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of Transportation
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The Honorable Christopher A. Hart
Chairman

National Transportation Safety Board
490 L’Enfant Plaza, SW
Washington, DC 20594

Dear Chairman Hart:

I respectfully submit our report on the quality control review (QCR) of the
National Transportation Safety Board’s (NTSB) financial statement audit for
fiscal years 2016 and 2015.

Allmond & Company, LLC (Allmond) of Landover, MD, completed the audit of
NTSB’s financial statements as of and for the year ended September 30, 2016,
(see enclosure) under contract to the Office of Inspector General. The contract
required Allmond to perform the audit in accordance with generally accepted
Government auditing standards and Office of Management and Budget (OMB)
Bulletin 15-02, “Audit Requirements for Federal Financial Statements.” Acuity
Consulting, Inc., under contract to the Office of the Inspector General, audited
NTSB’s fiscal year 2015 financial statements and expressed an unmodified
opinion on those statements.*

Allmond concluded that the financial statements present fairly, in all material
respects, NTSB’s financial position as of September 30, 2016, and the related net
cost, changes in net position, and budgetary resources, for the years ended, in
conformity with U.S. generally accepted accounting principles. In its report dated
November 6, 2016, Allmond did not include any reportable internal control

! Quality Control Review of Audited Financial Statements for Fiscal Years 2015 and 2014, National Transportation
Safety Board, OIG Report Number QC-2016-006, November 10, 2015. OIG reports can be found on our Website,

www.oig.dot.gov.
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deficiencies or instances of reportable noncompliance with the tested laws and
regulations.

We performed a QCR of Allmond’s report and related documentation. Our QCR,
as differentiated from an audit performed in accordance with generally accepted
Government auditing standards, was not intended for us to express, and we do not
express an opinion on NTSB’s financial statements or conclusions about the
effectiveness of internal controls or compliance with laws and regulations.
Allmond is responsible for its report and the conclusions expressed in that report.
However, our QCR disclosed no instances in which Allmond did not comply, in
all material respects, with generally accepted Government auditing standards. A
response to this report is not required since Allmond did not make any
recommendations.

We appreciate the cooperation and assistance of NTSB’s representatives and
Allmond. If you have any questions, please call me at (202) 366-1407 or
George Banks, Program Director, at (410) 962-1729.

Sincerely,

Sy ei Zeg—

Louis C. King
Assistant Inspector General for Financial and
Information Technology Audits

Enclosure
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Independent Auditors’ Report

Chairman, National Transportation Safety Board
Inspector General, U.S. Department of Transportation:

Report on the Financial Statements

We have audited the accompanying financial statements of the National Transportation Safety Board
(NTSB), which comprise the balance sheet as of September 30, 2016 and the related statement of net cost,
changes in net position, and combined statement of budgetary resources for the year ended, and the
related notes to the financial statements (hereinafter referred to as the financial statements). The financial
statements of NTSB as of September 30, 2015 were audited by other auditors whose report, dated
November 7, 2015, expressed an unmodified opinion on those statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles; this includes the design, implementation,
and maintenance of internal control relevant to the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on the fiscal year 2016 financial statements of NTSB based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in the United
States of America; the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States; and OMB Bulletin No. 15-02, Audit
Requirements for Federal Financial Statements. Those standards and OMB Bulletin No. 15-02 require
that we plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditors' judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity' s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity' s internal control. Accordingly, we express no such opinion.
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An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the National Transportation Safety Board as of September 30, 2016, and its net costs,

changes in net position, and budgetary resources for the year then ended in conformity with general
accepted accounting principles in the United States of America.

Other Information

The information in the Message from the Chairman, Management and Discussion Analysis section, and
Other Accompanying Information section of this report is not a required part of the basic financial
statements, but is supplementary information required by U.S. generally accepted accounting principles.
We have applied certain limited procedures, which consisted principally of inquiries of management
regarding the methods of measurement and presentation of this information. However we did not audit
this information and, accordingly, we express no opinion on it.

Other Reporting Required by Government Auditing Standards
Internal Control over Financial Reporting

In planning and performing our audit of the financial statements as of and for the year ended September
30, 2016, we considered NTSB’s internal control over financial reporting by obtaining an understanding
of NTSB’s internal control, determining whether internal control had been placed in operation, assessing
control risk, and performing tests of control to determine auditing procedures for the purpose of
expressing our opinion on the financial statements, but not to provide an opinion on the effectiveness of
NTSB internal control over financial reporting. Accordingly, we do not express an opinion on NTSB’s
internal controls over financial reporting. We limited internal control testing to those necessary to achieve
the objectives described in OMB Bulletin No. 15-02. We did not test all internal control relevant to
operating objectives as broadly defined by the Federal Managers’ Financial Integrity Act of 1982.

Our consideration of internal control over financial reporting was for the limited purpose as described in
the paragraph above and was not designed to identify all deficiencies in internal control over financial
reporting that might be a control deficiency, significant deficiency, or material weakness.

A control deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatement on a timely basis. A significant deficiency is a control deficiency or a
combination of control deficiencies, that adversely affects NTSBs’ ability to initiate, authorize, record,
process, or report financial data reliably in accordance with generally accepted accounting principles such
that there is more than a remote likelihood that a misstatement of the NTSB’s financial statements that is
more than inconsequential will not be prevented or detected. A material weakness is a significant
deficiency, or combination of significant deficiencies, that results in more than a remote likelihood that a
material misstatement of the financial statements will not be prevented or detected.
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In our fiscal year 2016 audit, we did not identify any deficiencies in internal control over financial
reporting that we considered to be a material weakness or significant deficiency, as defined above.

However, we noted an additional matter that we will report to NTSB management in a separate letter.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether NTSBs’ fiscal year 2016 financial statements are
free of material misstatements, we performed test of NTSBs’ compliance with certain provisions of laws
and regulations, which noncompliance with could have a direct and material effect on the determination
of the consolidated financial statement amounts, and certain provisions of other laws specified in OMB
Bulletin No. 15-02. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion.

The results of our tests of compliance as described in the preceding paragraph, disclosed no instances of
noncompliance or other matters that are required to be reported herein under Government Auditing
Standards or OMB Bulletin No. 15-02.

NTSB’s Response to Report

NTSB management response to the results of our audit is included in a separate letter immediately
following this report. NTSB’s response was not subject to auditing procedures applied in the audit of the
financial statements and, accordingly, we express no opinion on the response.

This report is intended solely for the information of the Office of Inspector General, NTSB management,

OMB, and Congress. This report is not intended to be and should not be used by anyone other than these
specified parties.

Ollrnonct & Cormpane, LLLC

November 6, 2016



National Transportation Safety Board
Washington, D.C. 20594

Office of the Chief Financial Officer

November 6, 2016

TO: Jason Allmond
Allmond & Company, LLC

FROM: Edward Benthall &' 72/
Chief Financial Officer

SUBJECT: DRAFT AUDIT REPORT
Fiscal Year 2016 Financial Statement Audit Report

The National Transportation Safety Board (NTSB) has reviewed the draft fiscal year 2016
Financial Statement Audit Report and we concur with the facts and conclusions in the report. We
will share the final audit report with senior officials, other interested program managers and staff.

Please convey my appreciation to everyone on your staff who worked diligently on our financial
statement audit. If you have any questions or comments, please contact me or Bill Mills at (202)
314-6265.

(+/e3d George Banks, Program Director,
Financial Audits, DOT OIG



National Transportation Safety Board
Fiscal Year 2016
Performance and Accountability Report

RANS;
°  National

S
o]

‘.2
ZE



Performance and Accountability Report

THE NATIONAL TRANSPORTATION SAFETY BOARD
AT A GLANCE

Established April 1, 1967

Headquarters
490 L’Enfant Plaza, SW Washington, DC 20594

www.ntsb.gov

FY 2016 Budget: $105 million

Full-Time Equivalent Employees: 419
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OUR MISSION

Independently Advancing Transportation Safety

LEGISLATIVE MANDATE

Maintaining our congressionally mandated independence and objectivity;
Conducting objective, precise accident investigations and safety studies;
Performing fair and objective airman and mariner certification appeals;
Advocating and promoting safety recommendations;

Assisting victims of transportation accidents and their families.

The National Transportation Safety Board (NTSB) is an independent federal agency charged by
Congress with investigating every civil aviation accident in the United States and significant
accidents in other modes of—railroad, highway, marine and pipeline. The NTSB determines the
probable cause of the accidents and issues safety recommendations aimed at preventing future
accidents. In addition, the NTSB carries out special studies concerning transportation safety and
coordinates the resources of the federal government and other organizations to provide assistance
to victims and their family members impacted by major transportation disasters.

NTSB HISTORY

The NTSB originated in the Air Commerce Act of 1926, in which the US Congress charged the
US Department of Commerce with investigating the causes of aircraft accidents. Later, that
responsibility was given to the Civil Aeronautics Board's Bureau of Aviation Safety when it was
created in 1940. In 1967, Congress consolidated all transportation agencies into a new
US Department of Transportation (DOT) and established the NTSB as an accident investigation
agency within the newly created DOT. In 1974, Congress passed the Independent Safety Board Act,
which severed the NTSB’s ties to the DOT.

CORE VALUES

The NTSB is committed to the core values of Safety, Excellence, Independence, Integrity, Diversity
and Inclusion, and Transparency.

STRATEGIC GOALS

Strategic Goal No. 1: Conduct Effective Accident Investigations.

Strategic Goal No. 2: Recommend and Advocate Actions to Improve Global Transportation Safety.

Strategic Goal No.3: Conduct Fair and Expeditious Adjudication of Airman and Mariner Appeals
from the Federal Aviation Administration and the US Coast Guard
Enforcement Actions and Certificate Appeals.

Strategic Goal No. 4: Provide Outstanding Mission Support.

]
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How to use this Report

Our Performance and Accountability Report (PAR) for fiscal year (FY) 2016 provides financial and
performance information for the NTSB and compares performance results to the agency’s strategic
and performance goals. This information enables the President, the Congress, and the American
people to assess the agency’s performance as required by the following legislation:

Federal Managers’ Financial Integrity Act (FMFIA) of 1982

Chief Financial Officers Act of 1990

Government Performance and Results Act (GPRA) of 1993

Government Management Reform Act (GMRA) of 1994

Federal Financial Management Improvement Act of 1996

Reports Consolidation Act of 2000

Accountability of Tax Dollars Act of 2002

Improper Payments Information Act of 2002, as amended by the Improper Payments

Elimination and Recovery Act of 2010 (IPERA)

Government Performance and Results Modernization Act (GPRAMA) of 2010

Digital Accountability and Transparency Act (DATA Act) of 2014

e Office of Management and Budget (OMB) Circular A-11, Preparation, Submission, And
Execution Of The Budget

e OMB Circular No. A-123, Management’s Responsibility For Internal Control

e OMB Circular No. A-136, Financial Reporting Requirements

The NTSB strives to keep the public informed of its activities. This report shows the tremendous
effort and challenges involved in each of our modal office investigations and demonstrates how we
are a major voice in promoting safety for the traveling public in the United States and globally. To
learn more about the NTSB, visit our website at http://www.ntsb.gov. The NTSB’s Strategic Plan
and annual PARs are available on our website at http://www.ntsb.gov/about/reports. The NTSB
welcomes feedback on the form and content of this report.

The FY 2016 PAR is organized into the following five sections:

Introduction. This section includes a message from the Chairman attesting to the reliability and
completeness of the financial and performance information presented in the report, and includes a
statement of assurance of the agency’s management controls as required by the FMFIA. This section
also discusses the NTSB’s role in transportation safety.

Section I - Management’s Discussion and Analysis. This section provides an overview of the
financial and performance information later in the report. The Management’s Discussion and
Analysis section includes an overview of the NTSB organization, highlights of the agency’s
performance goals and results, the current status of systems and internal control weaknesses, and
other pertinent information.

National Transportation Safety Board 1
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Section II - Performance Information. This section summarizes the NTSB’s strategic goals and
related objectives; provides annual performance information as required by OMB Circular A-11, the
GPRA, and the GPRAMA; and includes a detailed discussion and analysis of the agency’s
performance in FY 2016. It also includes information about past results of key performance
measures and provides a discussion of future challenges.

Section III - Financial Information. This section contains a message from the NTSB Chief
Financial Officer, details of the NTSB’s FY 2016 finances, and includes the DOT’s Office of the
Inspector General (DOT/OIG) Quality Control Report, the Independent Auditor’s Report, the NTSB
Chief Financial Officer’s Response to the Auditor’s Report, and the agency’s audited financial
statements and notes.

Section IV - Other Accompanying Information. This section includes our Management and
Performance Challenges, Improper Payments Information Act (IPIA) reporting details, [PERA
compliance information, and risk assessment and recapture of improper payments reporting.
Successes for Freeze the Footprint implementation are also noted.

National Transportation Safety Board 2
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Introduction
A Message from the Chairman

[ am pleased to present the NTSB’s FY 2016 annual Performance and Accountability Report. This
report highlights the agency’s mission, reflects the application of our core values, and details our
strategic goal priorities, accomplishments, and challenges in upholding our mission to promote
transportation safety. It also provides an accounting to the American people on our stewardship of
the funding we received from them for FY 2016 to ensure the fulfillment of our mission. This report
contains the NTSB’s financial statements, as required by OMB Circular A-136, a selection of annual
performance information, and a report on the NTSB’s internal controls, as required by the FMFIA.

The NTSB is recognized internationally for our accident investigation experience and also for
issuing, advancing, and ultimately persuading others to implement our safety recommendations.
For almost 50 years, the NTSB’s dedicated staff has achieved excellence at the forefront of
transportation safety issues. We aim to continually stimulate and promote beneficial change within
the transportation community—change that helps to fulfill, and is consistent with, our mission and
core values.

Being responsible stewards of the public resources provided to us by the American taxpayers and
Congress is one of our most important duties. For the FY 2016 financial statement audit, we
received our 14th consecutive unmodified (clean) opinion, the best possible audit result. Allmond
& Company, LLC, an independent public accounting firm engaged by the DOT/OIG audited the
NTSB’s FY 2016 consolidated financial statements included in this report and did not identify any
material weaknesses, significant deficiencies, or instances of noncompliance with laws and
regulations.

[ am also pleased to report that management’s annual assessment of risks and review of controls as
required by the FMFIA and OMB Circular A-123 Management’s Responsibility for Internal Control
disclosed no material weaknesses and that the financial and performance data presented here are
reliable and complete.

The FMFIA requires the NTSB to annually evaluate our management controls and identify any
material weaknesses. This requirement covers all agency programs and administrative functions.
As we work to serve the American people, we must administer our programs as efficiently and
economically as possible. To do this, we rely on our system of management controls to provide
reasonable assurance that our financial activities comply with applicable laws, our items of value
are safeguarded, and our operations are accounted for properly.

The performance goals and accomplishments in this report summarize the NTSB’s success in
achieving the strategic goals we established for FY 2016.

All of us at the NTSB look forward to continuing our work to protect the traveling public and
promote safety along with our partners and colleagues in Congress, industry, and domestic and
international agencies. We look forward to continuing to serve the Congress and the public as we
reach our financial management and performance goals, while addressing current and future
challenges in advancing transportation safety.
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Sincerely,

/s/
Christopher A. Hart, Chairman
November 6, 2016
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The NTSB’s Vital Role in Transportation Safety

With the responsibility vested by Congress to investigate every civil aviation accident in the United
States and significant accidents in other modes of transportation—railroad, highway, marine, and
pipeline, the NTSB determines the probable cause of accidents and develops recommendations that
will prevent future accidents or reduce their effects in terms of injury, loss of life, or damage to
property. Safety recommendations are a focal point of NTSB’s effort to improve the safety of the
nation’s and the world’s transportation systems and are issued to agencies, industry, and other
organizations in a position to effect change.

The NTSB promotes transportation safety, assists victims of transportation accidents and their
families, conducts safety studies, and prepares accident reports based on investigation and analyses
of transportation accident and incident data. NTSB investigations are used to determine factors
common to a series of events and to identify safety improvements or evaluate the effectiveness of
transportation-related devices or policies. Safety studies enhance the NTSB'’s corporate knowledge,
enabling it to better perform our transportation safety mission. Additionally, the NTSB serves as the
appellate authority for enforcement actions involving aviation and mariner certificates issued by
the federal Aviation Administration (FAA) and US Coast Guard (USCG), as well as the appeals of civil
penalty actions taken by the FAA.

Since the NTSB’s inception in 1967, we have investigated more than 144,000 aviation accidents and
thousands of surface transportation accidents. On call 24 hours a day, 365 days a year, NTSB
investigators traveled throughout the country and to every corner of the world. Because of this
dedication, the NTSB is recognized as the world’s leading accident investigation agency.

The NTSB has issued more than 14,400 safety recommendations to more than 2,300 recipients in
all transportation modes as a result of our investigations. Since 1990, the NTSB has published a
Most Wanted List (MWL) of transportation safety improvements, which highlights safety-critical
actions that the DOT modal administrations, USCG, and others should take to help prevent accidents
and save lives.

The NTSB does not have authority to regulate transportation equipment, personnel, or operations
or to initiate enforcement action. However, because of our reputation for objectivity and
thoroughness, the NTSB has achieved such success in shaping transportation safety improvements
that, over the last 5 years, those who are in a position to effect these changes have implemented
more than 73 percent of the agency’s recommendations. Many safety features currently
incorporated into airplanes, helicopters, automobiles, commercial motor vehicles, trains, pipelines,
and marine vessels had their genesis in these recommendations.

National Transportation Safety Board 5
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Section | — Management’s Discussion and Analysis

A. Mission and Organizational Structure

Overview

Since its creation in 1967 as an accident investigation agency within the newly created DOT, the
NTSB’s mission has been to determine the probable cause of transportation accidents and incidents
and to formulate safety recommendations to improve transportation safety. The NTSB’s authority
currently extends to the following types of accidents:

e All US civil aviation accidents and certain public aircraft accidents;

o Selected highway accidents;

e Railroad accidents involving passenger trains or selected freight train accidents that result
in fatalities or significant property damage;

e Major marine accidents and any marine accident involving both a public and a nonpublic
vessel;

e Pipeline accidents involving fatalities, substantial property damage, or significant
environmental damage;

o Selected accidents resulting in the release of hazardous materials in any mode of
transportation;

e Selected transportation accidents that involve problems of a recurring nature or that are
catastrophic.

In 1974, Congress passed the Independent Safety Board Act, which severed the NTSB’s ties to the
DOT and authorized the agency to take the following additional actions:

Evaluate the effectiveness of government agencies involved in transportation safety;
Evaluate the safeguards used in the transportation of hazardous materials;

Evaluate the effectiveness of emergency responses to hazardous material accidents;
Conduct special studies on safety problems;

Maintain official US census of aviation accidents and incidents;

Review appeals from airmen, mechanics, and repairmen who have been assessed civil
penalties by the FAA;

e Review appeals from airmen and merchant seamen whose certificates have been revoked or
suspended by the USCG.

History and Structure of the NTSB

With the 1967 creation of the NTSB, Congress envisioned that a single organization with a clearly
defined mission could more effectively promote a higher level of safety in the transportation system
than the individual modal agencies working separately. In 1974, Congress reestablished the NTSB
as an independent entity separate from the DOT, reasoning that "No federal agency can properly
perform such (investigatory) functions unless it is totally separate and independent from any
other..agency of the United States." Because the DOT has broad operational and regulatory
responsibilities that affect the safety, adequacy, and efficiency of the transportation system, and
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transportation accidents may suggest deficiencies in that system, the NTSB's independence was
deemed necessary for proper oversight.

Although our charter is the Independent Safety Board Act of 1974, the origins of the NTSB can be
found in the Air Commerce Act of 1926, in which Congress charged the Commerce Department with
investigating the causes of aircraft accidents. The rules of the NTSB are located in Chapter VIII, Title
49 of the Code of Federal Regulations (CFR). The NTSB has no authority to regulate, fund, or be
directly involved in the operation of any mode of transportation. We conduct investigations and
make recommendations from an objective viewpoint.

In 1996, Congress assigned the NTSB the additional responsibility of coordinating federal
assistance to families of aviation accident victims. While originally legislated to provide assistance
following major aviation accidents, the program has expanded to provide assistance in all modes of
transportation on a case-by-case basis.

The NTSB’s headquarters office is located in Washington, DC. The NTSB also has investigators
strategically located in Ashburn, Virginia; Denver, Colorado; Anchorage, Alaska; and Seattle,
Washington (see the following map of the NTSB’s US regional presence). The Office of Aviation
Safety has organized the staff assigned in the 48 contiguous states into three mega-regional offices;
Alaska forms a fourth region. In addition, two aviation investigators are based in Hawaii.

National Transportation Safety Board 7




Performance and Accountability Report

NTSB US Regional Presence
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NTSB Organization and Program Structure

. Member |  Member | Chairman | ViceChairman| ~ Member |
Policyand | Office of the Managing|  Office of General Office of the Chief | | Equal Employment |
Direction Director Counsel Financial Officer Opportunity, Diversity
and Inclusion Director
Safey Recommendations

G Office of Safey Recommendations and Communications
and Communications

Aviation Safety - Office of Aviation Safety }
Highway Safety Office of Highway Safety
Marine Safety Office of Marine Safety

Railroad, Pipeline and
Hazardous Materials

Office of Railroad, Pipeline and Hazardous Materials Investigations

Investigations —_—

Research and Office of Research and Engineering
Engineering __
Training Center 7 T;a}ninbie;teT
Administrative Office of Administrative Law :ladgg
Law Judges

Information S
Technology Office of the Chief Information Officer
and Services

Administrative - Office of Administration
Support Services

The NTSB Chairman serves as the chief executive officer for the agency. The Chairman, Vice
Chairman, and Board Members establish policies on transportation safety issues; review and
approve major accident reports, safety studies, and safety recommendations; and provide appellate
review of FAA certificate and certain civil penalty actions, as well as USCG license actions. They also
preside over accident or other transportation safety hearings, testify before congressional
committees, and participate in agency go-teams on major investigations.

Office of the Managing Director (MD): The MD assists the Chairman in the discharge of the
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Chairman’s functions as executive and administrative head of the NTSB. The office provides overall
leadership for the management of the agency, including production, strategy, and support
functions. The office coordinates activities of the entire staff, manages the day-to-day operation of
the agency, and develops and recommends plans to achieve program objectives. The Managing
Director is responsible for the overall leadership, direction, and performance of the agency, as well
as its communications and organizational efficiency to include oversight of the NTSB Response
Operations Center. The center provides support 24 hours a day, 365 days a year, for agency wide
operational requirements, including accident launches and the collection and dissemination of
information related to transportation accidents and incidents.

There are two organizational units within the MD—the Training Center and the Executive
Secretariat Division. The Training Center manages workforce development and external training
functions. The Executive Secretariat Division is responsible for managing the Board members’
review of the agency’s products and correspondence, as well as the processing and archiving of
external correspondence.

The Office of Safety Recommendations and Communications (SRC): SRC comprises six
divisions: Safety Recommendations, Safety Advocacy, Media Relations, Digital Services, Government
and Industry Affairs, and Transportation Disaster Assistance (TDA). The SRC ensures that the NTSB
mission and actions are accurately and effectively communicated to congressional stakeholders,
victims of transportation accidents and their families, state and local governments, the press, and
the general public. The office also administers the NTSB’s safety recommendation program,
advocating for the implementation of NTSB recommendations to address critical transportation
safety issues.

Safety recommendations are issued to government agencies at all levels, transportation operators,
safety organizations, and other key stakeholders to improve the nation’s transportation system.
The adoption of NTSB safety recommendations is not mandatory but to emphasize their
importance Congress requires the DOT and its agencies to respond to recommendations within
90 days of their issuance.

As part of its advocacy efforts, the SRC develops and administers the MWL based, in part, on safety
recommendations for which corrective action has yet to be taken. The MWL is the agency’s
preeminent advocacy tool, highlighting issue areas whose resolution would have significant impact
on transportation safety at the national and state levels. A new list is announced annually at a press
conference. Although the NTSB actively advocates for the acceptance of all our safety
recommendations, follow-up efforts for the recommendations supporting MWL issue areas are
generally more aggressive.

Office of Aviation Safety (AS): The mission of AS is to accomplish the following: (1) investigate all
air carrier, commuter, and air taxi accidents; in-flight collisions; fatal and nonfatal general aviation
accidents (about 1,500 annually); and certain public aircraft accidents; (2) participate in the
investigation of major airline crashes in foreign countries that involve US -carriers, US-
manufactured or -designed equipment, or US-registered aircraft to fulfill US obligations under
International Civil Aviation Organization agreements; and (3) investigate safety issues that extend
beyond a single accident to examine specific aviation safety problems from a broader perspective.
AS also investigates certain accidents and incidents involving commercial space transportation and
unmanned aircraft systems.
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As a result of these investigations, AS is responsible for proposing probable causes for the Board’s
consideration and approval. Working with other offices within the NTSB, AS also develops
recommendations intended to prevent the recurrence of similar accidents and incidents and to
otherwise improve aviation safety.

AS conducts investigative activities through five specialty divisions (Major Investigations,
Operational Factors, Aviation Engineering, Human Performance and Survival Factors, and Writing
and Editing) based in Washington, DC, and a regional investigation management structure
consisting of four regional office sites. Investigators are located throughout the country.
International aviation activities are coordinated from the Washington, DC, headquarters.

Office of Highway Safety (HS): HS investigates accidents that have a significant effect on public
confidence in highway transportation safety, highlight national safety issues, or generate high
public interest and media attention. Such accidents may include collapses of highway bridge or
tunnel structures, mass casualties and injuries on public transportation vehicles (such as motor
coaches and school buses), and collisions at highway-railroad grade crossings. We are also
interested in accidents that involve new safety issues or technologies. HS conducts special studies
based on trends emerging from NTSB accident investigations and from other research and accident
data that identify common risks or underlying causes of accidents. The NTSB is the only
organization that performs independent, comprehensive, and transparent multidisciplinary
investigations to determine the probable causes of highway accidents, with the goal of making
recommendations to prevent similar accidents. Our investigations restore public confidence in the
nation’s highway systems and provide policymakers with unbiased analysis. HS is composed of the
Investigations Division and the Report Development Division.

Office of Marine Safety (MS): MS investigates major marine accidents in the territorial waters of
the United States, including accidents involving US-flagged merchant vessels worldwide and those
involving both US public and nonpublic vessels in the same casualty. In addition, the office
investigates select catastrophic marine accidents or those of a recurring nature. The USCG conducts
preliminary investigations of all marine accidents and notifies the NTSB if an accident qualifies as a
major marine casualty, which is defined as resulting in at least one of the following:

The loss of six or more lives

The loss of a mechanically propelled vessel of 100 or more gross tons;

Property damage initially estimated as $500,000 or more; or

Serious threat (as determined by the USCG Commandant and concurred in by the NTSB
Chairman) to life, property, or the environment due to hazardous materials.

MS investigates and determines the probable cause of all major marine casualties. For select major
marine casualties, the office launches a full investigative team and presents the investigative
product to the Board. In all other major marine casualties, MS launches marine investigators to the
scene to gather sufficient factual information to develop a marine accident brief report. The
majority of thes