
OR ARTICLE.

PROOF OF IDENTITY - 73

C) PROOF OF IDENTITY - WHO REFUSES ON REQUEST TO PRODUCE
IDENTIFICATION.
NOTE: NW SHALL HAVE THE RIGHT, BUT SHALL NOT BE
OBLIGATED TO REQUIRE IDENTIFICATION OF PERSONS PURCHASING
TICKETS AND/OR PRESENTING A TICKET(S) FOR THE PURPOSE OF
BOARDING THE AIRCRAFT. NW MAY DENY BOARDING TO ANY
PASSENGER WHO PRESENTS A TICKET TO BOARD AN AIRCRAFT AND
THEIR IDENTIFICATION DOES NOT MATCH THE NAME ON THE
TICKET.
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ACROSS INT"L BOUNDARIES - 74

D) ACROSS INTERNATIONAL BOUNDARIES - WHO IS TRAVELING ACROSS

ANY INTERNATIONAL BOUNDARY IF:

1) THE TRAVEL DOCUMENTS OF SUCH PASSENGER ARE NOT IN
ORDER;

2) FOR ANY REASON, SUCH PASSENGER®"S EMBARKATION FROM,
TRANSIT THROUGH OR ENTRY INTO ANY COUNTRY FROM,
THROUGH OR TO WHICH SUCH PASSENGER DESIRES
TRANSPORTATION WOULD BE UNLAWFUL;

3) SUCH PASSENGER FAILS OR REFUSES TO COMPLY WITH THE
RULES AND REGULATIONS OF NW.

COMFORT AND SAFETY - 75

E) COMFORT AND SAFETY
IN THE FOLLOWING CATEGORIES WHERE REFUSAL OR REMOVAL MAY
BE NECESSARY FOR THE COMFORT AND SAFETY OF THEMSELVES OR
OTHER PASSENGERS:

1) PERSONS WHOSE CONDUCT 1S DISORDERLY, ABUSIVE OR
VIOLENT OR WHOSE CONDUCT, STATUS, AGE, MENTAL OR
PHYSICAL CONDITION 1S SUCH AS TO RENDER THEM
INCAPABLE, UNWILLING OR UNLIKELY TO ABIDE BY FEDERAL
AVIATION REGULATIONS, CREW SAFETY DIRECTIVES OR ANY
COMPANY SAFETY POLICIES.
2) PERSONS WHO ARE BAREFOOT.
3) PERSONS WHO ARE UNABLE TO SIT IN THE SEAT WITH THE
SEAT BELT FASTENED AND THE ARMREST DOWN.
NOTE: A PASSENGER WILL NOT BE REMOVED UPON THE
PURCHASE OF AN EXTRA SEAT. IF AN EXTRA
SEAT 1S NOT AVAILABLE FOR SALE ON THE SAME FLIGHT,
NW WILL TRANSPORT THE PASSENGER, WITHOUT PENALTY, ON
THE NEXT FLIGHT HAVING ADJACENT AVAILABLE SEATS, AND
THE PASSENGER WILL BE REQUIRED TO PURCHASE THE EXTRA
SEAT AS A CONDITION OF CARRRAGE, UNLESS THE
PASSENGER HAS THERETOFORE ALREADY PURCHASED SUCH
EXTRA SEAT.
4) PERSONS WHO APPEAR TO BE INTOXICATED OR UNDER THE
INFLUENCE OF DRUGS.
5) PERSONS WHO REFUSE TO EXTINGUISH SMOKING MATERIALS
UPON REQUEST BY CREW MEMBERS.
6) PERSONS WHO HAVE AN OFFENSIVE ODOR.
7) PERSONS WHO WEAR OR HAVE ON OR ABOUT THEIR PERSONS
CONCEALED OR UNCONCEALED DEADLY OR DANGEROUS WEAPONS;
PROVIDED HOWEVER, THAT NW WILL CARRY PASSENGERS WHO
MEET THE QUALIFICATIONS AND CONDITIONS ESTABLISHED IN
F.A_R. 108.11.
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E) COMFORT AND SAFETY (CONT)

8) MANACLED PERSONS IN CUSTODY OF LAW ENFORCEMENT
PERSONNEL OR OTHER PERSONS WHO HAVE RESISTED
OR MAY REASONABLY BE BELIEVED TO BE CAPABLE OF
RESISTING ESCORTS.

CONDITIONS OF PSGR ACCEPT - 76

F) CONDITIONS OF PASSENGER ACCEPTANCE:

IN THE FOLLOWING CATEGORIES REFUSAL OR REMOVAL MAY BE

NECESSARY FOR THE COMFORT AND SAFETY OF THEMSELVES OR

OTHER PASSENGERS:

1) PERSONS WHO ARE KNOWN TO, OR APPEAR TO HAVE A
COMMUNICABLE DISEASE OR INFECTION TRANSMISSIBLE IN THE
NORMAL COURSE OF A FLIGHT.

NOTE: NW MAY ACCEPT SUCH PASSENGERS PROVIDED THAT: A)
THEY HAVE A PHYSICIAN®S STATEMENT INDICATING FITNESS
TO TRAVEL AND ADVISING OF REASONABLE PRECAUTIONS TO BE
TAKEN BY PASSENGER THAT ARE NECESSARY FOR SAFE TRAVEL,
AND; B) THEY DO NOT POSE A THREAT TO OTHER TRAVELING
PASSENGERS.

2) PERSONS WHO WOULD REQUIRE UNUSUAL OR UNREASONABLE TYPE
OF ASSISTANCE OR MEDICAL TREATMENT ENROUTE, UNLESS
ACCOMPANIED BY A TICKETED PASSENGER CAPABLE OF GIVING

NECESSARY ASSISTANCE. NW PERSONNEL ARE NOT PERMITTED

TO GIVE HYPODERMIC INJECTIONS. NW WILL PROVIDE
REASONABLE ENPLANING AND DEPLANING ASSISTANCE, EXCEPT
WHERE SUCH ASSISTANCE WOULD SUBJECT NW PERSONNEL OR
PASSENGERS TO HARM, OR NW EQUIPMENT TO DAMAGE.

3) PERSONS WHO REQUIRE OXYGEN, STRETCHERS, INCUBATOR,

OR HOOK-UP TO POWER SUPPLY, AND PERSONS WITH
DISABILITIES IN GROUPS OF 10 OR MORE, AND PERSONS
WHO REQUIRE AN ON-BOARD WHEELCHAIR (OR HAZARDOUS
MATERIAL PACKAGING FOR WHEELCHAIR BATTERY), UNLESS
THEY HAVE PROVIDED NOTICE OF SUCH AT LEAST
48 (FORTY-EIGHT) HOURS IN ADVANCE OF THEIR FLIGHT AND
CHECK IN FOR THE FLIGHT AT LEAST 1 (ONE) HOUR IN
ADVANCE.
NOTE: DEFINITION OF HANDICAPPED FOR PURPOSES OF THIS
RULE: ANY INDIVIDUAL WHO HAS A PHYSICAL
OR MENTAL IMPAIRMENT THAT, ON A PERMANENT
OR TEMPORARY BASIS, SUBSTANTIALLY LIMITS ONE
OR MORE MAJOR LIFE ACTIVITIES, HAS A RECORD OF
SUCH AN IMPAIRMENT, OR 1S REGARDED AS HAVING
SUCH AN IMPAIRMENT.
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G) LIABILITY
NW 1S NOT LIABLE FOR ITS REFUSAL TO TRANSPORT ANY
PASSENGER OR FOR ITS REMOVAL OF ANY PASSENGER IN
ACCORDANCE WITH THE PRECEDING PARAGRAPHS OF THIS RULE,
BUT NW WILL, AT THE REQUEST OF THE PASSENGER, IN ANY
SITUATION ARISING UNDER PARAGRAPHS A) OR F) ABOVE,
REFUND IN ACCORDANCE WITH RULE 260 (REFUNDS-INVOLUNTARY),
WHETHER OR NOT THE PASSENGER®"S TICKET 1S REFUNDABLE.
SITUATIONS ARISING UNDER PARAGRAPH A) MAY, DEPENDING ON
THE CIRCUMSTANCES, ENTITLE THE PASSENGER TO COMPENSATION
UNDER RULE 240 (FAILURE TO OPERATE ON SCHEDULE). IN
SITUATIONS ARISING UNDER PARAGRAPHS B), C), D), OR E) ABOVE
EXCEPT E)1 AND E)4-5 AND E)7-8, A PASSENGER SHALL NOT BE
ENTITLED TO A REFUND IF THE PASSENGER®"S TICKET 1S
NONREFUNDABLE. NOT WITHSTANDING THE FOREGOING, IN
SITUATIONS ARISING UNDER E)1 AND E)4-5 AND E)7-8, TO COMPENSATE
NW FOR DELAY OR INCIDENTAL EXPENSES RELATED TO SAID
SITUATION, A PASSENGER REFUSED BOARDING OR REMOVED FROM
A FLIGHT, WILL NOT BE ENTITLED TO A REFUND, WHETHER OR
NOT THE TICKET 1S REFUNDABLE. AS AN EXPRESS PRECONDITION
TO ISSUANCE OF ANY TICKET OR GRANTING OF PASSAGE BY NW
HEREUNDER, NW SHALL NOT BE RESPONSIBLE FOR COMPENSATORY
OR PUNITIVE DAMAGES. EXCEPT AS OTHERWISE SET FORTH HEREIN,
THE PASSENGER®"S SOLE AND EXCLUSIVE REMEDY SHALL BE RULE 260
(REFUND-INVOLUNTARY) .



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0040

TITLE/Z/APPLICATION - 70
ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE
ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE

A) PASSENGERS AND/OR THEIR BAGGAGE ARE SUBJECT TO
INSPECTION BY EMPLOYEES OF THE TRANSPORTATION SECURITY
ADMINISTRATION (TSA) ACCORDING TO STANDARDS AND
PROCEDURES ESTABLISHED BY THE TSA, WITH AN ELECTRONIC
DETECTOR WITH OR WITHOUT THE PASSENGER"S CONSENT OR
KNOWLEDGE .

B) SECURITY PROCEDURES IN U.S. AIRPORTS
THE TSA HAS INSTITUTED STANDARDIZED SCREENING PROCEDURES
AT AIRPORTS ACROSS THE COUNTRY. THE FOLLOWING
INFORMATION DESCRIBES THE NEW ENHANCED PROCEDURES AS
THEY PRESENTLY EXIST:

1) EACH PASSENGER MUST GO THROUGH TWO STAGES OF
SCREENING:
A) BAGGAGE CHECKPOINTS:
SECURITY SCREENERS WILL SCREEN ALL CHECKED
BAGGAGE BEFORE IT IS LOADED ONTO THE PLANES.
SEE C) BELOW FOR PRESENT TSA GUIDELINES FOR
CHECKED BAGGAGE.
B) PASSENGERS CHECKPOINTS:
PASSENGERS MUST PASS THROUGH THIS CHECKPOINT TO
ACCESS THEIR DEPARTURE GATE. SECURITY SCREENERS
WILL SCREEN PASSENGERS AND CARRY-ON BAGGAGE.
THIS CHECK POINT INCLUDES X-RAY MACHINE,
WALK-THROUGH METAL DETECTOR, SECONDARY SCREENING
WHICH MAY INCLUDE A HAND-WAND INSPECTION AND/OR
A PAT-DOWN INSPECTION, INCLUDING POSSIBLE
EXAMINATION OF ITEMS SUCH AS SHOES (AS
DETERMINED BY THE TSA). [IF CARRY ON BAGGAGE 1S
SELECTED FOR A SECONDARY SCREENING, BAG MAY BE
OPENED AND EXAMINED AND MAY ALSO BE INSPECTED
WITH AN EXPLOSIVE TRACE DETECTION MACHINE (ETD),
WHICH 1S SEPARATE FROM THE X-RAY MACHINE
UTILIZED AT THE CHECKPOINT.
2) SOME PASSENGERS MAY BE SELECTED FOR ADDITIONAL TSA
SCREENING AT THE DEPARTURE GATE.
C) TSA GUIDELINES FOR CHECKED LUGGAGE

- LEAVE CHECKED LUGGAGE UNLOCKED IN CASE TSA
SCREENER MUST OPEN TO INSPECT. IF LUGGAGE 1S
LOCKED AND TSA NEEDS TO OPEN A BAG THE LOCKS MAY
HAVE TO BE BROKEN. IF TSA SCREENERS OPEN YOUR
BAG DURING THE SCREENING PROCEDURE, THEY WILL
CLOSE IT WITH A SECURITY SEAL. IN ADDITION, TSA
WILL PLACE A NOTICE IN YOUR BAG.

- PACK FOOTWEAR ON TOP OF OTHER CONTENTS.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0040

TITLE/APPLICATION — 70 (CONT)
ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE

- PUT PERSONAL BELONGINGS, LIKE A TOOTHBRUSH, IN
PLASTIC BAGS IN CASE A TSA SCREENER HAS TO
HANDLE 1IT.

- DO NOT STACK BOOKS (SINCE THEY MAY GIVE THE

APPEARANCE OF A SINGLE, DENSE OBJECT).

- DO NOT WRAP GIFTS

- PUT SCISSORS, POCKET KNIVES AND OTHER SHARP
ITEMS IN CHECKED LUGGAGE.

- PUT UNDEVELOPED FILM IN CARRY ON LUGGAGE. (ETD
MACHINES MAY DAMAGE NEGATIVE AND UNDEVELOPED
FILM.

- TSA WILL ASSESS ANY CLAIMS MADE TO TSA ON AN
INDIVIDUAL BASIS. CONTACT THE TSA CONSUMER
RESPONSE CENTER AT 1-866-289-9673.

NOTE: NORTHWEST AIRLINES IS NOT LIABLE FOR PROPERTY
THAT HAS BEEN LOST OR DAMAGED DUE TO SECURITY
SCREENING REQUIREMENTS. PASSENGERS WHO DO NOT
FOLLOW TSA GUIDELINES AND PROCEDURES FOR CHECKED
LUGGAGE WILL NOT BE PERMITTED TO BOARD THEIR
FLIGHT AND MAY BE SUBJECT TO OTHER
INCONVENIENCE. NORTHWEST AIRLINES WILL NOT BE
LIABLE IN ANY RESPECT FOR A PASSENGER®"S FAILURE
TO COMPLY WITH TSA®S SURVEILLANCE AND INSPECTION
REQUIREMENTS.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0050

TITLE/APPLICATION - 70
ACCEPTANCE OF CHILDREN
ACCEPTANCE OF CHILDREN - 71

A) ACCOMPANIED CHILDREN - CHILDREN UNDER 15 YEARS OF AGE
WILL BE ACCEPTED FOR TRANSPORTATION WHEN ACCOMPANIED ON
THE SAME FLIGHT BY A RESPONSIBLE ADULT OR BY A PARENT OR
LEGAL GUARDIAN WHO 1S AT LEAST 15 YEARS OF AGE.

UNACCOMPANIED CHILDREN - 72

B) UNACCOMPANIED CHILDREN - CHILDREN TRAVELING ALONE OR NOT
ACCOMPANIED ON THE SAME FLIGHT BY RESPONSIBLE ADULT OR BY
A PARENT OR LEGAL GUARDIAN WHO IS AT LEAST 15 YEARS OF AGE
WILL BE ACCEPTED FOR TRANSPORTATION AT NW®S SOLE DISCRETION
AS FOLLOWS:
1) UNDER 5 YEARS OLD - NOT ACCEPTED UNDER ANY



2)

3)
4)

CONDITIONS.

AGES 5-7 YEARS OLD - ONLY IF ENROLLED IN
UNACCOMPANIED MINOR PROGRAM AND ONLY ON NONSTOP
FLIGHTS OR DIRECT FLIGHTS THAT DO NOT INCLUDE A
SCHEDULED AIRCRAFT CHANGE.

AGES 8-14 YEARS OLD - ONLY IF ENROLLED IN
UNACCOMPANIED MINOR PROGRAM.

AGES 15-17 - MAY TRAVEL UNACCOMPANIED OR MAY ENROLL
IN UNACCOMPANIED MINOR PROGRAM.

NOTE: CHILD AGED 15-17 WILL NOT BE ALLOWED TO
ENROLL IN UNACCOMPANIED MINOR PROGRAM IF TRAVELING
WITH CHILD UNDER 5 YEARS OF AGE.

UNACCOMPANIED MINOR - 73

C) UNACCOMPANIED MINOR PROGRAM — CHILDREN ENROLLED IN THE
UNACCOMPANIED MINOR PROGRAM ARE SUBJECT TO THE FOLLOWING
CONDITIONS:

D

2)

3)

4)

5)

6)

THE CHILD MUST BE BROUGHT TO THE DEPARTURE AIRPORT

BY A RESPONSIBLE ADULT AT LEAST ONE HOUR BEFORE THE

CHILD"S SCHEDULED DEPARTURE. THE RESPONSIBLE ADULT

MUST REMAIN WITH THE CHILD UNTIL THE CHILD HAS

BOARDED THE FLIGHT AND MUST REMAIN AT THE GATE UNTIL

ITS DEPARTURE FROM THE DATE.

THE RESPONSIBLE ADULT MUST ARRANGE FOR THE CHILD TO

BE MET BY ANOTHER RESPONSIBLE ADULT UPON DEPLANING

AT THE CHILD"S DESTINATION AND MUST COMPLETE AND

SIGN AN UNACCOMPANIED MINOR FORM, WHICH WILL REQUIRE

THE NAME AND CONTACT INFORMATION OF THE RESPONSIBLE

ADULT MEETING THE CHILD AS WELL AS THE NAME AND

CONTACT INFORMATION OF A PERSON TO BE AVAILABLE

WHILE THE CHILD 1S IN NW*S CARE IN CASE OF EMERGENCY.

THE UNACCOMPANIED CHILD MUST FOLLOW ALL RULES OF THE

UNACCOMPANIED MINOR PROGRAM, INCLUDING, IF REQUIRED,

THE WEARING OF ANY WRISTBAND OR STICKER IDENTIFYING

THE CHILD AS AN UNACCOMPANIED MINOR.

IN NO EVENT WILL UNACCOMPANIED CHILDREN BE ACCEPTED

FOR TRAVEL IF:

A) THE FLIGHT ON WHICH THE CHILD HOLDS A
RESERVATION MAY TERMINATE SHORT OF OR BYPASS THE
AIRPORT(S) INDICATED ON THE CHILD®"S TICKET.

B) THE FLIGHT DEPARTS BETWEEN 9:00 P.M. AND 5:00
A_M. UNLESS TRAVEL 1S ON AN INTERNATIONAL
FLIGHT, A FLIGHT OPERATING OUT OF HAWAII OR
ALASKA, OR A DOMESTIC FLIGHT OF TWO HOURS OR
LESS.

C) THE ITINERARY INCLUDES A CONNECTION TO THE LAST
AVAILABLE ON-LINE FLIGHT OF THE DAY, UNLESS THE
CONNECTING FLIGHT 1S THE ONLY PUBLISHED SERVICE
TO THAT DESTINATION.

NW RESERVES THE RIGHT TO REFUSE TRANSPORTATION TO

ANY CHILD THAT DOES NOT APPEAR, IN NW®S SOLE

DISCRETION, TO MEET AGE REQUIREMENTS WHERE NO PROOF

OF AGE 1S AVAILABLE, OR IF THE RESPONSIBLE ADULT

FAILS TO CHECK IN THE CHILD ONE HOUR PRIOR TO

SCHEDULED DEPARTURE.

CHILDREN AGED 8-17 MAY BE ACCEPTED FOR ON-LINE



TRANSPORTATION OR FOR INTERLINE TRANSPORTATION
PROVIDED THAT SPACE HAS BEEN CONFIRMED TO A POINT
WHERE THE CHILD 1S TO BE MET BY A RESPONSIBLE ADULT.

7) CHILD AGED 15-17 MAY NOT TRAVEL WITH CHILD AGE 5-15
YEARS OF AGE UNLESS BOTH CHILDREN ARE ENROLLED IN
THE UNACCOMPANIED MINOR PROGRAM, EXCEPT IF THE CHILD
AGE 15-17 IS THE YOUNGER CHILD®"S PARENT OR LEGAL
GUARDIAN.

8) UNACCOMPANIED MINOR POGRAM FEE - UNACCOMPANIED MINOR
ASSISTANCE IS AN ADDITIONAL SERVICE PROVIDED BY NW
AND IS SUBJECT TO THE FOLLOWING FEES:

A) ONE-WAY SERVICE-

1) NONSTOP - $50 USD.
I1) CONNECTING - $75 USD.
NOTE: THE CONNECTING RATE APPLIES WHETHER
CONNECTING TO AN ON-LINE FLIGHT OR AN
INTERLINE FLIGHT.

B) IF TWO OR MORE CHILDREN ARE TRAVELING TOGETHER
ON THE SAME UNACCOMPANIED MINOR FORM, ONLY ONE
SERVICE FEE WILL BE ASSESSED. A MAXIMUM OF FOUR
CHILDREN TRAVELING TOGETHER WILL BE ALLOWED ON
ONE FORM AND FEE, EXCEPT THAT MORE THAN FOUR
RELATED FAMILY MEMBERS WILL BE ALLOWED ON ONE
FORM AND FEE.

ADULT ASSIST PROGRAM - 74

D) ADULT ASSIST PROGRAM - ANY ADULT REQUESTING
UNACCOMPANIED ASSISTANCE IN THE SAME FORM AS PROVIDED
UNDER THE UNACCOMPANIED MINOR PROGRAM WILL BE PROVIDED
SUCH ASSISTANCE SUBJECT TO THE SAME POLICIES,
PROCEDURES, AND FEES OF THE UNACCOMPANIED MINOR PROGRAM
DESCRIBED ABOVE, EXCEPT ADULT PASSENGERS ARE NOT SUBJECT
TO THE RESTRICTIONS RELATING TO RED-EYE FLIGHTS. SUCH
ASSISTANCE MAY BE REQUESTED BY THE REQUESTING ADULT
PASSENGER, A LEGAL GUARDIAN, OR OTHER PERSON RESPONSIBLE
FOR THE ADULT PASSENGER"S CARE AND WELL-BEING.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0080

TITLE/Z/APPLICATION - 70
INFLIGHT ENTERTAINMENT

WHEN INFLIGHT VISUAL ENTERTAINMENT 1S PROVIDED IN THE MAIN
CABIN, NW WILL ASSESS A CHARGE FOR EACH PASSENGER WHO:

1) REQUESTS AND IS PROVIDED THE USE OF AN AUDIO HEADSET, OR
2) CONNECTS AN AUDIO HEADSET OTHER THAN THAT PROVIDED BY NW
TO NW*S INFLIGHT ENTERTAINMENT SYSTEM.

O



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0085

TITLEZ/APPLICATION - 70
SMOKE FREE SERVICE

NW WILL PROVIDE SMOKE FREE SERVICE ON ALL FLIGHTS.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0090

TITLE/APPLICATION - 70
OXYGEN SERVICE

NW WILL PROVIDE ONLINE INFLIGHT OXYGEN SERVICE ON ALL
NORTHWEST FLIGHTS UPON REQUEST.

A) THE PASSENGER MUST GIVE NW AT LEAST 48 HRS. NOTICE
THAT INFLIGHT OXYGEN WILL BE NEEDED. IT WILL BE THE
PASSENGER"S RESPONSIBILITY TO MAKE ARRANGEMENTS FOR
OXYGEN SERVICE VIA OTHER CARRIERS INVOLVED IN THE
PASSENGER™S INTERLINE TRANSPORTATION.

B) NW WILL REQUIRE A WRITTEN STATEMENT FROM THE PASSENGER"S
PHYSICIAN, WHICH WILL CERTIFY THE NEED FOR INFLIGHT
OXYGEN SERVICE, THE MAXIMUM USAGE PER HOUR AND THE OXYGEN
FLOW RATE PER MINUTE.

C) THE CHARGE FOR OXYGEN SERVICE IS USD 100.00USD PER FLIGHT
COUPON (PER PASSENGER). THIS CHARGE IS NOT REFUNDABLE OR
SUBJECT TO ANY DISCOUNT.

NOTE: (X)



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0091

TITLEZ/APPLICATION - 70
RULE 91NW STRETCHERS

NW WILL CARRY AN INCAPACITATED PASSENGER, SUBJECT TO RULE
NO. 35 IN THIS TARIFF, ON A STRETCHER FURNISHED BY NW
PROVIDED:

1) ADVANCE ARRANGEMENTS ARE MADE AND APPROVED BY NW, AND A
STRETCHER AND APPROPRIATE EQUIPMENT FOR MOUNTING THE
STRETCHER WITHIN THE AIRCRAFT ARE MADE AVAILABLE.

2) A MEDICAL CERTIFICATE FROM A LICENSED PHYSICIAN, ON A
FORM PROVIDED BY NW, WILL BE SUBMITTED NOT LATER THAN
72 HOURS BEFORE THE SCHEDULED FLIGHT.

3) THE STRETCHER PASSENGER 1S ACCOMPANIED BY THE NUMBER OF
ABLE-BODIED ATTENDANTS INDICATED BELOW WHO ARE
RESPONSIBLE FOR THE CARE OF THE STRETCHER PASSENGER
DURING THE TRIP AND WHO OCCUPY  THE SEAT ADJOINING
THOSE OCCUPIED BY THE STRETCHER PASSENGER.

4) LOADING AND UNLOADING OF THE STRETCHER PASSENGER 1S THE
RESPONSIBILITY OF THE ATTENDANT AND OTHER PERSONS AS MAY
BE ARRANGED BY THE PASSENGER, AND THE COST OF LOADING AND
UNLOADING THE STRETCHER PASSENGER, AS WELL AS THE COST OF
AMBULANCE SERVICE, HOSPITALIZATION, AND OTHER GROUND
EXPENSES ARE BORNE BY THE PASSENGER.

5) THE FOLLOWING CHARGES FOR THE STRETCHER PASSENGER ARE
PAID TO NW FOR ONE-WAY NORTHWEST ONLINE TRAVEL (VIA OTHER
THAN -UP26 TYPE FARES):



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0091

TITLEZ/APPLICATION - 70

RULE 91NW STRETCHERS

AIRCRAFT CHARGES INCLUDES

TYPE

747/D10 6 FULL EXECUTIVE CLASS TRANSPORTATION OF THE

A330 FARES (6-26 COACH TYPE STRETCHER PASSENGER

FARES BETWEEN POINTS PLUS ONE ACCOMPANYING
WHERE EXECUTIVE CLASS ATTENDANT
FARES ARE NOT PUBLISHED
A319/A320 4 FULL FIRST CLASS TRANSPORTATION OF THE
757 FARES STRETCHER PASSENGER
PLUS TWO ACCOMPANY ING
ATTENDANTS

NOTE 1: STRETCHER PASSENGERS ARE NOT ACCEPTED ON AIRCRAFT
TYPES OTHER THAN THOSE LISTED ABOVE.

NOTE 2: THE CHARGES STATED ABOVE ARE NOT SUBJECT TO ANY
DISCOUNT, INCLUDING (BUT NOT LIMITED TO) INDUSTRY
DISCOUNTS OR DISCOUNTS FOR AGENTS/INFANTS/CHILDREN.

NOTE 3: THE NORMAL BAGGAGE ALLOWANCE APPLIES TO EACH FARE
PAID.

NOTE 4: WHERE THE STRETCHER PASSENGER®S ITINERARY INVOLVES

A CHANGE OF AIRCRAFT TYPE, THE CHARGE WILL BE THE
SUM OF THE CHARGES APPLICABLE TO EACH AIRCRAFT TYPE
USED.
EXCEPTION: WHEN THERE 1S A CHANGE BETWEEN A 747
AIRCRAFT AND A 727 AIRCRAFT, THE
CHARGES APPLICABLE TO THE ONE-WAY
ROUTING FLOWN CAN BE CALCULATED AS IF

A 747 AIRCRAFT WAS OPERATED OVER THAT
ENTIRE ROUTING IF THAT PRODUCES A LOWER
CHARGE ..



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0095

TITLEZ/APPLICATION - 70
CLAIMS
PERSONAL INJURY AND DEATH - 71

A) PERSONAL INJURY AND DEATH

NO ACTION SHALL BE MAINTAINED FOR INJURY TO OR DEATH OF

ANY PASSENGER UNLESS:

1) NOTICE OF THE ALLEGED OCCURRENCE OF EVENTS RESULTING
IN THE CLAIM 1S PRESENTED IN WRITING TO THE GENERAL
OFFICES OF THE CARRIER ALLEGED TO BE RESPONSIBLE
WITHIN 90 DAYS, AND;

2) ACTION REGARDING THE CLAIM COMMENCES WITHIN ONE YEAR
OF 1TS ALLEGED OCCURRENCE.

BAGGAGE CLAIMS - 72

BAGGAGE CLAIMS

1) PRELIMINARY NOTICE
IN THE CASE OF MISSING, DELAYED OR DAMAGED BAGGAGE,
THE PROVISIONS IN B)2) WILL APPLY, EXCEPT THAT
PRELIMINARY NOTICE OF LOSS, DELAY OR DAMAGE MUST BE
REPORTED TO NW WITHIN 24 HOURS AFTER THE FLIGHT ON WHICH
THE LOSS, DELAY OR DAMAGE 1S ALLEGED TO HAVE OCCURRED.
IF THE CLAIMANT FAILS TO GIVE NOTICE WITHIN SUCH TIME
LIMIT, NO SUCH ACTION WILL LIE AGAINST NW UNLESS THE
CLAIMANT ESTABLISHES TO THE SATISFACTION OF NW THAT
THEY WERE UNABLE TO GIVE SUCH NOTICE.

2) OTHER TIME LIMITATIONS
NO ACTION WILL BE MAINTAINED FOR ANY LOSS OF, DAMAGE TO
OR DELAY IN THE DELIVERY OF ANY PROPERTY OR BAGGAGE OR ON
ANY OTHER CLAIM (EXCEPTING PERSONAL INJURY OR DEATH), IN
CONNECTION WITH TRANSPORTATION OF OR FAILURE TO TRANSPORT
ANY PASSENGER*®"S PROPERTY OR BAGGAGE UNLESS NOTICE OF THE
CLAIM 1S PRESENTED IN WRITING TO AN OFFICE OF NW WITHIN
45 DAYS AFTER THE ALLEGED OCCURRENCE. THE ACTION MUST BE
INITIATED WITHIN 2 YRS. AFTER SUCH ALLEGED OCCURRENCE.
ANY WRITTEN NOTIFICATION RECEIVED BY THE CARRIER WITHIN
45 DAYS WHICH INFORMS THE CARRIER OF THE NATURE OF THE
CLAIM 1S SUFFICIENT TO MEET THE REQUIREMENTS FOR TIMELY
NOTICE. FAILURE TO GIVE THE ABOVE NOTICE WILL NOT BE A
BAR IF THE CLAIMANT CAN SHOW GOOD CAUSE FOR THEIR FAILURE
TO BRING CLAIM WITHIN 45 DAYS.

3) LIMITS
EFFECTIVE JANUARY 18, 2000, THE AMOUNTS RECOVERABLE FOR
MISSING OR LOST BAGGAGE SHALL NOT EXCEED $2500.00 USD.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0095

TITLE/APPLICATION - 70
CLAIMS (CONT)
OVERCHARGES - 73

C) OVERCHARGES

NO CLAIMS FOR OVERCHARGES SHALL BE VALID AND NO ACTION

SHALL BE MAINTAINED THEREON MORE THAN 2 YEARS AFTER THE

DATE OF THE SALE OF THE TICKET, UNLESS SUCH CLAIM OR

ACTION IS ACCOMPANIED BY THE PASSENGER COUPON PORTION OF

SAID TICKET.

NW WILL AVAIL ITSELF OF THE LIMITATION OF LIABILITY

PROVIDED IN THE CONVENTION FOR THE UNIFICATION OF

CERTAIN RULES RELATING TO INTERNATIONAL CARRIAGE BY AIR

SIGNED AT WARSAW OCTOBER 12, 1929, OR PROVIDED IN THE

SAID CONVENTION AS AMENDED BY THE PROTOCOL SIGNED AT THE

HAGUE SEPTEMBER 28, 1955, AS EITHER OF THE SAME MAY BE

AMENDED OR SUPERCEDED. HOWEVER, IN ACCORDANCE WITH

ARTICLE 22(1) OF SAID CONVENTION OR SAID CONVENTION AS

AMENDED BY SAID PROTOCOL, THE CARRIER AGREES THAT, AS TO

ALL INTERNATIONAL TRANSPORTATION BY THE CARRIER AS

DEFINED IN THE SAID CONVENTION OR SAID CONVENTION AS

AMENDED BY SAID PROTOCOL WHICH ACCORDING TO THE CONTRACT

OF CARRIAGE INCLUDES AS A POINT IN THE UNITED STATES OF

AMERICA A POINT OF ORIGIN, POINT OF DESTINATION OR AGREED

STOPPING PLACE:

1) THE LIMIT OF LIABILITY FOR EACH PASSENGER FOR DEATH,
WOUNDING OR OTHER BODILY INJURY WILL BE THE SUM OF USD
$75,000.00 INCLUSIVE OF LEGAL FEES AND COSTS EXCEPT
THAT IN CASE OF A CLAIM BROUGHT IN A STATE WHERE
PROVISION 1S MADE FOR SEPARATE AWARD OF LEGAL FEES
AND COSTS, THE LIMIT WILL BE THE SUM OF USD $58,000.00
EXCLUSIVE OF LEGAL FEES AND COSTS.

2) THE CARRIER WILL NOT, WITH RESPECT TO ANY CLAIM
ARISING OUT OF THE DEATH, WOUNDING OR OTHER BODILY
INJURY OF A PASSENGER, AVAIL ITSELF OF ANY DEFENSE
UNDER ARTICLE 20(l1) OF SAID CONVENTION OR SAID
CONVENTION AS AMENDED BY SAID PROTOCOL.

NOTHING HEREIN WILL BE DEEMED TO AFFECT THE RIGHTS

AND LIABILITIES OF NW WITH REGARD TO ANY CLAIM BROUGHT
BY OR ON BEHALF OF OR IN RESPECT TO ANY PERSON WHO HAS
WILLFULLY CAUSED DAMAGE WHICH RESULTED IN DEATH,
WOUNDING OR OTHER BODILY INJURY OF A PASSENGER.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0095

TITLEZ/APPLICATION - 70
CLAIMS (CONT)
CUSTOMER COMPLAINTS - 74

D) RESPOND TO CUSTOMER COMPLAINTS

THE DIRECTOR OF CUSTOMER RELATIONS AND SALES SUPPORT IS
THE DESIGNATED OMBUDSMAN FOR COMPLAINT RESOLUTION AT NW.
ALL CUSTOMER COMPLAINTS SHOULD BE FORWARDED TO THE
FOLLOWING ADDRESS:
U.S. MAIL: NORTHWEST AIRLINES

DIRECTOR - CUSTOMER RELATIONS

P.0. BOX 1908

MINOT ND 58702

TELEPHONE: 701-420-6282
INTERNET/E-MAIL:  WWW_NWA._.COM/TALK
FACSIMILE: 651-367-8459

E) HANDLING CUSTOMER COMPLAINTS

1) CUSTOMERS CAN OBTAIN NW ADDRESSES AND TELEPHONE
NUMBERS FROM TICKET COUNTER AGENTS, GATE AGENTS AND
THROUGH THE NW TOLL-FREE RESERVATION LINE
(800-225-2525). THE ADDRESS AND E-MAIL ADDRESS ARE
PUBLISHED IN NW"S IN-FLIGHT MAGAZINE, WORLDTRAVELER,
AS WELL AS IN NW"S CUSTOMER GUIDE WHICH IS
AVAILABLE AT ALL NW AIRPORT LOCATIONS AND CITY
TICKET OFFICES.

2) COMPLAINTS ARE COLLECTED THROUGH FIVE DIFFERENT
DEPARTMENTS IN THE UNITED STATES. THEY INCLUDE
CUSTOMER RELATIONS (POST-EVENT ISSUES), CUSTOMER
ACTION DESK (PRE-EVENT ISSUES), REFUNDS, CENTRAL
LUGGAGE SERVICE AND NW WORLDPERKS.

3) ONCE THE APPROPRIATE AREA RECEIVES THE COMPLAINT,
IT WILL BE LOGGED AND CODED, AND A RESPONSIVE
CUSTOMIZED LETTER 1S ISSUED.

4) CUSTOMER RELATIONS 1S OPEN DURING THE HOURS OF
7:30 A.M. - 7 P.M. CENTRAL TIME,

MONDAY - FRIDAY.

5) INTERNAL STANDARDS ARE SET AND USED FOR MEASURING
TURNAROUND TIMES, ANSWERING TIMES AND QUALITY.

A MAXIMUM OF 60 DAYS 1S USED AS A STANDARD FOR
RESPONDING TO COMPLAINTS.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0100

TITLEZ/APPLICATION - 70
TICKETS - GENERAL

A) NO PERSON SHALL BE ENTITLED TO TRANSPORTATION EXCEPT
UPON PRESENTATION OF A VALID TICKET. SUCH TICKET SHALL
ENTITLE THE PASSENGER TO TRANSPORTATION ONLY BETWEEN
POINT OF ORIGIN AND DESTINATION AND VIA THE ROUTING
DESIGNATED THEREON.

B) FLIGHT COUPONS WILL BE HONORED ONLY IN THE ORDER IN
WHICH THEY ARE ISSUED, AND ONLY IF ALL UNUSED FLIGHT
COUPONS AND THE PASSENGER COUPONS ARE PRESENTED TOGETHER.

(0)) USE OF COUPONS FROM TWO OR MORE TICKETS ISSUED AT ROUND
TRIP FARES FOR THE PURPOSE OF CIRCUMVENTING APPLICABLE
TARIFF RULES (SUCH AS ADVANCE PURCHASE/MINIMUM STAY
REQUIREMENT) IS NOT PERMITTED. NW AGENTS AND
AUTHORIZED TRAVEL AGENTS ARE PROHIBITED FROM ISSUING
TICKETS, COMMONLY REFERRED TO AS "BACK TO BACK TICKETING",
WITH THE INTENT TO ABUSE AND/OR MISUSE RESTRICTED ROUND
TRIP FARES. AGENTS FOUND ISSUING SUCH TICKETS MAY BE LIABLE
FOR THE DIFFERENCE BETWEEN THE FARE PAID AND THE FARE
FOR TRANSPORTATION USED. IN ADDITION, IN EXERCISE OF ITS
REASONABLE DISCRETION, NW MAY, TAKE SUCH ACTION IN RELATION
TO AN OFFENDING PASSENGER’S WORLDPERKS ACCOUNT, INCLUDING
TERMINATION OF MEMBERSHIP AND FORFEITURE OF ACCRUED MILES.
NW HAS THE RIGHT TO DENY TRANSPORTATION TO PASSENGERS FOUND
UTILIZING TICKETS IN THIS MANNER UNLESS THE DIFFERENCE
BETWEEN THE FARE PAID AND THE FARE FOR TRANSPORTATION USED
IS COLLECTED.

D) THE PURCHASE AND USE OF ROUND TRIP TICKETS FOR THE PURPOSE OF
ONE-WAY TRAVEL ONLY, KNOWN AS “THROWAWAY TICKETING” IS
PROHIBITED BY NW.

E) FARES APPLY FOR TRAVEL ONLY BETWEEN THE POINTS FOR WHICH THEY
ARE PUBLISHED. TICKETS MAY NOT BE PURCHASED AND USED AS
FARE(S) FROM AN INITIAL DEPARTURE POINT ON THE TICKET WHICH
IS BEFORE THE PASSENGER”S ACTUAL POINT OF ORIGIN OR TRAVEL,
OR TO A MORE DISTANT POINT(S) THAN THE PASSENGER”S ACTUAL
DESTINATION BEING TRAVELED EVEN WHEN THE PURCHASE AND USE OF
SUCH TICKETS WOULD PRODUCE A LOWER FARE. THIS PRACTICE 1S
KNOWN AS “HIDDEN CITIES TICKETING” OR “POINT BEYOND
TICKETING” AND 1S PROHIBITED BY NW.

F) A TICKET WHICH HAS NOT BEEN VALIDATED OR WHICH HAS BEEN
ALTERED, MUTILATED OR IMPROPERLY ISSUED SHALL NOT BE
VALID.

EXCEPTION: WRITE-YOUR-OWN TYPE TICKETS WILL BE HONORED
FOR TRANSPORTATION WITHOUT VALIDATION, PROVIDED THE
PERSON ISSUING SUCH TICKETS HAS A WRITTEN AGREEMENT
WITH THE CARRIER SETTING FORTH ACCOUNTING, RESERVATIONS
AND TICKETING PROCEDURES.

G) TICKETS MAY BE PURCHASED BY CREDIT, INSTALLMENT, OR
TIME PAYMENT PLANS IN EFFECT.

H) THE PURCHASER OF A NW TICKET AND THE PASSENGER

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLEZAPPLICATION - 70

TICKETS — GENERAL (CONT)

INTENDING TO USE SUCH TICKET ARE RESPONSIBLE FOR
ENSURING THAT THE TICKET ACCURATELY STATES THE
PASSENGER"S NAME. PRESENTATION OF A TICKET FOR
TRANSPORTATION ON NW BY SOMEONE OTHER THAN THE
PASSENGER NAMED THEREON RENDERS THE TICKET VOID.
SUCH TICKET WILL BE SUBJECT TO CONFISCATION AND WILL
BE INELIGIBLE FOR ANY REFUND.

1) TICKETS ARE NOT TRANSFERABLE. FURTHERMORE, NW 1S NOT
LIABLE TO THE OWNER OF A TICKET WHEN PRESENTED BY
ANOTHER PERSON FOR HONORING OR REFUNDING.

J) ALL TICKETS MUST BE USED ACCORDING TO THE FARE RULE
APPLICABLE TO THE FARE OR FARES SHOWN ON THE TICKET.

K) AS A CONDITION TO PURCHASE OF A TICKET, ALL PASSENGERS
WAIVE ANY CLAIM FOR COMPENSATORY OR PUNITIVE DAMAGES
ARISING FROM DENIED BOARDING.

L) FOR DEFINITION OF NW TICKET/STOCK SEE RULE 005.

M) AN ELECTRONIC TICKET (E-TICKET/ET) 1S THE RECORD OF
AGREEMENT PROCESSED AND MAINTAINED WITHIN THE NORTHWEST®S
ELECTRONIC RESERVATION SYSTEM. A WRITTEN RECEIPT IS
PROVIDED TO THE PURCHASER OF THE ELECTRONIC TICKET WHICH
CONTAINS A SUMMARY OF THE TICKET INFORMATION AND A
REFERENCE FOR RETRIEVING THE RECORD WITHIN THE NORTHWEST"S
RESERVATION SYSTEM AND SUMMARY OF THE TICKET INFORMATION.

N) REGARDLESS OF MARKET, CARRIER, FORM OF PAYMENT, AND
CUSTOMER TYPE, NORTHWEST WILL ASSESS A SERVICE CHARGE FOR
THE I1SSUANCE OF PAPER TICKETS IN MARKETS WHERE NW/KL
OFFER ELECTRONIC TICKETS OR WHEN THE PAPER TICKET 1S ISSUED
WITH NO NW/KL SPACE. THE NONREFUNDABLE SERVICE CHARGE 1S
USD50.00

0) NORTHWEST, OR ITS AUTHORIZED AGENT, WILL ASSESS A
USD 50.00 NON-REFUNDABLE SERVICE CHARGE WHEN A PASSENGER
VOLUNTARILY REQUESTS THE CONVERSION OF AN ELECTRONIC
TICKET (ET) TO PAPER.

P) IN ADDITION TO THE OTHERWISE APPLICABLE FARE, NORTHWEST
WILL COLLECT AT THE TIME OF TICKETING AN ADDITIONAL USD
10.00 FOR ALL TICKETS PURCHASED DIRECTLY FROM NORTHWEST
OVER THE TELEPHONE AND AN ADDITIONAL USD 20.00 FOR ALL
TICKETS PURCHASED DIRECTLY FROM NORTHWEST AT AN AIRPORT
TICKET OFFICE. THIS ADDITIONAL CHARGE 1S NOT REFUNDABLE
AND SHALL BE INCLUDED IN THE TOTAL FARE QUOTED TO THE
PASSENGER AT THE TIME OF TICKETING.

Q) NORTHWEST WILL COLLECT A EXTERNAL RESERVATION SERVICE FEE OF
USD10.00 THROUGH THE RESERVATION CALL CENTERS OR USD20.00 AT
AN AIRPORT LOCATION TO ASSIST WITH A VOLUNTARY ITINERARY CHANGE
ON TICKETS ORIGINALLY ISSUED IN THE U.S. THROUGH EXTERNAL
TICKETING SOURCES SUCH AS: TRADITIONAL TRAVEL AGENCIES, ONLINE
TRAVEL AGENCIES, ONLINE WEBSITES, OR OTHER AIRLINES.

THIS ADDITIONAL CHARGE 1S NOT REFUNDABLE AND IS IN ADDITION TO
ANY ADMINISTRATIVE FEE OR OTHER ADDITIONAL FARE COLLECTION.

R) THE ADDITIONAL CHARGES LISTED ABOVE ARE SUBJECT TO
CHANGE WITHOUT NOTICE. THE APPLICABLE CHARGE SHALL
BE THE CHARGE IN EFFECT AT THE TIME OF TICKETING OR
WHEN A CHANGE IN THE RESERVATION OR TICKETING 1S MADE.
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TICKET VALIDITY AND CANCELLATION
PERIOD OF VALIDITY — 71

A) PERIOD OF VALIDITY
EXCEPT AS PROVIDED IN THE APPLICABLE FARE RULE,
EXTENSION OF VALIDITY, AND SPECIAL FARE PROVISIONS
PARAGRAPHS BELOW, A TICKET WILL BE VALID FOR
TRANSPORTATION FOR ONE YEAR FROM THE ORIGINAL OUTBOUND
DATE DESIGNATED ON THE TICKET.

EXTENSION OF VALIDITY - 72

B) EXTENSION OF VALIDITY
IF THE PASSENGER 1S PREVENTED FROM USING THE TICKET, OR
A PORTION OF THE TICKET, DURING THE PERIOD OF VALIDITY
DUE TO DENIED BOARDING CAUSED BY OVER SALE OR FLIGHT
CANCELLATION, THE TICKET WILL REMAIN VALID UNTIL
SPACE CAN BE PROVIDED ON A SCHEDULE COMPARABLE TO THE
SCHEDULE THAT THE PASSENGER HAS REQUESTED.

SPECIAL FARE PROVISIONS - 73

C) SPECIAL FARE PROVISIONS
WHEN A TICKET (MEANING ALL FLIGHT COUPONS COMPRISING
THE EXCURSION OR SPECIAL FARE) OR E-TICKET INCLUDES
A REFUNDABLE EXCURSION OR SPECIAL FARE HAVING A SHORTER
PERIOD OF VALIDITY THAN ONE YEAR, THE SHORTER PERIOD OF
VALIDITY WILL APPLY ONLY TO THE FLIGHT COUPONS OR E-TICKET
COMPRISING SUCH REFUNDABLE EXCURSION OR SPECIAL FARE.
EXCEPTION: WHEN FARES ARE COMBINED TO CREATE
ROUND/CIRCLE/OPEN-JAW TRIPS, THE MOST RESTRICTIVE
PROVISIONS IN DETERMINING THE LENGTH OF THE VALIDITY
OF THE TICKET WILL APPLY TO THE ENTIRE JOURNEY.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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CANCELLATION FEE - 74

D) CANCELLATION FEE APPLICABLE TO INVALID TICKETS
ONCE THE FLIGHT COUPON(S) OR TICKET BECOMES INVALID,
UNLESS THE TICKET SPECIFIES OTHERWISE THE FARE AND
RELATED TAXES AND FEES WILL BE REFUNDED.
SIMULTANEOUSLY WITH THE REFUND, NORTHWEST WILL
IMPOSE A CANCELLATION FEE EQUAL TO 100 PERCENT OF
ALL AMOUNTS COLLECTED BY NORTHWEST FOR ISSUANCE OF
THE TICKET (INCLUDING THE FARE AND APPLICABLE TAXES,
FEES AND OTHER CHARGES). THE PASSENGER CONSENTS TO
THE REFUND, THE IMPOSITION OF SUCH FEE, AND TO THE
APPLICATION OF THE REFUND (VIA CREDIT) OF THE FARE AND
ANY APPLICABLE TAXES, FEES, AND OTHER CHARGES TO SUCH
CANCELLATION FEE. |IF FOR ANY REASON THIS 100%
CANCELLATION FEE MAY NOT BE OR 1S NOT IMPOSED, THE
PASSENGER CONSENTS TO FORFEITURE OF THE REFUND
VALUE OF THIS TICKET AND THE RETENTION BY THE AIRLINE
OF SUCH VALUE.

UPGRADING CLASS - 75

E) FARE APPLICABLE TO UPGRADING CLASS OF SERVICE WHILE IN

FLIGHT

1) WHEN A PASSENGER WHO PAID THE FULL ONE-WAY Y26
(OR EQUIVALENT) TYPE FARE FOR TRANSPORTATION IN
THE COACH COMPARTMENT OF A COMBINATION
FIRST CLASS/BUSINESS CLASS/COACH AIRCRAFT,
DESIRES TO MOVE INTO THE FIRST CLASS/BUSINESS
CLASS COMPARTMENT WHILE IN FLIGHT, NW WILL
PERMIT SUCH PASSENGER TO MOVE INTO THE
FIRST CLASS/BUSINESS CLASS COMPARTMENT SUBJECT TO
THE FARE DIFFERENTIAL SPECIFIED IN PARAGRAPH (2)
BELOW.

2) THE ADDITIONAL FARE TO BE COLLECTED WILL BE THE
DIFFERENCE BETWEEN:

A)  THE APPLICABLE ONE-WAY COACH FARE FROM THE
PASSENGER™S POINT OF ORIGIN ON SUCH FLIGHT TO
THE LAST SCHEDULED STOP BEFORE THE
PASSENGER"S REQUEST TO MOVE TO THE FIRST
CLASS/BUSINESS CLASS COMPARTMENT, PLUS THE
ONE-WAY FIRST CLASS/BUSINESS CLASS FARE FROM
SUCH STOP TO THE PASSENGER"S DESTINATION ON
THE FLIGHT; AND

B) THE APPLICABLE ONE-WAY COACH FARE BETWEEN THE
PASSENGER"S POINT OF ORIGIN AND DESTINATION
ON SUCH FLIGHT.

3) THE ACCEPTANCE OF SUCH PASSENGER IN THE FIRST
CLASS/BUSINESS CLASS COMPARTMENT FOR THE TRAVEL
BEYOND THE NEXT SCHEDULED STOPPING POINT OF THE
FLIGHT WILL BE SUBJECT TO THE AVAILABILITY OF SPACE.

4) THE SAME CONCEPTS BEHIND THE PROVISIONS IN
(E)(1) AND (2) ADJUSTED FOR THE DIFFERENT CLASSES



INVOLVED, APPLY WHEN THE PASSENGER PAYS THE FULL
BUSINESS CLASS FARE AND DESIRES TO MOVE INTO THE
THE FIRST CLASS COMPARTMENT WHILE IN FLIGHT.

5) NO DISCOUNTS WILL APPLY ON ANY FARES USED IN THE
CALCULATIONS ABOVE.

TICKET — 76

F) NOTWITHSTANDING THE PROVISIONS OF THIS RULE, THE
CARRIER WILL NOT ACCEPT FOR ANY PURPOSES UNDER THIS
RULE PASSENGER TICKETS OR RELATED TRANSPORTATION
DOCUMENTS ISSUED BY ANY CARRIER WHICH IS IN SUBSTANTIAL
DEFAULT OF ITS INTERLINE OBLIGATIONS OR WHICH
HAS BECOME THE SUBJECT OF BANKRUPTCY PROCEEDINGS
(THE DEFAULTING CARRIER).

EXCEPTION: NOTWITHSTANDING THE PROVISIONS OF THIS
PARAGRAPH, TICKETS ISSUED BY THE DEFAULTING CARRIER OR
ITS SALES AGENTS PRIOR TO THE DEFAULT WILL BE
REISSUED/REROUTED SOLELY FOR TRANSPORTATION OVER THE
LINES OF NW TO THE EXTENT SUCH TICKETS ORIGINALLY
SPECIFIED TRANSPORTATION VIA NW. SUCH TRANSPORTATION
SHALL BE LIMITED TO THE NW ROUTING SPECIFICALLY
INDICATED. WHEN TICKETS ARE ACCEPTED, NO

ADJUSTMENTS IN FARE WILL BE MADE WHICH WOULD

REQUIRE NW TO REFUND MONEY TO THE PASSENGER.

TICKET — 77

G) NW SHALL HAVE NO OBLIGATION TO REROUTE ANOTHER
CARRIER®"S TICKET WHICH DOES NOT REFLECT A CONFIRMED
RESERVATION ON NW UNLESS THE ISSUING CARRIER REISSUES
THE TICKET FOR ANY CHANGE IN ROUTING. [IN THE EVENT
SUCH CARRIER 1S NOT AVAILABLE TO REISSUE THE TICKET, NW
RESERVES THE RIGHT TO REROUTE THE PASSENGERS ONLY OVER
ITS OWN LINES BETWEEN THE POINTS NAMED ON THE ORIGINAL
TICKET.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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AREA: US TARIFF: DGR CXR: NW RULE: 0110

TITLE/APPLICATION - 70
ISSUANCE OF TICKET STOCK

NORTHWEST 1S NOT OBLIGATED TO HONOR TICKETS ISSUED BY ANY
PERSON OTHER THAN NORTHWEST, A TRAVEL AGENT WHICH 1S
APPOINTED BY THE AIRLINE REPORTING CORPORATION ("ARC™) OR
THE INTERNATIONAL AIR TRANSPORT ASSOCIATION ("IATA™),
ANOTHER AIRLINE WITH AN INTERLINE AGREEMENT WITH
NORTHWEST (PROVIDED THAT THE TICKET IS ISSUED IN
ACCORDANCE WITH SUCH INTERLINE AGREEMENT), OR ANY OTHER
PERSON WHO 1S EXPLICITLY AUTHORIZED BY NORTHWEST TO SELL
NORTHWEST TICKETS AND SERVICES. LIKEWISE, NORTHWEST IS NOT
OBLIGATED TO HONOR TICKETS FOR WHICH NEITHER NORTHWEST
NOR ITS AUTHORIZED AGENTS HAVE RECEIVED PAYMENT.

NOTE: FOR THE PURPOSE OF THE ABOVE PARAGRAPHS, "PERSON*
MEANS AN INDIVIDUAL, FIRM, CO-PARTNERSHIP,
CORPORATION, COMPANY, ASSOCIATION, JOINT-STOCK
ASSOCIATION OR BODY POLITIC; AND INCLUDES
ANY TRUSTEE, RECEIVER, ASSIGNEE OR SIMILAR
REPRESENTATIVE THEREOF.

CONFIRMATION OF RESERVED SPACE

A) A RESERVATION FOR SPACE ON A GIVEN FLIGHT 1S VALID WHEN A
PASSENGER HAS OBTAINED A TICKET ISSUED BY NW OR AN
AUTHORIZED AGENT OF NW (EITHER A PAPER TICKET OR AN ELECTRONIC
TICKET)THAT REFLECTS SPACE IS CONFIRMED ON A SPECIFIC FLIGHT AND
DATE, PROVIDED THE PASSENGER HAS OBTAINED SUCH TICKET WITHIN THE
FOLLOWING TIME LIMITS:

1) FOR FLIGHTS BETWEEN ALL POINTS IN THE FIFTY UNITED STATES
(EXCEPT DEPARTURES FROM ATLANTA, DENVER OR LAS VEGAS), AT
LEAST 30 MINUTES BEFORE THE SCHEDULED DEPARTURE
TIME OF THE APPLICABLE FLIGHT OR

2) FOR FLIGHTS DEPARTING FROM ATLANTA, DENVER, OR LAS VEGAS, AT
LEAST FORTY-FIVE (45) MINUTES BEFORE THE SCHEDULED DEPARTURE
TIME OF THE APPLICABLE FLIGHT

3) FOR ALL OTHER FLIGHTS, AT LEAST 60 MINUTES BEFORE
SCHEDULED DEPARTURE TIME OF THE APPLICABLE FLIGHT
EXCEPTION: IF ANY OTHER RULES CONTAINED HEREIN
PROVIDE FOR ISSUANCE, VALIDATION OR PURCHASE OF A TICKET
MORE THAN 30/45/60 MINUTES (AS APPLICABLE) BEFORE THE
SCHEDULED DEPARTURE TIME OF THE APPLICABLE FLIGHT, THE
ADVANCE TICKETING LIMIT SPECIFIED IN SUCH OTHER RULES
WILL APPLY. DURING A NW WORK STOPPAGE RESULTING FROM A
STRIKE, SLOW DOWN OR OTHER LABOR ACTION BY ONE OR MORE
OF NW"S LABOR UNIONS, NW WILL CANCEL FLIGHTS THAT IT IS
UNABLE TO OPERATE AS A RESULT OF THE WORK STOPPAGE.

FOR THE DURATION OF THE WORK STOPPAGE, NW WILL ACCEPT
ONLY PROVISIONAL RESERVATIONS FOR SUCH FLIGHTS BEFORE
THEIR ACTUAL CANCELLATION. AT THE TIME PROVISIONAL
RESERVATIONS ARE ACCEPTED, NW WILL INFORM PASSENGERS
GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLEZAPPLICATION — 70 CONT
CONFIRMATION OF RESERVED SPACE (CONT)

THAT THE PROVISIONAL RESERVATIONS ARE ONLY VALID
PROVIDING THAT SUCH FLIGHTS OPERATE

PROVIDE FOR ISSUANCE, VALIDATION OR PURCHASE OF A TICKET
MORE THAN 30/45/60 MINUTES (AS APPLICABLE) BEFORE THE
SCHEDULED DEPARTURE TIME OF THE APPLICABLE FLIGHT, THE
ADVANCE TICKETING LIMIT SPECIFIED IN SUCH OTHER RULES
WILL APPLY. DURING A NW WORK STOPPAGE RESULTING FROM A
STRIKE, SLOW DOWN OR OTHER LABOR ACTION BY ONE OR MORE
OF NW®"S LABOR UNIONS, NW WILL CANCEL FLIGHTS THAT IT IS
UNABLE TO OPERATE AS A RESULT OF THE WORK STOPPAGE.

FOR THE DURATION OF THE WORK STOPPAGE, NW WILL ACCEPT
ONLY PROVISIONAL RESERVATIONS FOR SUCH FLIGHTS BEFORE
THEIR ACTUAL CANCELLATION. AT THE TIME PROVISIONAL
RESERVATIONS ARE ACCEPTED, NW WILL INFORM PASSENGERS
THAT THE PROVISIONAL RESERVATIONS ARE ONLY VALID
PROVIDING THAT SUCH FLIGHTS OPERATE. SUBJECT TO PAYMENT,
A VALIDATED TICKET FOR SUCH FLIGHTS WILL BE ISSUED BY NW
INDICATING SUCH PROVISIONAL RESERVATIONS. SUCH TICKET
WILL ONLY BE VALID FOR CONFIRMED SPACE PROVIDING THAT
SUCH FLIGHTS OPERATE.

B) NW MAY OVERBOOK, THAT 1S, ACCEPT RESERVATIONS OF SPACE
FOR SPECIFIC FLIGHTS IN EXCESS OF AVAILABLE SPACE ONBOARD
THE AIRCRAFT. EXCESS RESERVATIONS ARE MADE TO OFFSET THE
LATE CANCELLATIONS OF SPACE AND THE FAILURE OF PERSONS
WITH CONFIRMED RESERVATIONS TO USE RESERVED SPACE. WHEN
THE NUMBER OF PASSENGERS WHO MAKE LATE CANCELLATIONS OR
WHO OTHERWISE FAIL TO USE THEIR CONFIRMED RESERVATIONS IS
LESS THAN THE NUMBER OF EXCESS RESERVATIONS, AN OVERSALE
RESULTS. WHEN AN OVERSALE OCCURS AND THE NUMBER OF
PASSENGERS HOLDING CONFIRMED RESERVATIONS OF SPACE
ACTUALLY PRESENTING THEMSELVES FOR BOARDING AT THE TIME
OF DEPARTURE EXCEEDS THE AVAILABLE SPACE ON BOARD, NW
WILL NOT ACCOMMODATE SOME OF THOSE PASSENGERS. IF NW
CANNOT ACCOMMODATE A PASSENGER ON THE AIRCRAFT FOR WHICH
THEY HOLD A CONFIRMED RESERVATION, NW®S OBLIGATION TO
THE PASSENGER 1S EXCLUSIVELY GOVERNED BY RULE 245. THE
PASSENGER SHALL NOT BE ENTITLED TO COMPENSATORY OR
PUNITIVE DAMAGES IN THE EVENT OF AN OVERSALE. UPON
REQUEST, NW RESERVATION SALES AGENTS, AIRPORT TICKET
OFFICE AGENTS AND CITY TICKET OFFICE AGENTS WILL ADVISE
WHETHER OR NOT A FLIGHT 1S OVERBOOKED. NW®*S COMPUTER
RESERVATIONS SYSTEM WILL BE PROGRAMMED TO RETURN TO A
"YES/NO® ANSWER BASED ON ENTIRE AIRCRAFT CAPACITY. IN
CASES WHEN THE FLIGHT 1S OVERBOOKED, THE AGENT WILL
THEN NOTIFY THE PASSENGER THAT THE PARTICULAR FLIGHT IN
QUESTION IS OVERBOOKED WITH A REMINDER THAT FEW
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TITLEZAPPLICATION — 70 CONT
CONFIRMATION OF RESERVED SPACE (CONT)

PASSENGERS ARE EVER DENIED BOARDING DUE TO OVERBOOKING
AND THAT 1T SHOULD NOT BE A PROBLEM OBTAINING A SEAT.

C) ONCE A PASSENGER PURCHASES A TICKET FROM NW OR AN AGENT
OF NW, INDICATING CONFIRMED SPACE FOR A SPECIFIC FLIGHT
AND DATE, THE RESERVATION 1S CONSIDERED CONFIRMED EVEN IF
NO RECORD CAN BE FOUND IN NW®S ELECTRONIC RESERVATIONS
SYSTEM. IN THE EVENT THE NUMBER OF PASSENGERS PRESENTING
THEMSELVES WITH CONFIRMED TICKETS ON A FLIGHT PURSUANT TO
RULE 135 EXCEEDS THE NUMBER OF SEATS AVAILABLE, THOSE
PASSENGERS WITH CONFIRMED TICKETS NOT ACCOMMODATED WILL
BE SUBJECT TO RULE 245 WHICH MAY PROVIDE FOR DENIED
BOARDING COMPENSATION PAYMENT.

EXCEPTION: WHERE THERE 1S A RECORD THAT THE RESERVATION
HAS A WAIT LIST STATUS OR WAS CANCELLED IN NW*®S
RESERVATION SYSTEM AFTER THE TICKET WAS I1SSUED, THE
TICKET FOR CONFIRMED OR WAIT-LISTED SPACE MAY NOT BE
HONORED OR BE SUBJECT TO THE PROVISIONS OF RULE 245.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLEZAPPLICATION - 70
COMPUTER RESERVATION SYSTEM (CRS) BOOKING/TICKETING POLICIES

BOOKING AND TICKETING PRACTICES AND PROCEDURES TO WHICH A
CRS SUBSCRIBER/AGENT MUST ADHERE WHEN ACTING AS AN AGENT OF
NW/KL AND TO SPECIFY CERTAIN FEES TO BE PAID BY A CRS
SUBSCRIBER/AGENT FOR NONCOMPLIANCE.

A) DEFINITIONS:

CRS SUBSCRIBER - ANY PERSON AUTHORIZED BY A CRS TO
ACCESS A CRS TO BOOK AND TICKET NW/KL FLIGHTS INCLUDING
BUT NOT LIMITED TO ARC MEMBER AGENTS, IATA MEMBER AGENTS
AND/OR ALL OTHER USERS OF A CRS.

PNR - PNR SHALL MEAN THE PASSENGER NAME RECORD.

B) ORIGIN/DESTINATION JOURNEY CONTROLS
1) CRS SUBSCRIBER/AGENT MUST BOOK MULTIPLE-SEGMENT
CONNECTIONS IN A SINGLE TRANSACTION.
2) IN ORDER TO MAKE A BOOKING, THE INTENDED CLASS(ES)
OF SERVICE MUST SHOW AVAILABLE ON ALL SEGMENTS FROM
ORIGIN TO DESTINATION. (INCLUDING WHEN IT 1S
CONNECTING SERVICE).
3) CRS SUBSCRIBER/AGENT SHALL NOT ALTER A RESERVATION
IN ORDER TO ACHIEVE BETTER ACCESS TO FARE BOOKING:
CLASSES BY:
(A) CANCELING PART OF A CONNECTION WITHIN A PNR
EXAMPLE: BOOKING AN MCO-MSP-BRD CONNECTION AND
THEN CANCELING THE MSP-BRD SEGMENT .
(B) USING SEPARATE SELL TRANSACTION TO BOOK THE
SEGMENTS OF A CONNECTION WITHIN A PNR
EXAMPLE: BOOKING BOS-DTW IN A PNR AND THEN
BOOKING DTW-SEA IN A PNR AND TICKETING A
BOS-DTW-SEA CONNECTION.
NOTE: EXCEPTIONS MAY BE MADE FOR GROUP BOOKINGS AT THE
DISCRETION OF NWA.

C) BOOKING AND TICKETING POLICIES

1) DUPLICATE BOOKINGS
CRS SUBSCRIBER/AGENT SHALL NOT CREATE A DUPLICATE
BOOKING FOR ANY REASON. IF A CRS SUBSCRIBER/AGENT
SUBSCRIBES TO MULTIPLE CRS PROVIDERS, THE SUBSCRIBER
SHALL NOT, UNDER ANY CIRCUMSTANCES, DUPLICATE
RESERVATIONS THAT EXIST IN ANOTHER CRS.

2) FRAUDULENT, FICTITIOUS, SPECULATIVE BOOKINGS
CRS SUBSCRIBER/AGENT SHALL NOT CREATE ANY
FRAUDULENT, FICTITIOUS OR SPECULATIVE BOOKINGS.

3) PASSIVE BOOKINGS
CRS SUBSCRIBER/AGENT SHALL ONLY CREATE PASSIVE
BOOKINGS FOR THE PURPOSE OF TICKETING AN IDENTICAL
RESERVATION WHICH WAS ORIGINALLY BOOKED DIRECTLY
WITH NW/KL.

4) CREATION OF HIDDEN GROUP BOOKINGS
CRS SUBSCRIBER/AGENT SHALL NOT CREATE MULTIPLE PNRS

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLE/APPLICATION — 70 Cont
COMPUTER RESERVATION SYSTEM (CRS) BOOKING/TICKETING POLICIES

FOR PARTIES OF LESS THAN 10 THAT IN TOTAL EXCEED 9
PASSENGERS OR PASSIVE GROUP BOOKINGS THAT DO NOT
HAVE CORRESPONDING CONFIRMED BOOKINGS IN NW/KL"S
RESERVATIONS SYSTEM OR SPECULATIVE GROUP BOOKINGS.

D) FEES AND PAYMENT FOR NONCOMPLIANCE
1) FEES AND PAYMENT

IF CRS SUBSCRIBER/AGENT IS DETERMINED TO HAVE

VIOLATED ANY OF THE PROVISIONS OF B) AND OR C) ABOVE

NW/KL RESERVES THE RIGHT TO CHARGE EACH AGENT OF THE

FOLLOWING:

A) A FEE OF UP TO ANY AMOUNT EQUAL TO FIFTY DOLLARS
(USD 50.00) PER EACH DEBIT MEMO ISSUED IN
RESPECT OF ONE OR MORE PNRS THAT DO NOT ADHERE
TO THIS AGREEMENT

B) THE AMOUNT OF ANY CRS FEES ASSOCIATED WITH SUCH
PNRS

C) THE EXCESS IF ANY OF THE APPROPRIATE APPLICABLE
FARES ASSOCIATED WITH SUCH PNRS OVER THE
TICKETED FARE COLLECTED

D) THE AMOUNT OF LOST REVENUE ASSOCIATED WITH SUCH
VIOLATIONS.

NW/KL WILL CHARGE SUCH FEES BY ISSUANCE OF A DEBIT MEMO TO CRS
SUBSCRIBER/AGENT.

2) ADDITIONAL REMEDIES
IF CRS SUBSCRIBER/AGENT BOOKS A RESERVATION OR
ISSUES A TICKET IN VIOLATION OF THIS AGREEMENT
OR ANY FURTHER INSTRUCTIONS THAT NW/KL MAY
SUBSEQUENTLY PROVIDE TO CRS SUBSCRIBER/AGENT THEN
NW/KL MAY DEBIT CRS SUBSCRIBER/AGENT AND CRS
SUBSCRIBER/AGENT AGREES TO PAY NW/KL FOR ANY LOSS
INCURRED BY NW/KL IN CONNECTION WITH SUCH VIOLATION.
SUCH RIGHT TO DEBIT 1S IN ADDITION TO ANY OTHER
RIGHT OR REMEDY AVAILABLE TO NW/KL IN PARTICULAR BUT
WITHOUT LIMITATION NW/KL RESERVES THE RIGHT TO:
A) TERMINATE CRS SUBSCRIBERS/AGENTS APPOINTMENT
B) RESTRICT CRS SUBSCRIBER/AGENTS CAPABILITY TO
BOOK, TICKET OR SELL NW/KL AIR TRANSPORTATION.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLEZAPPLICATION — 70

CANCELLATION OF RESERVATIONS

A) NW MAY CANCEL RESERVATIONS OF ANY PASSENGER WHENEVER
SUCH ACTION IS NECESSARY TO COMPLY WITH ANY GOVERNMENTAL
REGULATION, OR TO COMPLY WITH ANY GOVERNMENTAL REQUEST FOR
EMERGENCY TRANSPORTATION IN CONNECTION WITH THE NATIONAL
DEFENSE, OR WHENEVER SUCH ACTION 1S NECESSARY OR ADVISABLE BY
REASON OF WEATHER OR OTHER CONDITIONS BEYOND ITS CONTROL,
INCLUDING FORCE MAJEURE EVENTS.

FAILURE TO OCCUPY SPACE - 71

B) FAILURE TO OCCUPY SPACE - IF THE PASSENGER FAILS TO
OCCUPY SPACE THAT HAS BEEN RESERVED FOR THE PASSENGER ON A NW
FLIGHT AND NW FAILS TO RECEIVE NOTICE OF THE CANCELLATION
OF SUCH RESERVATION BEFORE THE DEPARTURE OF SUCH
FLIGHT; OR IF ANY CARRIER CANCELS THE RESERVATION OF ANY
PASSENGER IN ACCORDANCE WITH THIS RULE, NW MAY CANCEL ALL

RESERVATIONS HELD BY SUCH PASSENGER ON NW FOR CONTINUING OR
RETURN SPACE.

CHECK IN AND BOARDING TIME LIMITS - 72

C) NW RESERVES THE RIGHT TO CANCEL THE RESERVATION OR SEAT
ASSIGNMENT OF ANY PASSENGER WHO FAILS TO COMPLY WITH THE
AIRPORT CHECK-IN AND BOARDING TIME LIMITS LISTED BELOW.

1) CHECK-IN TIMES — PASSENGER MUST CHECK-IN VIA A SELF SERVICE
DEVICE, THE INTERNET, OR THROUGH A NW AGENT IN ACCORDANCE
WITH THE FOLLOWING TIME LIMITS:

A) FLIGHTS BETWEEN ALL POINTS IN THE FIFTY UNITED
STATES (EXCEPT DEPARTURE FROM ATLANTA, DENVER,
LAS VEGAS, NEWARK, TAMPA, LOS ANGELES,

OR WASHINGTON DULLES) — AT LEAST
THIRTY (30) MINUTES BEFORE THE SCHEDULED OR
POSTED DEPARTURE TIME;

B)  FLIGHTS DEPARTING FROM ATLANTA, DENVER, NEWARK,
WASHINGTON DULLES AIRPORT, TAMPA, OR LOS ANGELES
TO OTHER POINTS IN THE FIFTY UNITED STATES-

AT LEAST FORTY-FIVE (45) MINUTES BEFORE THE
SCHEDULED OR POSTED DEPARTURE TIME;

C)  FLIGHTS DEPARTING FROM LAS VEGAS TO OTHER POINTS
IN THE FIFTY UNITED STATES - AT LEAST SIXTY (60)
MINUTES BEFORE THE SCHEDULED OR POSTED DEPARTURE
TIME;

D)  FLIGHTS DEPARTING FROM ALL POINTS NOT COVERED
BY SECTIONS 1) A) OR 1) B) ABOVE - AT LEAST SIXTY
(60) MINUTES BEFORE THE SCHEDULED OR POSTED
DEPARTURE TIME.

E) PASSENGERS CHECKING IN VIA THE INTERNET MUST

CHECK-IN AT LEAST SIXTY (60) MINUTES BEFORE

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
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TITLE/APPLICATION — 70 CONT

CHECK IN AND BOARDING TIME LIMITS — 72 (CONT)

2)

3)

4)

5)

THE SCHEDULED OR POSTED DEPARTURE TIME.

F) AT SOME STATIONS, NW MAY CLOSE THE TICKET COUNTER
THIRTY (30) MINUTES BEFORE A SCHEDULED DEPARTURE.
IN SUCH CASE, CHECK-IN AND BAGGAGE CHECK-IN WILL
NOT BE PERMITTED AFTER THE CHECK-IN DEADLINE.

BOARDING TIMES — PASSENGER MUST BE ON BOARD OR PRESENT AT THE
BOARDING GATE-IN ACCORDANCE WITH THE FOLLOWING TIME LIMITS:

a) FLIGHTS BETWEEN ALL POINTS IN THE FIFTY UNITED STATES — AT
LEAST FIFTEEN (15) MINUTES BEFORE THE SCHEDULED OR POSTED
DEPARTURE TIME;

b) FOR ALL OTHER FLIGHTS — AT LEAST THIRTY (30) MINUTES
BEFORE THE SCHEDULED OR POSTED DEPARTURE TIME.

WHEN A FLIGHT 1S DELAYED AND THE SCHEDULED DEPARTURE TIME 1S
REVISED, THE MINIMUM CHECK-IN AND BOARDING TIMES SPECIFIED IN
C)1 AND C)2 ABOVE SHALL APPLY TO THE REVISED DEPARTURE TIME.

PASSENGERS CHECKING BAGGAGE ARE ALSO SUBJECT TO THE BAGGAGE
CHECK-IN TIMES GOVERNED BY RULE 190.

PASSENGER RESPONSIBILITY — PASSENGER MUST ARRIVE AT THE
AIRPORT WITH SUFFICIENT TIME TO COMPLETE CHECK-IN, GOVERNMENT
REQUIREMENTS, SECURITY CLEARANCE, AND DEPARTURE PROCESS AND
MEET THE TIME LIMITS DETAILED ABOVE. NW RECOMMENDS THAT
PASSENGERS ARRIVE NOT LESS THAN SEVENTY-FIVE (75) MINUTES
BEFORE SCHEDULED DEPARTURE TIME. FLIGHTS WILL NOT BE DELAYED
FOR PASSENGERS THAT HAVE NOT COMPLETED ANY OF THESE PRE-
BOARDING REQUIREMENTS. NW 1S NOT LIABLE FOR LOSS OR EXPENSE
DUE TO THE PASSENGER”S FAILURE TO COMPLY WITH THIS PROVISION.

D) PASSENGERS WHO ARE UNABLE TO PRESENT THEMSELVES FOR
CHECK-IN IN ACCORDANCE WITH THE ABOVE, DUE TO THE LATE
ARRIVAL ON AN INBOUND CONNECTING FLIGHT OF NW OR ANOTHER
CARRIER, WILL BE CONSIDERED TO HAVE MISCONNECTED.

E)

NW
1)
2)
3)

4)

MAY CANCEL ANY RESERVATION WHICH APPEARS TO:
DUPLICATE ANOTHER RESERVATION.

OCCUPY INVENTORY WITHOUT AN ACTUAL PASSENGER.

BE IN VIOLATION OF, OR BE CREATED TO, AVOID THE
REQUIREMENTS OF NW"S CONTRACT OF CARRIAGE OR

BE CREATED BY A PERSON NOT AUTHORIZED TO SELL THE AIR
TRANSPORTATION.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7



AREA: US TARIFF: DGR CXR: NW RULE: 0135

TITLE/APPLICATION — 70 CONT

CHECK IN AND BOARDING TIME LIMITS — 72 (CONT)

F) NW IS NOT LIABLE WHEN IT CANCELS THE RESERVATION OF ANY

PASSENGER IN ACCORDANCE WITH THIS RULE, BUT:

1) IF SUCH RESERVATION WAS CANCELED PURSUANT TO
PARAGRAPHS A) OR D) OF THIS RULE, NW WILL TAKE SUCH
ACTION AS IS PROVIDED IN RULE 240 (FAILURE TO OPERATE
ON SCHEDULE OR FAILURE TO CARRY).

2) IF SUCH RESERVATION WAS CANCELED PURSUANT TO
PARAGRAPHS B) OR C) OF THIS RULE, NW WILL REROUTE IN
ACCORDANCE WITH RULE 255 (REROUTING - WHEN ALLOWED),
OR WILL REFUND IN ACCORDANCE WITH RULE 270
(REFUND-VOLUNTARY) .

3) THE REMEDIES IN SUB-PARAGRAPHS 1) AND 2) ABOVE SHALL
BE THE SOLE AND EXCLUSIVE REMEDIES FOR A PASSENGER.
THE PASSENGER SHALL HAVE NO CLAIM OF LAW OR EQUITY FOR
COMPENSATORY OR PUNITIVE DAMAGES.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0140

TITLE/Z/APPLICATION - 70
WAITLISTS

WAITLIST ACCEPTANCE/CLEARANCE 1S BASED ON ACTUAL REVENUE AND
IS AT THE DISCRETION OF NW.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0150

TITLE/Z/APPLICATION - 70
APPLICATION OF FARES - GENERAL

A) WHERE A LOCAL OR JOINT FARE IS SPECIFICALLY PUBLISHED
VIA THE DESIRED ROUTING FROM POINT OF ORIGIN TO POINT
OF DESTINATION, SUCH FARE 1S APPLICABLE OVER SUCH ROUTE
EVEN THOUGH IT MAY BE HIGHER OR LOWER THAN THE
COMBINATION OF INTERMEDIATE FARES VIA SUCH ROUTING.

GROUND TRANSFER SERVICE - 71

_ B) FARES AND CHARGES SHALL APPLY ONLY TO AIR
TRANSPORTATION BETWEEN THE AIRPORTS THAT ARE NAMED IN
CONNECTION WITH SUCH FARES AND CHARGES INCLUDING
INTERMEDIATE STOPS. GROUND TRANSPORTATION, TO OR FROM
AN AIRPORT, WILL BE ARRANGED BY THE PASSENGER, AT THEIR
OWN EXPENSE.

RESERVATIONS 72
©) WHEN A CUSTOMER IS MAKING A FARE INQUIRY THROUGH THE NW
TELEPHONE RESERVATIONS SYSTEM, A NW AIRPORT OR CITY
TICKET OFFICE, NW AGENTS WILL OFFER THE LOWEST FARE
AVAILABLE FOR WHICH THE CUSTOMER 1S ELIBIBLE, FOR THE
DATE, FLIGHT AND CLASS OF SERVICE REQUESTED.
1) SPECIFIC ITINERARY REQUESTS
NW AGENTS WILL RESPOND WITH THE LOWEST PUBLISHED
FARE WHEN GIVEN A SPECIFIC FLIGHT/DATE/TIME.
NW HAS IN PLACE COMPUTER SYSTEMS
(POWERSHOPPER DOMESTIC AND LOWEST FARE PRICE CELLS
DOMESTIC AND INTERNATIONAL), WHICH ARE USED TO
DETERMINE THE LOWEST PRICE FOR A GIVEN ITINERARY. NW
WILL NOT REFUSE TO PROVIDE A FARE FOR A CUSTOMER WHO
HAS NOT YET CHOSEN FIRM DATES.
2) GENERAL TRAVEL REQUESTS
WHEN GIVEN A RANGE OF TRAVEL DATES, TIMES, FLIGHTS
OR CITIES, NW AGENTS WILL RESPOND WITH THE
LOWEST PUBLISHED FARE FROM THE FARE DISPLAY.
FOR EXAMPLE, AN AGENT WILL ADVISE, "WE HAVE
ROUNDTRIP FARES AS LOW AS USD 77.00 IN THE
CHICAGO-MINNEAPOLIS MARKET AND, DEPENDING ON YOUR
CHOICE OF DAY, TIME, AIRPORT AND THE PRESENT

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7



AREA: US TARIFF: DGR CXR: NW RULE: 0150

TITLE/APPLICATION - 70

RESERVATIONS — 72 (CONT)

AVAILABILITY OF SEATS ON THE AIRCRAFT, I CAN FIND
THE LOWEST PRICE FOR YOUR ITINERARY."

3) FARE TYPES THAT ARE EXCLUDED FROM THIS COMMITMENT
ARE:
CYBER/UNPUBLISHED PROMOTIONS/
INTERNET FARES

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0160

TITLEZAPPLICATION - 70
CURRENCY

ALL FARES AND CHARGES ARE STATED IN U.S. CURRENCY.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0165

TITLEZ/APPLICATION - 70

FARE CONSTRUCTION

A) WHEN THE FARE BETWEEN ANY 2 POINTS IS NOT SPECIFICALLY
PUBLISHED VIA THE DESIRED ROUTING, SUCH FARE SHALL BE
CONSTRUCTED BY COMBINING THOSE FARES, APPLICABLE VIA
THE DESIRED ROUTING FROM THE PASSENGER®S POINT OF
ORIGIN TO POINT OF DESTINATION, WHICH PRODUCE THE
LOWEST FARE FOR THE CLASS OF SERVICE USED; PROVIDED,
HOWEVER, THAT SUCH FARE WILL NOT EXCEED THE LOWEST FARE
DETERMINED IN ACCORDANCE WITH PARAGRAPH B) OF THIS
RULE.

B) MAXIMUM FARE - TRAVEL VIA THE SAME OR DIFFERENT
CLASSES OF SERVICE A COMBINATION OF FARES OF THE
SAME OR DIFFERENT CLASSES OF SERVICE (SEE NOTES
BELOW) MAY NOT EXCEED THE LOWEST OF THE FOLLOWING
FARES OR COMBINATION OF FARES VIA THE SAME
CARRIER(S) BETWEEN AND VIA THE SAME POINT:

1) A COMBINATION OF FARES VIA THE CLASS OF
SERVICE USED FOR A PORTION OF THE
TRANSPORTATION AND FARES FOR A HIGHER CLASS
OF SERVICE FOR THE REMAINDER OF THE
TRANSPORTATION, OR
2) A COMBINATION OF FARES VIA HIGHER CLASSES OF
SERVICE, OR
3) A THROUGH PUBLISHED FARE VIA A HIGHER CLASS
OF SERVICE, OR
EXCEPTION: A THROUGH PUBLISHED FARE VIA A HIGHER CLASS
OF SERVICE TO OR FROM A MORE DISTANT POINT
MAY NOT BE USED TO CONSTRUCT A FARE FOR AN
INTERMEDIATE POINT(S) IF THERE IS A
PUBLISHED FARE FOR THE SAME HIGHER CLASS OF
SERVICE TO/FROM SUCH INTERMEDIATE POINT(S).-
NOTE: THE EXCEPTION APPLIES REGARDLESS IF THERE IS A
PUBLISHED FARE.
NOTE: FOR THE PURPOSE OF PARAGRAPHS A), B), AND C),
FARES ARE PUBLISHED IN THE FOLLOWING DESCENDING
ORDER OF CLASSES OF SERVICE:

1) JET FIRST CLASS.

2) DELUXE NIGHT COACH CLASS/OFF-PEAK FIRST.
CLASS.

3) JET DAY COACH CLASS.

4) JET NIGHT COACH CLASS/OFF-PEAK COACH.
CLASS.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0170

TITLE/Z/APPLICATION - 70
ROUND-TRIP FARES

WHEN A TICKET 1S PURCHASED BEFORE THE TRANSPORTATION

COMMENCES, OR 1S REISSUED PURSUANT TO RULE 255 (REROUTING -

WHEN ALLOWED), THE FARE APPLICABLE TO A ROUND TRIP BETWEEN

TWO POINTS OVER THE LINES OF ONE OR MORE CARRIERS SHALL BE:

A) WHEN SPECIFICALLY PUBLISHED VIA THE DESIRED ROUTING,
THE APPLICABLE ROUND TRIP FARE PUBLISHED BY OR ON
BEHALF OF SUCH CARRIER(S) .

B) WHEN NOT SPECIFICALLY PUBLISHED VIA THE DESIRED
ROUTING, THE SUM OF THE ONE-WAY FARES APPLICABLE TO THE
RESPECTIVE ONE-WAY SEGMENTS.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0175

TITLEZ/APPLICATION - 70
CIRCLE-TRIP FARES

A) EXCEPT AS PROVIDED BELOW, WHEN A TICKET 1S PURCHASED
BEFORE THE TRANSPORTATION COMMENCES OR IS REISSUED
ACCORDING TO RULE 255 (REROUTING - WHEN ALLOWED), THE
FARE APPLICABLE TO A CIRCLE TRIP WILL BE AS
FOLLOWS: THE SUM OF 50% OF THE APPLICABLE ROUND-TRIP
FARES FOR THE RESPECTIVE SECTIONS, CONSTRUCTED FROM THE
POINT OF ORIGIN VIA THE ROUTE OF TRAVEL THAT PRODUCES
THE LOWEST FARE FOR THE CIRCLE TRIP FOR CLASS OF
SERVICE USED.

B) THE PROVISION OF THIS RULE WILL ALSO APPLY WHEN A
PORTION OF A CIRCLE TRIP INVOLVES PASSAGE OTHER THAN BY
AIR BETWEEN A CITY IN "COLUMN A™ AND A CITY IN

"COLUMN B™.

COLUMN A COLUMN B
BWI WAS
FLL MIA
NYC HPN/EWR
LAX BUR/ONT/SNA/LGB
ONT BUR/SNA
BUR SNA/LGB
SFO OAK/SJC
OAK SJcC
LGB SNA

EXCEPTION: THE PROVISIONS OF THIS RULE ARE NOT APPLICABLE
WHEN ANY PORTION OF THE CIRCLE TRIP IS FLOWN VIA CHARTER
SERVICES OR MILITARY AIR SERVICES.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0180

TITLEZ/APPLICATION - 70
STOPOVERS

A) STOPOVERS, AS DEFINED IN RULE 5, OF THIS TARIFF WILL
BE PERMITTED ONLY UPON PAYMENT OF THE COMBINATION OF
APPLICABLE FARES, OR STOPOVER CHARGES WHEN PROVIDED ON
TRANSPORTATION SOLELY WITHIN THE CONTINENTAL
UNITED STATES, UNLESS THE APPLICABLE FARE PERMITS SUCH
STOPOVERS.

EXCEPTION 1: (APPLICABLE TO NW LOCAL OR JOINT
TRANSPORTATION BETWEEN POINTS IN THE CONTINENTAL
U.S.A./ALASKA AND POINTS IN THE STATE OF HAWAII).
STOPOVERS WILL BE PERMITTED WITHOUT CHARGE AT INTER-
MEDIATE POINTS ON THE APPLICABLE ROUTING, UNLESS THE
APPLICABLE TARIFF SPECIFICALLY EXCLUDES SUCH STOPOVER.
EXCEPTION 2: (APPLICABLE TO NW LOCAL OR JOINT TRANS-
PORTATION BETWEEN POINTS IN THE CONTINENTAL U.S_A.

AND POINTS IN THE STATE OF ALASKA). STOPOVERS WILL BE
PERMITTED WITHOUT CHARGE AT MINNEAPOLIS-ST PAUL MN
(MSP MUST BE SPECIFIED ON THE APPLICABLE ROUTING)
UNLESS THE APPLICABLE TARIFF SPECIFICALLY EXCLUDES SUCH
STOPOVER.

B) A STOPOVER, AS USED HEREIN, OCCURS WHEN A PASSENGER
ARRIVES AT AN INTERMEDIATE OR JUNCTION TRANSFER POINT
ON A FLIGHT OF ANY CARRIER AND FAILS TO DEPART FROM
SUCH INTERMEDIATE OR JUNCTION TRANSFER POINT
ON A FLIGHT DEPARTING WITHIN 4 HOURS AFTER THEIR
ARRIVAL AT SUCH POINT.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0183

TITLE/APPLICATION - 70

TRANSFERS

FOR ONLINE TRANSPORTATION VIA NW/NW AIRLINK, NO MORE THAN 4
CONNECTIONS IN EACH DIRECTION ARE PERMITTED VIA ANY
PUBLISHED FARE.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0185

TITLEZAPPLICATION - 70

ROUTINGS

A) EACH FARE APPLIES TO TRANSPORTATION VIA THE ROUTINGS
SPECIFIED IN CONNECTION WITH SUCH FARE. ANY LOCAL
ROUTING IN CONNECTION WITH A FARE APPLICABLE TO
TRANSPORTATION OVER THE LINES OF ANY ONE CARRIER
BETWEEN ANY 2 POINTS WILL BE INCLUDED IN ANY ROUTING IN
CONNECTION WITH ANY PUBLISHED JOINT FARE WHICH INCLUDES
TRANSPORTATION OVER THE LINES OF SUCH CARRIER BETWEEN
SUCH POINTS, UNLESS EXPRESSLY EXCLUDED FROM THE JOINT

FARE ROUTING OR ROUTINGS.

B) WHERE MORE THAN ONE LOCAL FARE APPLIES FOR THE PORTION
OF PASSAGE VIA A CARRIER PARTICIPATING IN A JOINT FARE,
THE JOINT FARE APPLIES VIA THE ROUTINGS SPECIFIED IN
CONNECTION WITH THE LOWEST LOCAL FARE.

GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7

AREA: US TARIFF: DGR CXR: NW RULE: 0187

TITLE/APPLICATION - 70
MINIMUM FARES

EXCEPT AS OTHERWISE PROVIDED, WHEN RULES IN THIS TARIFF, OR
IN TARIFFS GOVERNED BY THIS TARIFF, PROVIDE FOR APPLICATION
OF FARES BASED ON PERCENTAGES OF OTHER FARES, THERE WILL BE
A MINIMUM ONE-WAY FARE OF USD 23.26 APPLICABLE TO THE TOTAL
LOCAL OR INTERLINE TRANSPORTATION VIA NW SOLD SUBJECT TO
THIS TARIFF, PROVIDED THAT, IN THE EVENT THE PASSENGER"S
TRANSPORTATION 1S VIA NW AND ONE OR MORE OTHER CARRIERS
HAVING DIFFERENT MINIMUM FARES, THE HIGHEST MINIMUM FARE
WILL APPLY TO SUCH INTERLINE TRANSPORTATION.



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0190

TITLEZ/APPLICATION - 70

BAGGAGE

THE PROVISIONS CONTAINED IN THIS RULE APPLY VIA NW FOR
TRAVEL SOLELY BETWEEN POINTS IN THE AREA COMPRISED OF THE
CONTINENTAL U.S.A., ALASKA AND HAWAIIl AND APPLY WHEN TRAVEL
1S:
1) VIA U.S.A. DOMESTIC FARES, OR
2) VIA THROUGH INTERNATIONAL FARES APPLICABLE TO/FROM/VIA
THE AREA COMPRISED OF THE CONTINENTAL U.S.A., ALASKA
AND HAWAI1 WHEN TRAVEL VIA NW IS NOT PART OF CONTINUOUS
INTERNATIONAL AIR TRANSPORTATION.
NOTE: AS USED IN THIS RULE, "CONTINUOUS INTERNATIONAL
AIR TRANSPORTATION®™ MEANS TRANSPORTATION BETWEEN
A POINT IN THE AREA COMPRISED OF THE CONTINENTAL
U.S.A., ALASKA AND HAWAIl1 AND A POINT OUTSIDE
SUCH AREA WHICH 1S PERFORMED ON SCHEDULED
PASSENGER AIR SERVICE (AS OPPOSED TO CHARTER OR
MILITARY SERVICE) BY ONE OR MORE CARRIERS
WITHOUT A VOLUNTARY STOPOVER REQUESTED BY THE
PASSENGER IN THE CONTINENTAL U.S.A., ALASKA OR
HAWALI. THE BAGGAGE PROVISIONS FOR "CONTINUOUS
INTERNATIONAL AIR TRANSPORTATION® WILL BE THOSE
APPLICABLE TO THE CARRIER PERFORMING THE
CARRIAGE FROM THE LAST POINT OF DEPARTURE IN THE
AREA COMPRISED OF THE CONTINENTAL U.S.A., ALASKA
AND HAWAILIIl OR TO THE FIRST POINT OF ARRIVAL IN
SUCH AREA. PROVISIONS CONTAINED IN THIS RULE
ARE ARRANGED IN SUBTOPICS WHICH MAY BE LOCATED
IN THE FOLLOWING PARAGRAPHS:
A) BAGGAGE LIABILITY
B) GENERAL CONDITIONS OF ACCEPTANCE OF CHECKED AND
CARRY-ON BAGGAGE
(09 FREE BAGGAGE ALLOWANCE FOR CHECKED AND CARRY-ON
BAGGAGE
D) APPLICABLE EXCESS/OVERSIZE/OVERWEIGHT CHARGES
BE) CABIN-SEAT BAGGAGE
) BOXES
G) SPECIAL ITEMS
H) FRAGILE AND PERISHABLE ITEMS
D RESTRICTED ARTICLES
N)) BAGGAGE CHECKING REQUIREMENTS
K) LOST BAGGAGE AND DELIVERY OF CHECKED BAGGAGE



GFS TEXT MENU RULE CATEGORY TEXT DISPLAY
IN EFFECT ON: O6MARO7
AREA: US TARIFF: DGR CXR: NW RULE: 0190

BAGGAGE LIABILITY — 71

A)  BAGGAGE LIABILITY
NW LIMITATIONS ON LIABILITY:
(1) GENERAL
LIABILITY FOR THE LOSS OF, DAMAGE TO, OR DELAY IN
THE DELIVERY OF ANY PERSONAL PROPERTY OR BAGGAGE
(WHETHER SUCH PROPERTY HAS BEEN CHECKED OR
OTHERWISE DELIVERED INTO THE CUSTODY OF NW) MAY
NOT BE MORE THAN USD 3000.00 PER PASSENGER, UNLESS
THE PASSENGER ELECTS TO PAY FOR DECLARED HIGHER
LIABILITY AS PROVIDED IN PARAGRAPH 3) BELOW. NW
WILL COMPENSATE THE PASSENGER FOR ALL REASONABLE,
DOCUMENTED EXPENSES WITH RECEIPTS INCURRED SOLELY
AS A RESULT OF LOSS OF, DAMAGE TO, OR DELAY IN THE
DELIVERY OF ANY PERSONAL PROPERTY, AS EXEMPLIFIED
BY SECTION K) 2) C), UP TO THE LIMITS OF LIABILITY
OR DECLARED VALUE, WHICHEVER 1S APPLICABLE,
PROVIDED THE PASSENGER HAS TRIED TO MINIMIZE THE
AMOUNT OF DAMAGES. WHEN TRANSPORTATION IS OVER THE
ROUTES OF NW AND ONE OR MORE CARRIERS WITH A
LIMITATION OF LIABILITY OTHER THAN USD 3000.00
WHEN RESPONSIBILITY FOR LOSS, DAMAGE, OR DELAY IN
DELIVERY OF PROPERTY CANNOT BE DETERMINED, THE
LOWEST 