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As travelers return to the skies in the wake of the COVID-19 pandemic,1 flight 
delays2 and cancellations3 have also returned to their pre-pandemic patterns. In 
June 2022, air carriers scheduled more than 600,000 flights that resulted in more 
than 100,000 delayed flights and over 18,000 cancelled flights. Similarly, delays 
and cancellations were a challenge in the 2022 holiday season. According to the 
Department of Transportation (DOT), over 30,000 of the delayed and cancelled 
flights were attributable to issues in the National Airspace System such as heavy 
traffic and air traffic control. Given the demand for air travel, delays and 
cancellations may be exacerbated by factors such as industry-wide staffing 
challenges and disruptive weather events.  

DOT requires passenger air carriers4 to collect and report the causes of airline 
delays and cancellations. Accurate reporting is important for the Department to 
gain a full understanding of the aviation landscape and its challenges. In light of 
the increases of delays and cancellations, we are initiating this audit to inform 
Congress and the general public about the reported causes of these events. This 
will be first in a series of audits to understand and evaluate flight delays and 
cancellations as well as DOT’s actions to address them.  

                                             
1 According to passenger data from the Transportation Safety Administration, air traffic significantly declined in 2020 
during the COVID-19 pandemic; however, levels have returned to almost pre-pandemic levels in 2022. 
2 The Federal Aviation Administration considers a flight to be delayed when it is 15 minutes later than its scheduled 
arrival time.  
3 A cancelled flight means a flight operation that was not operated but was listed in a carrier’s computer reservation 
system within seven calendar days of the scheduled departure.  
4 Carriers required to report include airlines that account for 0.5 percent or more of domestic scheduled-passenger 
revenues.  
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Our audit objectives will be to (1) identify the reported causes of flight delays and 
cancellations and (2) assess the controls DOT has in place to ensure the 
completeness and accuracy of reported flight delay and cancellation data.  

We plan to begin the audit in February 2023 and will contact your audit liaison to 
schedule an entrance conference. We will conduct our audit work at DOT and 
FAA Headquarters. If you have any questions, please contact me or Jaydeep 
Borwankar, Program Director. 

cc: DOT Audit Liaison, M-1 
FAA Audit Liaison, AAE-100  
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